3aKoH P® ot 07.02.1992 N 2300-1 (pea. oT 28.12.2025, ¢ usM.
oT 17.02.2026) "O 3awmTe NpaB notpeburenen" (c uaMm. n
aon., BCtyn. B cuny ¢ 01.10.2026)

POCCUWNCKASA ®EOEPALIVA
3AKOH
O SALWUNTE MNPAB MOTPEBUTENEN

HacTtoswmn 3akoH perynvpyeT OTHOLUEHWSs, BO3HMKAOLLME Mexay notpebutensamu u
N3roTOBUTENAMMW,  UCTIONHUTENAMKW, MMMAOpPTEpPaMW, npoAdaBuamu, Bnagenbuamu
arperatopoB MHdopmauum o ToBapax (ycnyrax) npu npogaxe ToBapoB (BbIMOSIHEHUN
paboT, okaszaHuuM ycnyr), ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTteHne
ToBapoB (paboT, ycnyr) Haanexallero kadyectsa 1 6e3onacHbIX 4SS XXU3HW, 3400P0BbS,
NMyLLLeCTBa NOTpebuTenen n okpyXxatoLlen cpeabl, NonyvyeHne nHopmaumm o ToBapax
(paboTtax, ycnyrax) n o6 nx narotoBuTensix (MCNonHUTENsX, Nnpogasuax), o0 Bnagenbuax
arperaTtopoB WMHopmaumm o ToBapax (ycnyrax), NpOCBELLEHWE, FOCYAapPCTBEHHY U
OOLLIECTBEHHYIO 3aLUMTy UX MHTEPECOB, a Takke onpeaensetr MexaHu3M peanunsaumu
3TUX Npas.

OCHOBHbIE NOHATUA, ncnosmnb3dyemMble B HACTOALLEM 3akoHe:

noTpeduTtenb - rpaxgaHuH, MMeKLWun HamepeHue 3akasaTb uMnu npuobpectn nmbo
3aKkasbiBaloWnn, npuobpeTarowmnini UM UCNosNb3yLWUn ToBapbl (paboTbl, ycnyrun)
NCKMIOYUTENBHO AN1A NINYHbIX, CEeMENHbIX, AOMALUHUX U WHBbIX HYXA, He CBSA3aHHbIX C
oCyLLeCTBNEeHNeM nNpeanpuHNMaTebCKON AeATENbHOCTY;

N3roToBUTESb - OPraHn3auns He3aBMCUMO OT €€ OpraHM3aunoHHO-NPaBoBON POPMbI, a
TakKe UHOMBMAYaNbHbLIM NpeanpuHMMaTenb, NPON3BOAALWME TOBapbl ANs peanuaaumm
noTpebutenam;

NCMNOSMHUTENb - OpraHn3aLmsa He3aBUCUMO OT ee OpraHM3aLMoHHO-NPaBoOBON OPMbI, a
Takke MHONBMAYanbHbIA NPeanpuUHNUMaTenb, BbINOMNHSALLWME paboTbl NN OKasbiBatoLLne
ycryrv1 notpebutensim no BO3Me34HOMY 4OrOBOPY;

NpoAaBeL, - OpraHu3auusl He3aBWCMMO OT €€ OpraHM3aLMOHHO-NPaBoBOW (POPMbI, a
TaKKe MHAMBUAYaNbHbLIN NpeanpuHUMaTenb, peanuaylollie ToBapbl NoTpebuTenam no
[IOroBOPY KYMIU-Npoaaxu;

absay ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, ycnyru) - HecooTBeTCTBME TOBapa (paboThbl, ycnyrn) unm
obs3aTenbHbIM TpeboBaHMsIM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM UM
nopsigke (B TOM 4ucCne HeBbINOMHEHME MPY NpoAaxe UM UCNOSb30BaHUN OTAENbHbIX
BMOOB TEXHMYECKM CIOXHbIX TOBApOB C nNpeaBapuUTENbHO  YCTaHOBMEHHbLIMMU
nporpaMmamMuM  Onsi 9MEKTPOHHbIX  BbIMUCNUTENbHbIX  MawuH  TpeboBaHum,
YyCTaHOBMEHHbIX NMyHKTamu 4.1 n 4.2 crtatbn 4 Hactoswero 3akoHa), Unu ycnoBUaM
aorosopa (Mpy MX OTCYTCTBMM WUIIM HEMOSIHOTE YCNOBUA OObIMHO MpeabABnseMbiM
TpeboBaHuAM), UNu Lensm, ans KoTopblix ToBap (paboTa, ycnyra) Takoro poga obbl4HO
MCNonb3yeTcs, UNn Uensam, O KOTOpbIX npodasel (UCnonHuTenb) Obinl NOCTaBneH B



N3BECTHOCTb NOTpebuTenem npu 3aknYeHnn Jorosopa, nnu obpasuy 1 (Unm) onUcaHu
npw npogaxe ToBapa no obpasuy 1 (Unm) No ONUCaHuo;

CYLLECTBEHHbIA HeJoCTaTok ToBapa (paboTbl, yCnyrun) - HeyCTpaHUMbIA HE4OCTaTOK UMK
He[oCTaTOK, KOTOPbIA He MOXET ObiTb yCTpaHeH 6e3 HecopasMepHbIX PacxodoB UMK
3aTpaT BPEMEHU, NN BbISABNSAETCS HEOLHOKPATHO, UK MPOSIBNSIETCA BHOBb MOCIE €ro
yCTpaHeHUs, Unun apyrme nogobHble HeaoCTaTKu;

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTkl, ycnyrn) ang
XM3HW, 300POBbS, MMYyLLECTBA MNOTPEOMTENA U OKpyXKawLllenh cpedbl npy 0bbIYHbIX
YCINOBMSIX €ro UCMONb30BaHUS, XPaHEHWs1, TPAHCMOPTUPOBKA M yTUNM3aumMmK, a Takke
6e3onacHOCTb nNpoLecca BbINOSHEHUS paboTbl (OKasaHus yCryri);

YyNOMHOMOY€EHHasa M3rotoButenem (NpoAasBLOM) OpraHu3aumsi UM YnoHOMOYEHHbIN
nsrotosuteneMm (NpodasBLOM) MHAMBMAYyanbHbIA  NpeanpuHuMaTens (ganee -
YyNOMHOMOY€EHHas opraHusauus nnm YNOMHOMOYEHHbIN NHONBMAYanbHbI
npeanpvHUMaTenb) - opraHuM3aums, OCyLecTBAIWasa onpeaeneHHyo eaTeNbHOCTb,
NN opraHM3aums, cosgaHHas Ha TeppuTopun Poccuiickon ®enepauumn n3rotoButenem
(NnpoaaBuUOM), B TOM YUCHE MHOCTPaAHHbLIM N3rOTOBUTENEM (MHOCTPAHHbIM NPOAABLIOM),
BbINOSHAOWME onpefeneHHble (PyHKUMM Ha OCHOBaHWM LOroBopa C M3roTOBUTENEM
(NnpogaBUOM) M YNONMHOMOYEHHbIE UM Ha MPUHATUE U yAOBMNeTBopeHue TpeboBaHUN
notpebutenen B OTHOLLEHUN TOBapa HeHagnexallero kadecTsa, Mo MHAMBUAYANbHbIN
npeanpuHMMmaTenb, 3aperncTpupoBaHHbI Ha Tepputopum Poccunckon depepaumn,
BbINOSTHAOWNA onpefeneHHble (PyHKUMM Ha OCHOBaHWM LOroBopa C M3roTOBUTENEM
(NnpoaaBUOM), B TOM YMCIIE€ C MHOCTPAHHbIM U3roTOBUTENEM (MHOCTPaHHbLIM NPOAABLIOM),
N YNOSTHOMOYEHHBbIN UM Ha NPUHATUE U yaooBrieTBopeHne TpeboBaHui notpebutenen B
OTHOLLEHMM TOBapa HeHaanexallero kayecTsa;

MMMOPTEP - OpraHm3auus He3aBMCUMO OT OpraHM3auVOHHO-NPaBOBOW CYOPMbI UMK
MHOMBUAYANbHLIN NpeanpuHUMaTenb, OCYLLeCTBAsWME MMNOPT ToBapa ANdA ero
nocneayroLwen peanusauum Ha Tepputopum Poccuinckon ®epepaunm;

Bnageney arperatopa uHdopmaumm o ToBapax (ycnyrax) (manee - Bnageney,
arperatopa) - opraHmsauusi He3aBMCMMO OT OpraHM3auuoHHO-NPaBoBON (hopMbl NGO
MHOMBUAYANbHbLIN NpeanpuHMMaTenb, KOTOpble SIBMASKOTCA Bnagesnblamu nporpaMmmbl
A5 3NEKTPOHHbBIX BbIYUCAUTENbHBLIX MalvH U (MNK) BRagenbuamu cavmta u (Mnu)
CTpaHuubl canTa B MWH(POPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTu "MHTepHeT" wu
KOTOpble NpeaoCTaBnsaoT NOTpebUTEN0 B OTHOLLEHMM ONpeaeneHHoro Toeapa (ycnyru)
BO3MOXHOCTb ~ OJHOBPEMEHHO  O3HAaKOMUTbCA C  NpeanoXxeHvem  npopasua
(uvcnonHUTENsa) O 3aKM4YeHUW [OroBopa  Kynnu-npogaxu ToBapa  (gorosopa
BO3ME34HOr0 OKa3aHusl YCIyr), 3akrfyuTb C NpogaBLOM (MCMONHUTENEM) A0roBop
Kynnu-npogaxun (OOroBop BO3ME3QHOMO OKa3aHus YCryr), a Takke npou3BecTu
npegBapuTesnbHy0 OnnaTty ykasaHHOro toBapa (ycnyru) nyTem HanuyHbIX pacyeToB
nnbo nepeBofa OEHEeXHbIX CPeACTB Bnagenbly arperatopa B pamkax NpUMeEHAEMbIX
dopm Be3Hanu4YHbIX pacyeToB B COOTBETCTBUM C NyHKTOM 3 cTaTbM 16.1 HacToswero
3akoHa n degepanbHbiM 3akoHOM OT 27 noHa 2011 roga N 161-d3 "O HaunoHanbHOM
nnaTexHonm cucteme". B uenax Hactoswero 3akoHa K Briagensuy arperatopa
npupaBHUBaETCS onepaTop NocpeagHnyYeckon LmdpoBom nnaTgopmsl, onpeaendemMbiv B
cooTBeTCcTBUN C DenepanbHbiM 3akoHOM "OO6 OTAENbHbIX BONPOCax perynnpoBaHus
nnatgopmeHHon 3koHomukn B Poccunckon depepaunn” (ganee - onepaTtop
nocpeaHn4eckon LmdpoBon nnaTtopmbl).



aga |. OBWNE MOJIOXKEHUA

Cratess 1. [lpaBoBOe perynupoBaHuMe OTHOWEHMA B obnactu 3awmtbl npas
notpebutenemn

1. OTHowWweHna B obnactn 3awwmnTbl NpaB noTpedbutenen perynupytotcsa [pakgaHCKum
kogekcom Poccunckon depepaumn, HactoAwmUM 3akoHOM, ApyruMn denepanbHbIMU
3aKkoHaMn (Janee - 3aKkoHbl) U NPUHUMAEMbIMU B COOTBETCTBUM C HUMU WUHBIMU
HOpPMaTMBHbBIMW NPaBoBbIMKU akTamu Poccunckon degepaumn.

2. lNpasutenbctBo Poccuickon denepaumm He BrpaBe nopyvatb deaepasribHbIM
opraHam MWCMNoOJSTHUTENbHOM BNacTW NPUHMMAaTb akTbl, coAepXaliMe HOpMbl O 3aluuTe
npae noTpebutenen.

MpaButenbctBo Poccunckon degepaumm BnpaBe usgaBaTb And notpebutena wm
npogaBua (M3roToBUTENS, WCMAOSIHUTENS, YMNOMTHOMOYEHHOW OpraHuM3auumM  unm
YNONMHOMOYEHHOIO MHAMBUAYANBLHOMO nNpeanpuHUMaTens, uMmnopTepa, Bnagenbua
arperatopa) npasuna, obsidatesibHble MpU 3aKMYEHUU N UCMAOSTHEHUN MYBANYHBIX
AOroBOPOB (4OroBOPOB PO3HMYHOM KyNnu-NpoAaaku, SHeprocHabXeHusi, JOroBopoB O
BbINOSIHEHUKN paboT 1 06 okaszaHuuM ycryr).

A63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiv 3akoH oT 18.07.2011 N 242-
®3.

CraTbsa 2. MexxgyHapogHble aorosopbl Poccunckon ®efepaumm

1. Ecnu mexpgyHapogHbiM gorosopom Poccuinckon defepaumm yCTaHOBIEHbI UHbIE
npasuna o 3awuTe npae notpebutenen, Yem Te, KOTOpPble NPESYCMOTPEHbBI HACTOSALLMM
3aKOHOM, NPUMEHSATCSA NpaBuna MexayHapo4Horo 4orosopa.

2. PelueHnss MeXrocyfapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBaHUW MOMOXEHUN
MexayHapogHblx  gorosopoB  Poccuinckon  ®depepaumm B UX  UCTOSNKOBaHUW,
npoTusopevailem KoHctutyummn Poccuinckon ®epepauuun, He noanexat UCMONTHEHUIO B
Poccurickon degepauun. Takoe NpoTUBOPEUME MOXKET ObiTb YCTAHOBIIEHO B MOpSKe,
onpeaeneHHoM dpefepanbHbiM KOHCTUTYLWUOHHBIM 3aKOHOM.

Ctatba 3. [paBo noTtpebutenenn Ha npoceeweHne B obrnactn 3awmTbl npas
notpeburtenen

1. MNpaBo noTpebuTenen Ha nNpocBeLLleHWe B obnactu 3awuTbl NpaB notpebutenen
obecneunBaeTca NOCPELCTBOM  BKMOYEHUA COOTBETCTBYHWOLWMX TpeboBaHun B
efeparnbHble rocyfapcTBeHHble obpasoBaTenbHble cTaHAapTbl U obpasoBaTerbHble
nporpamMmbl, a Takke NOCPeACTBOM OpraHM3aumm cuctemsl MHpopmaunmn notpebutenen
00 nx npaBax 1 0 HeOBXOANUMbIX OENCTBUAX NO 3aLmTe 3TUX Npas.

2. B uensix peanusaumm npasa notpebuTenen Ha npocseLleHre B 0651acTy 3almThbl Npas
noTpebutenen opraH rocyaapCTBEHHONo Hag3opa ocywecTBndeT opMUpoBaHUE W
BeAEeHME OTKPbITOro 1 00Lwef0CTyNHOro rocygapCcTBEHHOIO MHPOPMAaLMOHHOIO pecypca
B obnactn s3awmtbl npaB notpebutenen, kadectsa u HGesonacHocTn ToBapoB (paboT,
ycnyr) B nopsigke, yctaHoBneHHoM [paButensctBom Poccuickon eagepaumu.

Cratbs 4. KayecTtBo TOBapa (paboTbl, ycryru)



1. MNMpoaasey, (ucnonHuTens) 0693aH nepeaatb NoTpebuTento ToBap (BbINONHUTL paboTy,
oKasaTb yCrnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. [Npun oTCyTCTBMM B AOrOBOPE YCrOBUIN O KayecTBe ToBapa (paboTkl, ycnyrn) npogasel,
(vcnonHutenb) obsi3aH nepegatb NOTpebuTento ToBap (BbINONHWUTL paboTy, okasaTb
yCcnyry), COOTBETCTBYHOLMNIA OObIYHO NpeabsaBnsieMbiM TpebOBaHUSAM 1 NPUrOAHbLIN AN
uenen, ons KoTopblx ToBap (paboTta, ycnyra) Takoro poga o6bl4HO NCNOSb3yeTCs.

3. Ecnu npopaeel (MCMONHWTENb) NpU  3aknio4YyeHuM [gorosopa Obil MOCTaBreH
noTpebuTenem B U3BBECTHOCTb O KOHKPETHbIX LIeNsiX NpuobpeTeHns ToBapa (BbINOMHEHMS
paboTbl, Oka3aHMs ycnyru), npoaasel, (McnofHuTenb) 06s3aH nepeaaTtb NOTpeduTento
ToBap (BbINOMHWUTL paboTy, okas3aTb YCnyry), NPUrogHbIn AN MCNONb30BaHUS B
COOTBETCTBUM C 3TUMUN LIENSAMMU.

4. MNpu npogaxe ToBapa no obpasuy un (Unu) onncaHuo npoaasel 0b6s3aH nepegaTb
noTpebuTtento ToBap, KOTOPbLIM COOTBETCTBYET 0bpasuy v (Mnun) onucaHuio.

4.1. MNMpwn npogaxe oTAesbHbIX BUAOB TEXHNYECKU COXHbBIX TOBAPOB C NpeaBapuTenbHO
YCTAQHOBMEHHbIMW  MpOorpaMMamu AN 3MEeKTPOHHbIX  BbIYUCIIUTENbHBIX  MaLUMH
notpebutento obecneymBaeTcd BO3MOXHOCTb MCMOMb30BaTb OTAESNbHbIE BUAbI
TEXHNYECKM CMOXHbIX TOBApOB C NpeaBapUTErNbHO YCTAHOBIIEHHbIMUM NporpaMmMamm ans
3NEKTPOHHbIX BbIMUCAUTENBHbLIX MaLUMH, CTPaHaMMN NPOUCXOXOEHUSA KOTOPbIX ABNAKTCS
Poccuinckas  ®epepaums  wnu  gpyrye  rocygapcrtea -  uneHbl  EBpaswuickoro
9KOHOMMYECKOro cotosa. lNepeyveHb OTAeNbHbIX BUOOB YKa3aHHbIX TEXHUYECKN CIOXHbIX
TOBapOB, MNOPSAOK COCTaBIEHUS U BeAEHWUS MNepeyHs nporpamMm Ans SMNeKTPOHHbIX
BblYMCNUTENBHbLIX MalUMH, CTpaHaMn MPOUCXOXOEHUS KOTOpbIX sBMsTCA Poccuinckas
depepaumns unn gpyrue rocygapctsa - UneHbl EBpasnMncKoro 3KOHOMMYECKOro cot3a U
KOTOpble  [O/MKHbl  OblTb  NpeaBapuUTENbHO  YCTaAHOBIEHbl, W MNOPSOOK  UX
npeaBapuUTEnbHON  YCTaHOBKW, BKMYas TpeboBaHuss K PYHKUUMOHUPOBAHMIO,
onpegensitotcs lNpasutensctBomM Poccuickon ®eaepaumn.

MpenBapuTenbHO YCTaHOBMEHHbIE MPOrpamMMbl AS1S1 SNEKTPOHHLIX BbIMUCIIUTENBHbBIX
MaLUWH, Ucnosb3yemble noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CITOXHbIX
TOBapoB Onsd goctyna K uHopmauuMM Ha caWtax B MHOPMaLMOHHO-
TENEeKOMMYHMKAUMOHHON ceTn "WHTepHeT", AomkHbl obecnevmBaTtb BO3MOXHOCTb
Mcnonb3oBaHus 6e3 JONOMHUTENBHbBIX HACTPOEK (MO YMOSTHaHUIO) MOUCKOBOW CUCTEMBI,
CTpaHOM MNPOUCXOXOEHUS KOoTopou asnsetca Poccuickaa depepaumsa vnum gpyrue
rocygapcrea - uneHbl EBpasuMicKoOro 3KOHOMMYECKOro COw3a, B nopsgke,
ycTaHoBneHHoM [lpaBuTtensctBom Poccuiickon ®enepauun. TpeboBaHus K ykasaHHOW
NMOWCKOBOW CUCTEME W NOPSLOK ee onpeferneHvs ycraHasnueatoTcs [paBuTtenbcTBoM
Poccuinckon ®egepaunn.

MpenBapuTenbHO YCTAHOBMEHHbIE MPOrpamMMbl AS1S1 SNEKTPOHHbIX BbIMUCIIUTENBHbBIX
MalUMH, UCnonb3yemble NOTpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKM CITOXKHbIX
TOBaApOB, AOJMKHbI B TOM 4MCNe BKIOYaTb MHOMOMYHKUMOHANbHLIN cepBUC OOMeEHa
MHOpMaUKnen, a Takke nporpammy Afs 3NEKTPOHHbIX BblYUCIIUTESbHbLIX MAaLUVH,
KoTopas npegHasHadyeHa Ans novcka, nNpocMoTpa M npuobpeTeHust nporpamm Ans
SMEKTPOHHbLIX  BbIYMCINUTENMbBHbLIX  MalUMH, MNPUMEHSAEMbLIX  noTpebutenamum
MCMONb30BaHMEM TEXHMYECKM CIIOXHbIX TOBapoOB (ganee - eauHbIi  MarasuH
NPUNOXEHNIN), N (PYHKUMOHMPOBAHNE KOTOPOW OCYLLECTBMSETCA C Y4E€TOM OCHOBHbIX
NPUHUMNOB, YyTBEpXAaemblX denepanbHbiM  OpraHoM  UCMOSTHUTENbHOW  BriacTy,
OCYLLeCTBNALWMM (DYHKLMM NO BbipaboTke N peanusaumm rocyaapCTBEHHOM NOSIUTUKN



N HOPMaTUBHO-NPABOBOMY perynmpoBaHuio B cdepe UHPOPMALNOHHBLIX TEXHOMOTUN.
depeparnbHbIil  OpraH WUCMOMHUTENbHOM BacTW, OCYLWECTBAALWNA  (PYyHKUMKM MO
BblpaboTKe M peanu3auuMm rocygapCTBEHHOW MOMIUTUKM U HOPMAaTMBHO-MPaBOBOMY
perynmpoBaHuto B cdoepe MHPOopMaLMOHHbBIX TEXHOMNOIMI, TaKKe YTBEPXKAaeT NnepeyeHb
nporpaMm s 3NEeKTPOHHbIX BbIYUCIUTESNbHBIX MallWH, pasMellaeMblX B eOVHOM
MarasuHe NpuUrnoXeHuin B obs3aTenibHOM Nopsiake.

4.2. lpu npoaaxe 1 UCNonb3oBaHUM OTAENbHbIX BUOOB TEXHUYECKU CIOXHbLIX TOBApPOB C
npeaBapuTenbHO YCTaHOBMNEHHBIMU NPOorpamMmMamMn Ans 3NeKTPOHHbIX BbIYUCIIUTENbHBbIX
MalUVH, BKMOYas eAuHbIA  MarasvH nNpunoxeHun, obecnevmBaeTcsi OTCYTCTBUE
crneayroLmnx yCroBui:

1) NpMBOAALMX K OrpaHMYEHU0 BO3MOXHOCTU NPUOOpeTEHUs (yCTaHOBKM) NMpOrpamm
AN 3NEKTPOHHbLIX BbIMUCNUTENBHbLIX MalUMH C MCMNOSIb30BAHMEM €OMHOro marasuHa
NPUNOXEHNN,

2) NpMBOASALLMNX K OTPAHNYEHUIO UITM HEBO3MOXHOCTM MCMOMb30BaHNS (OYHKLUNOHANbHbIX
BO3MOXHOCTEN MpeaBapuTeSibHO YCTAHOBIEHHbIX B COOTBETCTBUW C MOSIOXEHUSIMU
HacTosLLen cTaTbM MpOrpaMm Ans 3MEKTPOHHbIX BbIYUCIUTENBHbLIX MalUWH, BKIHOYas
€VNHbIA MarasmH NPUoXeHun, a Takke NporpamMm AN 3NeKTPOHHbIX BblYUCINTESTbHbIX
MaLUMH, NpPUOBpeTeHHbIX (YCTAHOBMEHHbLIX) C WCMNOMb30BaHWEM e€OWHOro MarasuvHa
NPUITOXEHUIA (B TOM YUCHEe YCIOBUI, OrpaHUYMBAIOLLNX MOUCK, OBHOBIIEHME NporpamMm
ONA  3NIeKTPOHHbIX  BbIYUCAUTESNbHBIX  MalUWH, YApaBfieHMe WX HacTpOMKaMMu,
obecnevyeHne B3aMMOOENUCTBUA C NOTpebuUTensiMu, HanpaefeHne UM YBeOOMIIEHUN,
yCrnoBui, npegycmaTpuBaroLmnx npuMeHeHne ocobbix TpeboBaHun K dOpMUPOBaHUIO
LEeH Ha ycnyru, okasblBaemMble B paMKax eOuMHOro marasvHa MNpuIioXXeHWUn unm npwm
MCNONMb30BaHMM  MNporpaMM AN 9NEKTPOHHbIX  BbIMUCAUTENbHbLIX  MaLUVH,
npuobpeTeHHbIX (YCTaHOBMEHHbIX) C UCMOMb30BaHMEM €ANHOr0 MarasvHa NpUIoXeHun,
nmbo NpMBOAALLMX K OrpaHUYEeHUI0 YHKUMOHAIbHBIX BO3MOXHOCTEN TEXHUYECKU
CNOXHOro ToBapa Mnpu UCNOoSIb30BaHUM NPOrpaMmbl AN ANEKTPOHHbIX BbIYUCTIUTENBHbBIX
MaLUuH);

3) npuBOASIMX K OrpaHu4YeHuto crnocoboB onnatbl C WUCMOMb30BaHWMEM €AMHOro
mMarasuHa NpUMIoOXeHWUn npu NprMobpeTeHnn (YCTaHOBKE) U UCMONb30BaHUM Nporpamm
ANS 3NEeKTPOHHbIX BbIYUCTIUTENbHbLIX MaLLWH.

5. Ecnu 3akoHamun unun B yCTaHOBIIEHHOM UMW MOPSAKE NPeayCMOTpeHbl 06s3aTenbHbIe
TpeboBaHusa k ToBapy (pabote, ycnyre), npodasey, (UcnonHuTenb) obs3aH nepenaTb
notpebutento ToBap (BbIMOMHUTL paboTy, OkasaTb YCMyry), COOTBETCTBYIOLLUNA ITUM
TpeboBaHUAM.

Cratbsa 5. lNpaBa 1 06s13aHHOCTM M3roToBUTENSA (MCNONHUTENSA, Npogasua) B obnactu
YCTaHOBIEHNS CpoKa Cry>0Obl, Cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUNHOIo
cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), npeaHasHayeHHbln ANfS ANUTENBHOrO WUCNOSb30BaHUS,
N3roToBUTENb (MCMONMHUTENbL) BNpaBe yCTaHaBNMBaTh CPOK Crybbl - Neproa, B Te4eHne
KOTOPOro WM3rotoBuTenb (MCNonHUTEnNb) 006s3yeTcss obecnevmBatb MNOTpPeGUTENIO
BO3MOXHOCTb  MCMNOSb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHWO W HECTU
OTBETCTBEHHOCTb 3a CyLleCTBEHHblE HEAOCTaTKM Ha OCHOBaHUM NyHKTa 6 cTaTbn 19 u
nyHKTa 6 ctatbu 29 HacTosLwero 3akoHa.



2. NsrotoBuTenb (McnonHuTene) 0693aH ycTaHaBNMBaTb CPOK Cry6bl ToBapa (paboThbl)
ANUTENbHOrO MOSb30BaHWs, B TOM YMCNE KOMMNIEKTYOLWMX N3genvi (getanewn, yanos,
arperaToB), KOTOpble MO WCTEYEHUN ONpederieHHOro nepuoga MOryT NpeacTaBnsTb
ONacHOCTb ANS XXM3HWU, 300POBbSA NOTPEOUTENS, NPUYNHATE Bpes ero MMyLLECTBY Unn
OKpyXatoLLen cpege.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCNATLCA €AMHULAMM BPpEMEHU, a Takke
MHbIMW eOUHVLAMU U3MEPEHUsT (KUIIoMeTpaMu, MeTpamu M MPoYMMU  eOUHULaMU
N3MepeHns cxoasi n3 PYHKLMOHAaNbLHOro HasHadYeHusl ToBapa (pesynbtaTta paboTbl)).

4. Ha npoayKTbl IMTaHUs, napgomMepHO-KOCMETUYECKME TOBapbl, MeAMKaMEHTbI, TOBapbl
ObITOBOM XUMUM U MHble NOAO6GHblE ToBapbl (PaboTbl) M3rOTOBUTESNbL (MCNOSTHUTEND)
00s13aH yCcTaHaBNMBaTb CPOK rOAHOCTU - Mepmnoa, No UCTEYEHUM KOTOPOro Toeap (paboTa)
CUYNTaAETCA HEMPUrOAHbLIM ANt MCNOMNb30BaHMSA MO HA3HAYEHWIO.

5. lMNMpopaxa ToBapa (BbIMNONHEHME paboTbl) MO MCTEYEHUN YCTAHOBIIEHHOrO CpPOKa
rogHOCTW, a Takke ToBapa (BbiNofHeHWE paboTbl), Ha KOTOPbIM AOMKEH ObiTb
YyCTaHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

6. WsrotoButenb (ucrnonHwuTenb) BNpaBe YcTaHaBnNMBaTb Ha ToBap (paboTy)
rapaHTUMHLIN CPOK - NEPUOA, B TEYEHME KOTOPOro B Crlydae oOHapyXeHusi B ToBape
(paboTe) HepgocTaTka w3roToBUTENb (MCMOMHWUTENbL), MNpoAaBeL, YNOSIHOMOYEHHas
opraHmMsaumus Unn yrnoriHOMOYEHHbLIN MHAMBUAYANbHBIA NpeanpuHUMaTEnb, UMMNoOpPTEpP
0b64a3aHbl yooBneTBOpUTb TpeboBaHNA NoTpebuTtens, yctaHoBNeHHble ctatbsimm 18 n 29
HacTosLwero 3akoHa.

N3roToButene BrnpaBe NPuUHSATbL 00A3aTeNbCTBO B OTHOLUEHMU HEOOCTATKOB TOBapa,
OOHapyXeHHbIX MO  WUCTEYEHWM  YCTAHOBMIEHHONO WM  rapaHTUAHONO  Cpoka
(mononHuTenbHoe 06a3aTenLCTBO).

CopaepxxaHue OOMnonHUTENbHOro 0ba3aTenbcTBa U3rOTOBUTENSA, CPOK AENCTBUSA TaKoro
obs3aTtenbcTBa M MOPSOOK OCYLLUECTBIEHUs MoTpebutenem npaB Mo Takomy
006513aTeNnbCTBY ONpPeaensoTcs N3roTOBUTENEM.

7. I'Ipo,u,aBeu, Brnpase yCTaHOBUTb Ha TOBap FapaHTMIZHbIVI CPOK, €CIi1 OH He yCTaHOBJ1EH
M3roToBUTEINEM.

lMpooaBel BrpaBe MpPUHATL 00A3aTenNbCTBO B OTHOLUEHUMM HeJocTaTKoB ToBapa,
OBHapY>XEHHbIX N0 UCTEYEHUWN FapaHTUMHOIO CPOKa, YCTaHOBMEHHOIO U3rOoTOBUTENEM
(mononHuTenbHoe 06a3aTenbCTBO).

CopepxxaHue [JononHuTenbHoro obsizaTenbcTBa MpofaBua, CPOK AEWCTBUS TaKoro
obsizaTenbcTBa W MOPSIAOK  OCYLIECTBIEHUs noTpebuteneM npaeB Mo  Takomy
06513aTeNbLCTBY ONpeaensitoTcs 4OrOBOPOM Mexay noTpebutenemM u npoaasLOM.

8. WsrotoeBuTenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTkm ToBapa,
oOHapyXeHHble B TEYeHMe Ccpoka [OEeWCTBMS AOMNOSIHUTENbHOro obs3aTenbcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbm 18 HacTosduwero 3akoHa, a nocne
OKOHYaHUSA Ccpoka AEWNCTBUS AOMNOSTHUTENbHOro 0bsi3aTtenbcTBa - B COOTBETCTBUU C
NyHKTOM 5 cTaTbk 19 HacTodwero 3akoHa.



Cratba 6. O6s3aHHOCTb wu3rotoBuTens obecneynTb BO3MOXHOCTb PEMOHTa U
TEXHNYECKOro obcnyxmBaHnsa ToBapa

N3rotoBuTENb 06513aH 06ecneynTb BO3MOXHOCTb UCMONb30BaHNsSi TOBapa B TEYEHUE ero
cpoka cnyxobl. [ns aTol uenu nsrotoButenb obecrneymBaeT PEeMOHT U TeXHUYeckoe
obcnyxuBaHne TOBapa, a Takke BbINyCK W MOCTaBKy B TOProBble WM PEMOHTHblE
opraHusauumn B HeO6XOAMMbIX ANsi PEMOHTA U TEXHUYECKOro 06CnyXmMBaHUs obbeme U
accopTMMEHTe 3anacHblX 4YacTelh B TEeYeHWe Ccpoka Mpou3BoAcTBa ToBapa M nocne
CHSITUS1 ero C NPOU3BOACTBA B TEYEHME CPOKa CNyObl TOBapa, a Npu OTCYTCTBUM TaKoro
CpoKa B TeYEHMe OecsATU NET CO OHS Nepegayun ToBapa notpeburento.

Ctatbsa 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycrnyru)

1. MNoTpebutenb uMeeT npaBo Ha TO, 4YTOOLI TOBap (paboTa, ycnyra) npu OObIYHbIX
YCIOBUAX €ro UCMOoSib30BaHUS, XPaHeHWsl, TPaHCMOPTUPOBKM W yTunusauum 6bin
BGesonaceH ANs XW3HW, 300POBbS NOTPEOUTENd, OKpyXawwen cpedbl, a Takke He
NpuyYnHAN  Bped uMmywlectBy notpebutens. TpeboBaHus, KOTOpble  OOSMKHbI
obecneunBaTtb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) AnNs >KU3HW N 300POBbS
noTpebutens, OKpyXawllen cpedbl, a Takke npefoTBpalleHne MpuUYnHeHUs Bpeda
nMyLLecTBy noTpebutens, aensTca oba3aTeribHbIMU U YCTaHaABNMBAKTCA 3aKOHOM UIn
B YCTAHOBMIEHHOM UM Nopsiake.

2. N3rotoBuTenb (McnonHuTens) 06sa3aH obecneymBaTtb 6e3onacHOCTL ToBapa (paboThbl)
B TE€YEHMe yCTaHOBIIEHHOro Cpoka Cnybbl U cpoka rogHoCcTu ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbuM 5 Hactosuwero 3akoHa W3roTOBUTENb
(ncnonHuTenb) He ycTaHOBMM Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH obecneynTb
BGesonacHocTb ToBapa (paboTbl) B TeYeHWe AecAaTu NeT Co OHA nepejadm ToBapa
(paboTbl) noTpebuTtento.

Bpen, NpUWYMHEHHbIA XW3HW, 300POBLKD UMM UMYLLECTBY MNOTpebuTens BCnencreve
HeobecneveHnsa 6GesonacHocTM ToBapa (paboThbl), MOANEXWUT BO3MELLEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosiLero 3akoHa.

3. Ecnn gns 6e3onacHoro mcnonb3oBaHuA ToBapa (paboTbl, ycrnyrn), ero XpaHeHwus,
TPaHCMOPTMPOBKA W yTunM3aumm Heobxoammo cobnopaTe crneumnanbHble npaBuna
(nanee - npaewna), M3rotoBuTenb (UCNONHWUTENb) 0653aH ykas3aTb 3TW nNpasBuna B
COMpoOBOAUTENbLHOM AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKOW MM MHbIM cnocobom, a npogaseL (MCnonHuTenb) o0b6s3aH JOBECTU 3TU
npaBuna go ceegeHus notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCrnyrn) 3aKOHOM WM B YCTAHOBMEHHOM UM MOpsSOKe
yCTaHOBMNeHbl obsA3aTenbHble TpeboBaHus, obecneunBarowme mx GesonacHoCcTb Ans
XN3HW, 300POBbsl NOTPEOUTENS, OKpYXKatoLLen cpeabl 1 NpenoTBpaLLleHne NPUYNHEHNS
BpeAa vMyLlecTBy notpebutens, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUAM noanexut  obasatenbHOMY — MOATBEPXAEHMWIO B nopsiake,
npeaycMOTPEHHOM 3aKOHOM U MHbIMU NMPaBOBbLIMU aKTamMu.

He nonyckaeTcs npogaka ToBapa (BbINonHEHME paboThl, OkasdaHue yCryrn), B TOM Yncne
MMNopTHOro ToBapa (paboTtbl, ycnyrn), ©e3 wuHdopmaumm 06 obssaTenbHOM
NnoaTBEPXOEHUN €ro COOTBETCTBUSA TpeboBaHUAM, yka3aHHbIM B MyHKTE 1 HacTosilwen
cTaTbu.



4.1. He gonyckaeTca npoga)a ToBapa, B TOM YUCie MMNOPTHOro ToBapa, coaepXawero
MHOPMaLMIo, 3a pacrnpoCTpaHeHne KOTOPON nNpesycMoTpeHa agMUHUCTPATUBHAsS Un
YyrofioBHasi OTBETCTBEHHOCTb.

5. Ecnu yCcTaHOBMEHO, YTO Npu cobrnogeHun notpedutenemMm yCTaHOBMEHHbIX NpaBu
MCNONb30BaHUS, XPaHEHNS UM TPAHCNOPTUPOBKN ToBapa (paboTbl) OH MPUYUHAET UNK
MOXET MPUYMHUTL Bpen XMU3HW, 300POBbI0 M UMYLLIECTBY NMOTPEOUTENS, OKpYyKatoLLewn
cpege, warotoBuTenb  (McnonHWTEnb, npofasel) o06s3aH  He3ameanuTenbHO
NPUOCTaHOBUTbL €ro Npou3BoACTBO (peanu3auunio) A0 yCTpaHeHus NpuyYMH Bpeda, a B
HeobxoaMMbIX Crny4dasx NPUHATb Mepbl MO U3bATUMIO ero u3 obopoTa M OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCNONHUTENB) 065a3aH
CHATb Takonm ToBap (paboTty, ycnyry) ¢ npousBoactBa. [lpy HEBbINONHEHUM
N3rotToBUTENEM (UCNOMHUTENEM) 3TOM O0BA3aHHOCTM YNONMHOMOYEHHbLIN doeaeparibHbIn
OopraH UCMOMHUTENbHOW BNacTu NpUMHMMAaeT Mepbl MO OT3bIBY Takoro ToBapa (paboThl,
yCryrn) ¢ BHyTPEHHEro pblHka u (Mnun) ot notpebutens unn notpebutenen B nopsiake,
yCTaHOBJIEHHOM 3akoHoaaTenbCcTBOM Poccumnckon denepauum.

YObITKM, NPUYNHEHHbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyrn),
noanexaT BO3MELLEHUIO N3rotoButenem (MCnosiHuTenemM) B NOfIHOM obbeme.

6. YTpatun cuny. - ®egeparnbHbin 3akoH oT 21.12.2004 N 171-93.

CtaTtba 8. lMpaBo noTtpebutensa Ha uHGopmauuto o6 wnarotoBuTene (McCnonHuTene,
npogasLe) u o ToBapax (paboTtax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpeaocTaBneHns HeobXxoanMonm 1 AOCTOBEPHOM
nHopMauun o6 wuarotosBuTene (uMcnonHuTene, NpopaBLe), pexunme ero paboTbl U
peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHaqa B NMyHKTe 1 HacToswen cratbn MHpOpMaLMs B HarnagHoOM U OOCTYMHON
dopme O0BOAUTCA OO CBeAeHus notpebutenen npu 3akntoveHun AOroBOPOB Kymnsiu-
Npo4aXun U OOrOBOPOB O BbIMOMHEHUN paboT (oKka3aHumM ycnyr) cnocobamum, NPUHATHIMU
B OTAenbHbIX cdepax obcnyxumBaHuss notpebutenen, Ha pPYCcCKOM A3blke, a
AOMNOMHUTENBbHO, MO YCMOTPEHUIO W3roTOBUTENS (UCMOMHUTENs, npoaasua), Ha
rocyaapCTBEHHbIX S3blkax pecnybnuk n nHbIX A3bikax HapogoB Poccuiickon Pepepaumn.

3.  YNonHOMOYeHHass opraHu3aumsa UM YNOSIHOMOYEHHbIM  UHAUBMAYANbHbIV
npegnpuHMmaTtens no  TpeboBaHMo  noTpebutensa  obsA3aHbl  NPeaoCTaBUTb
noATBEpPXXAEHNE CBOUX MOMHOMOYMI, BblTEKAKOLWLMX U3 3aKNHOYEHHOrO MMU 4OroBopa C
nsrotosutenem (NpoaasLIOM).

Ctatba 9. WHdopmauua o6 wusrotoBuTene (uUcnonHutene, npogasue, Bragenbue
arperatopa)

1. MisrotoBuTens (McnonHuTenb, Npoaasel,) 06s13aH JOBECTU 0 CBeAeHNs noTpebutens
MpMEHHOE HauMMeHoBaHWe (HaMMeHOBaHME) CBOEW OpraHu3auuMm, MecTo ee
HaxoxaeHus (agpec) u pexum ee paboTbl. [lpogasey (MCNONHUTENL) pasmellaeT
YyKa3aHHy MHOPMaLMIO Ha BbIBECKE.



N3rotoButenb (MCNonHUTEnNb, NpoAasel) - WHAOMBUAYyanbHbIM NpeanpuHUMaTens -
[OIMKEH NpeaocTaBUTb NOTPebUTento MHOPMaLMIO O roCygapCTBEHHOW perncTpaunm n
HanMeHOBaHUN 3aperncTpMpoBaBLLEro ero opraHa.

N3rotoButenb (nNpoaasel) obsi3aH JOBECTU OO0 CBeAeHus notpebutena dupmeHHoe
HauMeHoBaHWe (HaMMeHOBaHWE), MECTO HaxOXAeHus (agpec) U pexum paboTbl
YNOMHOMOYEHHON  OpraHM3auum MM YNONIHOMOYEHHOrO0  WHAMBWAOYaNbHOMoO
npeanpuHuMarens.

1.1. YnNonHoMoOYeHHass opraHusauuss WnNu  YNOSHOMOYEHHbIM  UHAOMBUAOYalbHbIN
npeanpyHuMmaTtens B cnyyae obpalleHns notpebutens obsisaHbl JOBECTUM [O €ro
ceegeHns  uHdopmaumio o cebe un  usrotoButene (npogasue) (PUpMeHHoe
HanMeHoBaHMe (HaMMEHOBaHME), MEeCTO HaxoxaeHusi (agpec), pexum paboTbl,
rocygapCTBEHHbIV PEMMCTPALMOHHBLIM HOMEP 3anMcu O CO34aHUN KPUANYECKOro Nnua,
ammnmio, M, OTYECTBO (€CNN NMEETCS), FOCYAaPCTBEHHbIV PErMCTPaUMOHHbIN HOMEpP
3anMcn O rocydapCTBEHHOM  peructpaumm  pmanyeckoro nuua B KayecTse
UHOMBMAOYANbHOTO  npeanpuHMMmatens).  YNONHOMOYEHHass  opraHu3auus  Unu
YNONMHOMOYEHHbIV MHANBUAYANbHBIA NpeanpuHMMaTenb BNpaBe AOBECTM OO0 CBeLEHUS
notpebutenen nHhpopmauyuto o cedbe NocpeacTBOM €€ pasMeLLeHns Ha CBOEM canlTe B
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON  ceTn  "MIHTepHeT", wuHdopmaumto 06
nsrotoeutene (nNpogasBue) MOCPeACTBOM pa3MeLleHMss Ha CBOeM calte B
NHGOPMAaLNOHHO-TENTEKOMMYHUKaUWOHHON ceTn "MIHTepHeT" CChINKN Ha CTpaHuLy canta
nsrotoeutena  (Npogasua) B MHAPOPMALMOHHO-TENEKOMMYHUKALMOHHON  CETU
"MInTepHeT", cogepaLlyto nHdopmauuio 06 nsrotosutene (npogasue).

1.2. Bnageney arperatopa obsi13aH 4OBECTU A0 CBeAeHNSA noTpebuTtenen nHdoopmaLuuo
o cebe n npopgasBue (Mcnonuutene) (pupmMeHHOE HaMMeHoBaHMEe (HaMMEHOBaHMWE),
MECTO HaxoXaeHus (agpec), pexmm paboTbl, rocyfapCTBEHHbIN PerncTpaunuoHHbIN
HOMEep 3anucyM O CO34aHWM HPUAMYECKOro nuvua, damMunuio, Ums, OT4ecTBO (ecnu
nMeeTcsl), rocyaapCTBEHHbIN PEerucTpaunuoHHbIN HOMEpP 3anmcu O rocyapCTBEHHOW
perncTpauumn usn4eckoro nvua B KayecTse MHANBMAYANbHOrO npeanpuHuMmaTtens), a
Takke 06 MMeLLNXCA N3MEHEHUSIX B yKa3aHHOW MHdopmauun. Bnageney arperatopa
AO0BOOUT 40 cBedeHus noTpebutenen nHdopmauuio o cebe 1 npogasue (MCNonHUTENE)
nocpeacTBOM ee pasMelleHuUss Ha CBOMX cauTe U (unu) cTpaHuue canta B
NHGOPMAaLMOHHO-TENTEKOMMYHUKaUWOHHON ceTn "UHTepHeT". MHdopmaumio 0 npogasLe
(vcnonHuTene) Bragenel arperatopa BnpaBe AOBECTM OO CBeAeHusi notpebutenen
NnocpeacTBOM pa3MeLLEHNS Ha CBOMX canTe u (Unn) cTpaHuue canta B UHOPMAaLNOHHO-
TeNeKoOMMYHUKaLUMOHHON ceTn "HTepHeT" CCbIfNKM Ha canT npogasua (UCNOonHUTENs) B
MHOPMALNOHHO-TENTIEKOMMYHUKALUNOHHOW ceTn "HTepHeT".

1.3. lpopasey (ucnonHutenb) o6s3aH nNpenocTaBUTb Bnagenbly arperatopa u
pasMecTuTb Ha CBOeM cauTe B WHGOPMALWNOHHO-TENEKOMMYHUKALWMOHHOW CeTu
"UHTepHeT" (Npu ero Hann4MmM) 4OCTOBEPHYIO MHOpPMaLmio 0 cebe, yKasaHHY0 B NyHKTe
1.2 HacTosiwen ctatbn. B cnyyae, ecnn MMerTCA U3MEHEHUS B TakoW MHGOpMaLmu,
npogaeel (MCnonHUTENb) 0653aH B TeYEHNE 04HOro paboyero gHS C MOMEHTa BHECEHUS
B HEE M3MEHEHMI COOBLWNTL BnagenbLy arperatopa 00 3TMX MU3BMEHEHUAX U Pa3MeCTUTb
NX Ha CBOEM caunTe B MH(POPMaLNOHHO-TENEKOMMYHMKAUNOHHON ceTu "UHTepHeT" (npu
ero Hanuuuu). Bnageneuy arperatopa ob6si13aH BHECTU 3TU U3MEHEHUS B MH(pOpMaLno O
npogasue (MCNomHUTENEe) B TedeHue opHoro paboyero OHs, ecnv pasMeLleHue
yKaszaHHOW MHpopMaLMmn OCYLLIECTBISIETCA Ha canTe BrnaenbLa arperatopa u (unum) ero
CTpaHuue canta B MUH(POPMaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "HTepHeT".



1.4. Bnapgeneuy arperatopa Bnpase 06ecneyunTb BO3MOXHOCTb MPOXOXAEHNSA NPOAABLIOM
(vcnonHuTenem), noTpedbuTenemMm ayTeHTUUKauum C UCMNoNb3oBaHNEM eaUNHOWN
BruomMeTpryEeCKon CMCTEMBbI B COOTBETCTBUKN CO cTaTben 10 PegepanbHOro 3akoHa ot 29
aekabps 2022 roga N 572-03 "O6 ocywecTtBneHun wuaeHTudukaumm mn (1Mnu)
ayTeHTudunkaumm usny4eckmx nuL ¢ UCnorb3oBaHMeEM BMOMETPUYECKUX NEPCOHANbHbIX
JaHHbIX, O BHECEHUN N3MEHEHUN B OTAEeSIbHble 3akoHoOaTemnbHble akTbl Poccuimnckon
depgepaumm n NpU3HaAHUN YTPaATUBLLMMUN CUIY OTAENbHbIX NOJTIOXKEHUN 3aKOHOAATENbHbIX
aktoB Poccuiickon ®egepauunn”.

1.5. Bnageneu arperatopa 0653aH OCyLLECTBIATb MAEHTUMUKALNIO C UCNONb30BaHNEM
denepanbHOM rocygapCTBEHHOM WHAOPMAUMOHHOM cucTeMbl "EgmHas  cuctema
noeHtudmkaumm K1 ayteHTudmkaumm B MHpacTpykType, obecnedmBatoLLemn
NHPOPMALNOHHO-TEXHOMNOMMYECKOE  B3aMMoLenCcTBue  MHMOPMALMOHHBIX  CUCTEM,
ncnonb3yembiX ONA NpefoCTaBNeHUsl roCyAapCTBEHHbIX M MyHUUMNAnbHbIX YCNyr B
aNeKTpoHHOM bopme" (aanee - eanHasa cuctemMa naeHTUduKkaumMm n aytTeHTumkaummn)
N3BbABMBLUMX KEeraHue MpOouUTU TaKyl WOEHTUUKAUMIO U UMEKLNX HamepeHue
pasMecTUTb NpeanoXeHue O 3akNiYeHUn JoroBopa Kynnu-npoaaxun toeapa (gorosopa
BO3ME3HOro OKa3aHWs yCrnyr) pOCCUUCKNX HOPUANYECKUX NUL, U PU3UYECKUX TNLL.

1.6. Bnageneu arperatopa 0653aH 4OBECTU 4O CBeAEHUS NOTpebuTenen nHgopmMmauuo
O TMPOXOXAEHUN WOeHTUUKALUMK  NIMLUOM, UMEKLWUM HamepeHue pasmMecTuTb
npeanoXxXeHne o0 3aknNiYeHUn OroBopa Kynnm-npogaxu Toeapa (4orosopa BO3Me34HOro
OKasaHus ycryr), C WCMNOSfib30BaHMEM €OWHOM CUCTEMbl  UAEHTUdUuKaumm u
ayTeHTUUKaLmMm nocpeacTBOM pasMeLLEHNs yKadaHHOW MHGOPMaLMK Ha CBOUX canTe
n (MnNun) cTpaHuue canTta B MHOOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "IHTepHeT".

2. Ecnn BuO [eATEnbHOCTU, OCYLECTBMSIEMbIA U3roToBUTENEM (MCMONMHUTENEM,
npoaaBLOM),  MOANEXUT  NUUEH3UpOoBaHWMIO U (MAM)  UCNOMHUTENb  UMeeT
rocyqapCTBEHHYIO aKkpeauTaLuuio, A0 CBeaeHus noTpebutens gomkHa ObiTb JoBeadeHa
MHopMaLUs 0 BUOEe AeATENbHOCTU U3rOTOBUTENS (MCMOMNHUTENS, NpoAasLa), HoMepe
NULEH3UN N (M) HOMEpe CBUAETENLCTBA O FOCYAapCTBEHHOW akKpeauTaLuumn, cpokax
OENCTBMS yKasaHHbIX NUMUEH3UN U (MnK) cBMOETENbCTBa, a Takke MHdopmaums o6
opraHe, BblaaBLUEM YKa3aHHble NULEH3MIO U (M) CBMAETENBCTBO.

3. Hbopmaumsa, npegycmoTpeHHast nyHKkTaMmm 1 n 2 HacTosilWen ctaTbn, AOSMKHA ObiTb
AoBefeHa 4o ceBefeHust notpebutenen Takke npu ocyLwecTBneHnn Toproenu, 66ITOBOro
N MHbIX BUOOB 0BCNy>XMBaHMsi NOTPebUTENEN BO BPEMEHHbIX MOMELLEHUAX, HA spMapKax,
C NNOTKOB U B APYrMx criydasx, ecrniv TOproensi, ObITOBOE U UHblE BUObLI OOCYy>KMBaHUS
noTpebuTenen OCyLWECTBMASAIOTCA BHE MOCTOSIHHOIO MEeCTa HaxOoXOeHusi npojasua
(vcnonHuTens).

Cratbsa 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npogasel) 00si3aH CBOEBPEMEHHO MPeaoCTaBnsiTb
noTpedutento HeobxoaMMyd W OOCTOBEPHYH WHGOpMauuio o ToBapax (paboTax,
ycnyrax), obecneymBaroLLyto BO3MOXHOCTb UX MpaBusibHOro Bbibopa. Mo oTtaensbHbIM
BMAam ToBapoB (paboT, ycnyr) nepeveHb M Cnocobbl fOBeAeHUs WHopmauun Ao
notpebutens yctraHaBnueatoTcs [paButensctBom Poccuickon depepauymm.

2. NHdopmauma o ToBapax (pabotax, ycnyrax) B oba3atenbHOM MNOpsiake AOSMKHA
cogepxarb:



HanmMeHoBaHue TEXHNYECKOro perrnameHTa nnu NHoe yCTaHOBIEHHOE
3akoHogaTtenbcTBoM Poccuiickon ®defepaumm O TEXHUYECKOM pPeErynmpoBaHun u
ceugetenscTeytowiee o6 ob6a3atenbHOM NOATBEPXKOAEHUMM COOTBETCTBMS ToBapa
0003Ha4veHue;

cBedeHnss 06 OCHOBHbLIX MOTPeOUTENLCKMX CBOWCTBaAxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM NPOAYKTOB MUTAHWUS CBeAEHUs O cOoCTaBe (B TOM YuCfe HauMeHOBaHWe
MCNOMb30BaHHbLIX B NpouUecce W3roTOBIIEHUS NPOAYKTOB MUTaHMSA NULLEBbLIX A06aBOK,
BGuonormyeckn akTMBHbIX 0006aBOK, MHOPMALMA O HanMuMm B NPOAYKTax NUTaHWUs
KOMMOHEHTOB, MOMyYeHHbIX C NPUMEHEHUEM FeHHO-UHXEHEePHO-MOANMULMPOBAHHbIX
OpraHn3moB, B Criyyae, ecnm cogepxaHme ykasaHHbIX OPraHn3mMoB B TaKOM KOMMOHEHTE
cocTaBnseT bonee OeBATM OECATbIX MPOLEHTA), NULEBON LEHHOCTU, HasdHa4vyeHuu, ob
YCIOBUAX MPUMEHEHNS U XPaHEHUS NPOAYKTOB MUTaHUSA, O crnocobax M3roToBfeHus
rotoBbIx 65104, Bece (06bemMe), AaTe U MecTe U3roTOBMEHNSA U yNakoBKn (pacdacoBKm)
NPOAYKTOB NMUTaHUS, a Takke CBeAEeHMS O NPOTUBONOKa3aHNSAX ANt UX NPUMEHEHNSA NpU
OTAenNbHbIX 3aboneBaHusax. NepeyeHb ToBapoB (paboT, ycnyr), tHdopMauus 0 KOTOPbIX
AOMMKHA cogepxaTb NPOTUBOMOKa3aHWs Ans WX MNPUMEHEHMS NpU  OTAENbHbIX
3aboneBaHusx, ytBepxxgaetcs Npasutensctsom Poccurckon ®epepaunu;

LeHy B pybnax n ycnosus npnobpeTteHus ToBapoB (paboT, ycrnyr), B TOM 4Yucne npwm
onnaTte ToBapoB (paboT, ycnyr) 4yepe3 onpederieHHoe BpeMd Mocre MxX nepenayu
(BbINONTHEHMS, OKasaHWdA) MOTPebuTento, MOMHYK CymMMy, MOANEexallyl BbinnaTte
notpebutenem, u rpaduvk noraleHnsi SToN CyMMmbil;

rapaHTUNHBIA CPOK, €CIIN OH YCTaHOBJIEH;

npasuna u ycnoBust apeKkTnBHOro n 6e3onacHoro MCnonb3oBaHus ToBapoB (paboT,
yenyr);

MHopMauuo 06 aHepreTnyeckon aPPEKTUBHOCTU TOBAPOB, B OTHOLLUEHUN KOTOPbIX
TpeboBaHME O HanMyuM Takonm WHGOpMaLUK onpeaeneHo B COOTBETCTBUM C
3aKkoHoAdaTeNnbCTBOM 00 9HeprocbepeXxeHnn u O MOBbILWEHUN 3HEepPreTuyYeckomn
3P PEKTUBHOCTN;

CPOK CIy>X0bl UM CPOK rogHOCTU ToBapoB (paboT), yCTaHOBIMEHHbIN B COOTBETCTBUMU C
HacTosLWMM 3aKoHOM, a Takke CBeAeHns 0 HeOOXOaAMMbIX AENCTBUAX NOTpebutens no
NCTEYEHNN yKa3aHHbIX CPOKOB U BO3MOXHbIX MOCMEACTBUSX NPU HEBLIMNOSHEHUM TaKUX
AENCTBUA, ecnn ToBapbl (paboTbl) MO UCTEYEHUWN YKa3aHHbIX CPOKOB MNPeaCcTaBrsioT
ONacHOCTb [ANsl >KM3HW, 300POBbS WM MMyLlecTBa noTpedbutenss uMnmM CTaHOBATCS
HeNpUroaHbIMM AN NCNONb30BaHUSA MO HAa3HAYEHWIO;

agpec (Mecto  HaxoxgeHus), upmMeHHOe  HaumeHoBaHue (HanMeHOoBaHue)
n3rotoBuTENa  (UCNOMHUTENS, npogaBua), YMNOSTHOMOYEHHOW OpraHusauun  unu
YNONMHOMOYEHHOIO NHANBUAYANbLHOIo NpeanpuHUMaTens, UMNopTepa;

nHdopmauuio 06 obs13aTensHOM NOATBEPKAEHNN COOTBETCTBUA TOBaApPOB (paboT, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTtbn 7 HacToswero 3akoHa;

MHdOPMaLUo O NpaBuax NPogaXun ToBapoB (BbIMNONHEHNst paboT, oka3aHus ycnyr);



yKasaHue Ha KOHKpeTHoe nnuo, koTopoe byaeT BbiNonHATL paboTy (okasbiBaTb yCnyry),
N MHopMaUMIO O HEM, ecnvM 3TO MMeeT 3HayYeHue, UCXOAs W3 xapaktepa paboThbl

(ycnyru);

YKa3aHne Ha WncnosfibaoBaHune CbOHOFpaMM npn oOKa3aHn pa3BliekaTelibHbIX YyCIyr
NCNOJTHUTENTAMU MY3bIKalibHbIX npom3Be,u,eHvu7|.

Ecnn npuobpetaembin notpebutenem ToBap Obi B ynoTpebrneHun unm B HEM
YyCTPaHANCa HeaocTaToK (HegoctaTtku), noTpebuTento formkHa ObiTb NpeaocTaBneHa
NHpopMauus ob 3ToMm.

3. WHpopmaums, npegyCMOTpeHHas MyHKTOM 2 HacTosdAWeWn cTtaTtbu, OOBOAUTCH 00
CBEeAEHNA noTpeduTenem B TEXHMYECKOW OOKyMEeHTauuu, npunaraeMon K ToBapam
(pabotam, ycnyram), Ha aTUKEeTKax, MapKMPOBKOW MM UHBbIM CNOCOBOM, NPUHATLIM 4115
OTAENbHbIX BMAOB TOoBapoB (pabot, ycnyr). WHdopmaums o6 obsisatenbHom
NoATBEPXOEHUN COOTBETCTBMSI TOBApOB NpeacTaBnseTcsa B nopsgke u cnocobamu,
KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBoM Poccunckon depepaumm o TEXHUYECKOM
perynupoBaHun, W BKYaeT B ceba cBegeHMss O  HoMmepe  [OKYMEHTa,
noATBEpPXAatoLLero Takoe COOTBETCTBUE, O CPOKE ero AencTana n ob opraHusauuu, ero
BblAaBLUEN, coAepXaljnmecs B peecTpe BblAaHHbIX CEepTURPUKATOB COOTBETCTBUA U
3aperncTpupoBaHHbIX AeKnapauuin o COOTBETCTBUK, NOPSAS0K (POPMUPOBAHNS N BEOEHNSA
KoToporo yctaHoBneH [lpaButenbctBoMm Poccuiickon ®epepaummn (ganee - peectp
cepTngmnKaToB COOTBETCTBUSA U AEKNapaLmi 0 COoTBeTCTBMM), U (Unn) EanHom peectpe
BblAaHHbIX CEepPTU(UKATOB COOTBETCTBUA W 3apermcTpupoBaHHbIX AeKknapauun o
COOTBETCTBUKN, MOPSALOK (POPMUPOBAHNA U BeOeHUA KOToporo yteepxaeH Konnerven
EBpasunckon akoHoMmyeckom komuccum (ganee - EguHein peectp).

Ab3ay yTpaTtun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

4. Bnapeneu arperatopa ofbecneyMBaeT TEXHUYECKYHD  BO3MOXHOCTb  Ans
npenocTtaBneHns npodaBuoM WHdopmauunm 06 obsizaTenbHOM NOATBEPXKAEHUN
COOTBETCTBUSA TOBApPOB, NpedycMoTpeHHoW ab3aueM AecAaTbiM MyHKTa 2 HacTosiLewn
cTaTtbu, NyTEM pasMELleHUss B OMMCaHMM TOBapa CCbIIKM Ha CTpaHuuy canta B
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTn "MHTepHeT", cogepXallyo 3anncb O
cepTudukate CcooTBeTCTBMS U (MnM) geknapauum O COOTBETCTBUM B peecTpe
cepTugnKaToB COOTBETCTBUS U AeKnapaumi 0 CoOoTBETCTBUM U (Mnn) EguHoM peecTpe.

B cnyyae, ecnu peanuayembii ToBap He NoANeXuT obs3aTtenbsHOMY MOATBEPXKAEHUHO
COOTBETCTBUS, Bnagenel arperatopa obecneyMBaeT TEXHUYECKYD BO3MOXHOCTb
npoAasLy NpeaocTaBUTb NOTPeOUTENsIM B ONMcaHnn ToBapa B HarnsiAHOM M OOCTYMHOM
dopme nHdbopmauuio o Tom, YTo 0b6sI3aTenbHOe NoATBEPXKAEHME COOTBETCTBUSA TOBapa
He TpebyeTcs.

[lecTBME MONMOXEHUM HACTOALEro rMyHKTa He pacnpoCTpaHseTcs Ha cry4dau
peanusauun NnpoAaBLOM TOBapoB, ObIBLIMX B ynoTpebneHuu, u criyyau, ecnv goroBop
Kynnv-npogaxu 3akn4vyaeTcs B TOProBoM OObekTe, B KOTOPOM Ansi noTpeburtenen
npegycMoTpeHa BO3MOXHOCTb O3HAKOMUTbLCA C uHopmaumen ob obssaTenbHOM
NoATBEPXKAEHMM COOTBETCTBMUS TOBAPOB.

Ctatba 10.1. WHdopmauus, npegHasHadeHHas Aans nybérnmyHoro O3HaKoOMMEeHUs
notpeburtenemn



1. MHdopmaums, npeaHasHadeHHas ans nybnnyHoro o3HakoMmneHust notpeburenen n He
SABMAOLWAACA peKkrnamMon, 3a UCKITYeHneM NHopmaLnn, ykasaHHoM B cTaTbsax 8, 9 n 10
HacTosiwero 3akoHa, pasMellaeTcs MU3rotoBuTenem (McnosHuTenem, npogasLOM) B
obLenocTynHbIX MecTax (MecTax, AOCTYMHbIX AN HeonpeaeneHHoro Kpyra nuu) n (unm)
AOBOAMTCA [0 CBeAEeHWUst HeomnpedeneHHoro kpyra notpebutenen (B cnyyae
pasmelleHns Takon WHgopmauun) C UCNOMb30BaHMEM BbLIBECOK WU WHbIX CPeacTB
pasMelleHna uHpopmaumn  (Hagnucewn, ykasaTenen, BHELHUMX MOBEPXHOCTEN,
NHPOPMALMOHHBIX Tabnnyek, MHEPOPMALMOHHBLIX 3HAKOB, KOHCTPYKLUWIN, COOPYXXEHWUR,
TEXHUYECKMX MNPUCMOCOBNeHnin 1 Opyrux HocuTenen, npefHasHaveHHbIX Ans
pacnpocTpaHeHns WHOPMaUnn, 3a WCKIIOYEHUEM pPeEKNaMHbIX KOHCTPYKUUIW) npu
OCYLLIECTBNEHNN TOProBnun, ObITOBOrO M MHbIX BUAOB 06CMY>XMBaHNA NOTpebuTenen.

2. NHdopmauus, npegHasHadeHHas ans nybnuyHoro o3HakomrieHus notpebutenen,
AO0SMKHA ObITb BbINOMHEHA HA PYCCKOM S3blKe Kak rocygapCTBEHHOM s3blke Poccumnckon
depepaunm, a B cryyasx, MNPeayCMOTPEHHbIX 3aKoHO4ATeNbCTBOM CyObeKToB
Poccurickon degepaumm, MoOXeT ObiTb BbINOSTHEHA TAKKE HA rOCY4apPCTBEHHbIX A3blKax
pecnybnuk mn (unn) uHbIX $a3blkax HapogoB Poccunckon depepaumn. [pyn aTOM
MHopMauus, npegHasHayvyeHHass ans nyonuyHOro O3HaKOMIEHWA noTpebuTtenen wm
BbIMOSTHEHHAsA Ha rocy4apCTBEHHbIX s3blkax pecnybsnivk n (Mnu) UHbIX A3blkax HapoOa4oB
Poccurickon depepaummn, gomkHa OblTb MOEHTMYHOM MO COAEPXaHUK MHAOPMaLu,
npegHasHa4yeHHoON Ans NyonnMyHoro o3HakoMmeHust noTpedutenen U BbIMOSIHEHHOW Ha
PYCCKOM f3blke KaK rocygapctBeHHOM sA3blke Poccuinckon depepauumm, a Takxke
PaBHO3HAYHOW MO pasMeLleHN0 U TEXHUYECKOMY OMQOPMITIEHUID B COOTBETCTBUM C
yactblo 2 ctatbm 3 depgepanbHoro 3akoHa oT 1 wumwoHa 2005 roga N 53-¢3 "O
rocygapcrBeHHoOM a3blke Poccunckon ®egepaunn.

3. [llo ycmoTpeHuo wu3rotoBuTend (MCNOMHUTENS, nMpoAdaBua) WHGoOpMauus,
npegHasHayeHHas ang nybrnMyHoro O3HakoMIieHust notTpebutenen, B COOTBETCTBUN C
yactblo 2 ctatbn 3 PepgepanbHoro 3akoHa oT 1 wumwoHa 2005 roga N 53-¢3 "O
rocygapctBeHHOM si3blke Poccuiickon degepaumm” MOXeT ObiTb BbIMOSIHEHA TaKKe Ha
WMHOCTPAaHHbIX A3bIKax.

4. [lonoxeHus HacTosiwen CcTaTbW He MNPUMEHAKTCHA K CIy4yasiM UCMonb30BaHUSA
(PUPMEHHBLIX HAaUMEHOBAHWA, TOBApPHbIX 3HAKOB, 3HAKOB OOCHYXMBaHUs, a Takke K
APYrUM  criyyasiM,  NpefyCMOTPEHHbIM  doefeparnbHbIMU - 3aKOHaMK,  UHbIMK
HOpMaTMBHbIMW  MNpaBoOBbIMW  akTamu Poccuickon ®depepauunn, TpeboBaHMSMU
TEXHUYECKMX PErfameHToB B COOTBETCTBUM ¢ PegepanbHbIM 3aKOHOM OT 27 gekabps
2002 roga N 184-d3 "O TexHMYeCKOM perynmpoBaHun”, aktTamu, COCTaBSAKOLWMMN NPaBo
EBpa3snnckoro aKOHOMMYECKOro Cor3a.

Cratbs 11. Pexxvm paboTtbl npogasua (MCnonHMTens)

1. PexuM paboTbl rocyaapCTBEHHbIX, MyHULMNAanNbHbIX OpraHu3auvin TOProBmu,
ObITOBOrO 1 MHbIX BUAOB 0BCNYXMNBaHMA NOTPEOUTENen ycTaHaBNMBaETCA MO PeLLeHNIo
COOTBETCTBEHHO WCMOMHUTENbHBLIX OpraHoB cyGbekToB Poccuiickoin depepauum u
OpraHoB MECTHOro camoyrnpaBreHuns.

2. Pexxum paboTbl opraHmsauunn, ocyLecTBASALWNX OEATENBHOCTb B chepax TOproeoro,
ObITOBOrO M MHbIX BUOOB OOCnyXMBaHUA notpebutenen n He ykasaHHbIX B MNyHKTe 1
HaCcTosILLEN CTaTbW, a TakkKe UHOMBUAOYalNbHbIX NpeanpuHMMaTenen yctaHaBnnMBaeTCs
MW CaMOCTOSATENbHO.



3. Pexxum paboTbl npogasua (MCNonHUTENS) 4OBOAMTCS OO CBeAEHUsA noTpebutenen m
[OIMKEH COOTBETCTBOBATb YCTAaHOBIIEHHOMY.

Ctatbsi 12. OTBETCTBEHHOCTb M3roToBUTENS (MCMONHUTENS, NpoaaBua, Bragenbua
arperatopa) 3a HeHaafexallyo nHgopmMaumio o ToBape (paboTe, ycnyre)

1. Ecnn notpebutento He npegocTtaBneHa BO3MOXHOCTb He3amMennuUTenbHO MOMyYnTb
npwv 3akniyeHun gorosopa MHgopmaumito o ToBape (paboTe, ycnyre), OH Brpase
notpeboBaTb OT npogasBua (MCNOMHUTENS) BO3MELLUEHUS YObITKOB, MNPUYUHEHHbIX
HeODOOCHOBAHHbIM YKITOHEHWEM OT 3aKMOYEHNs1 AOroBopa, a eCnv JOroBop 3aKIHOYEH, B
pasyMHbIN CPOK OTKa3aTbCA OT ero UCNONHEeHNsa 1 noTpeboBaTb BO3BpaTa ynnavyeHHOM
3a TOBap CyMMbl 1 BO3MELLEHUST ApYrX YObITKOB.

Mpn oTKase OT WCMOMHEeHWs p[JoroBopa noTpebuTens o6s3aH BO3BpaTUTbL TOBap
(pe3ynbTaT paboThbl, yCnyrn, €cnm 39TO BO3MOXHO MO WX XapakTepy) npogasuy
(vcnonHuTento).

2. NMpopasey (MCNONHUTENDb), HE NPEeOCTaBMBLLWI MOKYNATENHO MNOMHON U AOCTOBEPHOM
nHdpopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYHO
nyHktamu 1 - 4 ctatbmn 18 nnu nyHkToM 1 cTatbm 29 HacTosiwero 3akoHa, 3a HegocTaTKn
ToBapa (paboTbl, ycnyru), BO3HUKLLUME MOCIE ero nepegadn notpeburtento Bcrneacrave
OTCYTCTBUS Y HEFO Takon MHpopMaLuun.

2.1. Bnapgeney arperatopa, NpegocTaBuMBLUMW MNOTPEOUTENHO HELOCTOBEPHYK WU
HEMnosiHyt WHgopMaunio o ToBape (ycnyre) wunu npogasue (McnomHuTene), Ha
OCHOBaHUKN KOTOpPOW NoTpebutenem Obin 3aknio4eH AOroBOp Kynnu-npogaxu (4oroBop
BO3ME3QHOro OKasaHus ycnyr) ¢ npoaaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a YObITKM, MPUYUHEHHbIE NOTPEbUTENtD BCNeaCTBME NPEeaoCTaBEHUs eMy TaKow
NHdopMaLun.

Ecnun wHoe He npedycMOTpeHO corfawleHveM Mexay Bragenbuem arperatopa u
NPOAaBLOM (MCMONHUTENEM) UINN HE BbITEKAET M3 CyLLECTBA OTHOLLUEHUA MEXAY HUMMU,
OTBETCTBEHHOCTb 3a WCMOMHEeHWe [OroBopa, 3akfiYeHHOro notpebutenem ¢
NPOAaBLOM (UCNOMHUTENEM) HA OCHOBaHUM NPEeAOCTaBIEHHON BNaaenbLem arperatopa
MHopMauumn o ToBape (ycnyre) unu npogasLe (MCnonHUTene), a Takke 3a cobnioaeHne
npaB noTpebuTenen, HapylweHHbIX B pe3ynbTate nepegadn noTpebutento ToBapa
(ycnyrn) HeHagnexauwiero kadectBa UM obBMeHa HenpoAOBONbCTBEHHOrO ToBapa
Hagnexalero Ka4yecTBa Ha aHanorM4HbIN ToBap, HeceT npogasel, (MCNONHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE
noTpebuTeno BCneacTsMe NpenoCcTaBneHnss emMy HeOOCTOBEPHOW WNU  HemnorHOoM
nHcpopmaumn o ToBape (ycnyre), B criyyae, ecnv Bnafernew arperatopa He U3MeHsIeT
MHpopmaumio o0 ToBape (ycnyre), NpPedoCTaBMneHHy NPoAaBLOM (MCMOMHUTENEM) U
cofepallylocsi B MPEeAnoXeHUN O 3aKYeHUU OoroBopa Kynnu-npogaxu (gorosopa
BO3MEe3[HOro OKa3aHusa ycnyr).

2.2. lotpebutens BnpaBe npenobsBUTb TpeboBaHME K Bragenbuy arperatopa o
BO3BpaTe CyMMbl MPOM3BEAEHHOW WM nNpeaBapuTENbHOM onnaTbl ToBapa (ycnyru).
Bnapgeneu arperatopa Bo3BpalwaeT CyMMy MOSly4YEHHOW UM NpeaBapuUTENbHON onnaTbl
ToBapa (ycnyrn) B TeyeHMe [OeCATW KaneHAapHblX AHEeW CO OHSA NpeabsiBrieHus
notpebutenem Takoro TpeboBaHMsi NPy OOHOBPEMEHHOM HaNMYNKN CReayoLWmnX yCroBu:



ToBap (ycnyra), B OTHOLIEHWM KOTOPOro notpebutenem BHeceHa npeaBapuTenbHas
onnarta Ha GaHKOBCKMI CYET Bnagenbla arperatopa, He nepeaaH notTpebutento B CPok
(ycnyra He oka3aHa B CPOK);

noTpebuTtens HanpaeBun npoAaBuy (MCnonHUTENO) yBegomrieHMe o6 oTkase oT
MCMNONHEHMS 4OroBopa Kynnu-npoaaxu (4oroBopa BO3Me34HOro Oka3aHus yCrnyr) B CBSA3M
C HapyLLeHneM npoaaBLOoM (UcrnonHUTeneM) obsi3aTenscTBa nepeaaTtb ToBap (okasaTb
yCrnyry) B yCTaHOBIEHHbIA CPOK.

Hapsgy ¢ TpeboBaHMeM 0 Bo3BpaTe CyMMbl NpeaBapuTesibHON onnatbl ToBapa (ycrnyrn)
notpebutene HanpaBnsaeT Bragenbly arperatopa MOATBEPXAEHME HanpaBreHns
npogasuy (MCMonHUTEN) yBeAoMNeHNs 06 oTka3e OT WCMOMHEHUA AOroBopa Kynmu-
NpoAaxu (4oroBopa BO3ME3AHOro OKa3aHust yCnyr).

Ecnu nHoe He NpefyCMOTPEHO YCNOBMAMM NOMb30BATENLCKOrO UM MHOMO COrfnalleHus
notpebutens ¢ BnagenbLeM arperatopa, yBegomreHne npogasuy (McrnonHuTtento) ob
OTKase OT MCMOSIHEHWSI AOroBopa Kynnu-npogaxu (4oroBopa BO3ME34HOr0 OKa3aHus
ycrnyr) MoxeT ObITb HanpaBieHO Briagerblly arperatopa, KOTopbii 06s3aH HanpaBuTb
ero npoaasuy (MCNONHUTENID).

2.3. B cnyyae, ykaszaHHOM B MyHKTe 2.2 HacTosLWEW cTaTbW, Brageney arperatopa
BrNpaBe OTka3aTb NOTpPebuTento B BO3BpaTe CyMMbl NpeaBapuTernbHOM onnaTthl ToBapa
(ycnyri) npy nonyyvyeHuMuM OT npogaBua (MCNOMHUTENS) NOATBEPXKAEHUS NPUHATUSA
notpebutenem ToOBapa (OKa3aHWA ycnyrm) npuv  YCroBWMWM, YTO KOMWUSA  TaKoro
noaTBepxaeHns Obina HanpasneHa BragenbLeM arperatopa notpeburtento B TeveHue
AECATU KaneHO4apHbIX AHEN CO OHA nonyvyeHus Brnagenbuem arperatopa TpeboBaHus 0
BO3BpaTe CyMMbl NpeaBapuTenbHON onnaTbl ToBapa (ycnyrun). B cnyyae Hecornacus
notpebutens ¢ npeacTaBneHHbIMW BRagenbuemM arperatopa [gokasaTtenbCcrBaMu
NpuHATUA noTpebutenem TtoBapa (okaszaHusa ycnyru) notpebutens Brnpase TpeboBaTb
BO3BpaTa CyMMbl NMPOW3BEAEHHON MM NpefBapuTENbHOM onnaTbl ToBapa (ycnyru) B
cynebHom nopsiake.

3. MNpn NpnymMHeHUn Bpeaa >M3HKU, 300POBbI0 U UMYLLECTBY noTpebutens BcneacTane
HenpegoCTaBfeHUsT eMy MOSIHOM M LOOCTOBEPHOW WHopMauun o ToBape (pabote,
ycnyre) notpebutenb BnpaBe notpeboBaTb BO3MELLEHUSA TakKOro Bpeda B nopsigke,
npeaycMoTpeHHOM cTaTbeln 14 HacTosiwero 3akoHa, B TOM YMCre NOMHOro BO3MeLLeHNs
ybObITKOB, MPUYUHEHHBIX MPUPOLHLIM OOBEKTaM, HaxogdAwmmcsa B COBCTBEHHOCTM
(BnageHuun) notpedutens.

4. MNpwn paccMoTpeHun TpeboBaHuii NOTpebuTens o Bo3mMeLLeHNN yObITKOB, MPUYMHEHHbIX
He4OCTOBEPHOIN MMM HEOOCTaTOYHO MOMHOW MHOpPMaLumen o ToBape (paboTe, ycnyre),
HeobXxoanMo UCXoanTb U3 NPeANoNoXeHns 06 OTCYTCTBUM y NOTpebutens cneumanbHbIX
MO3HaHWU O CBOWCTBAX M XapakTepucTukax ToBapa (paboThbl, ycryru).

CraTbsa 13. OTBETCTBEHHOCTb N3roToBUTENA (ncnonHuTens, npogasua,
YNOSTHOMOYEHHON opraHusauuu nnu YNOHOMOYEHHOIO NHAMBUOYANBHOIO
npegnpuHMMmaTensi, uMmnopTepa, Bragenbla arperatopa) 3a HapylleHue npas
notpeburtenemn

1. 3a HapyweHue npaB noTpebuTenen u3roToBuTeENb (UCMONHUTENbL, NpoLaBeL,
YyNOMHOMOY€EHHas opraHmsauus nnm YNOMHOMOYEHHbIN NHONBMAYanbHbIV



npeanpvHUMaTenb, WMMopTep, Bragenel arperatopa) HEceT OTBEeTCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM WM JOrOBOPOM.

2. Ecnv unHOe He yCTaHOBMNEHO 3aKOHOM, YObITKUA, MNPUYMHEHHble noTpebutento,
nognexaTr BO3MELLEHUD B MOSIHOW CyMMe CBepX HeyCTOWKWU (NeHW), YCTaHOBIEHHOW
3aKOHOM WIS JOrOBOPOM.

3. Ynnata HeycTonkun (NeHn) n Bo3MeLLeHne yObITKOB HE OCBODOOXOAOT N3rOoTOBUTENS
(vcnonHuTens, npoaaBua, YMNOMHOMOYEHHYK OpraHuM3auui UnvM  YnorIHOMOYEHHOro
NHAMBUAYANbHOro npeanpuvHMMaTens, umnoptepa) OT MUCMONHEHNUS] BO3MOXEHHbIX Ha
Hero o6s13aTenbCTB B HAaType nepea notpeburtenem.

4. WNsrotoButenb (MCMOMHUTENb, NpoAaBel, YMNOSIHOMOYEHHasi opraHv3auus wnm
YNOMHOMOYEHHbIN  MHAMBUAYalNbHbIA  NpeanpuHUMaTens, WUMNopTep, Bragenew
arperatopa) ocBoboxxgaeTcsi OT OTBETCTBEHHOCTM 3@ HEUCMOMHEHNE 0053aTENbCTB UMK
3a HeHagnexailee MCNosfiHeHne 006A3aTenbCTB, eCrnM AOKAXET, YTO HEeUcnosHeHue
06a3aTenbCTB MMM UX HeHaanexawee WCMNOMHEHUEe MpOoU3oLWNio  BCneacTBue
HENpPeoAoNIMMON CWlbl, @ TakKe MO MHbIM OCHOBaHUAM, NPeayCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHua notpebutens o6 ynnate HeyCTONKN (NeHn), NpeaycCMOTPEHHOM 3aKOHOM
WM  OOroBOpOM, MoAfnexart YAOBMETBOPEHUK M3roToBUTENEM  (MCMONHUTENEM,
npoaaBuUoOM, YNOTHOMOYEHHOW OpraHM3auuen unm ynofiHOMoOYeHHbIM MHOVMBUAYaNbHbIM
npegnpuHMMmaTenem, UMNOPTEPOM) B 4OOPOBOSBHOM NOPSAKE.

6. MNpun ygoBneTBOpeHnn cyaom TpeboBaHM NOTpedbuTens, yCTaHOBMEHHbIX 3aKOHOM,
Cyd B3bICKMBaeT C W3rotoBuTens (MCNonHuTens, npogasua, YNONHOMOYEHHOM
opraHusauuun unm ynornHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHMMaTens, umnopTepa,
BnagenbLa arperatopa) 3a HecobniogeHne B 4OOPOBONbHOM NOpSAAKe YAOBNETBOPEHUS
TpeboBaHun notpebutens wTpad B pasMepe NATbAECAT MNPOLEHTOB OT CYMMBbl,
NPUCY>XAEHHOW Cy4OM B Nosnb3y notpebutens.

Ecnn c 3asBneHnem B 3awuTy npaB MnoTpebutens BbICTynalT oOOLECTBEHHble
obbeauHeHuss notpebutenen (Mx accoumauMu, CoO3bl) WAM OpraHbl MECTHOro
camoyrnpaBreHusi, NSTbAeCAT NPOLEHTOB CyMMbl B3bICKaHHOIO LUTpada nepeyncnsitoTcs
ykasaHHbIM 06beauHeHnsM (X accoumaumsiM, colo3am) UM opraHam.

7. Wtpad, npegyCMOTPEHHBbIN MYHKTOM 6 HACTOsILLEen CTaTbW, HE MNOASNIEXUT B3bICKAHWUIO
B Cry4ae, ecnv n3rotoBuTenb (MCNONHUTENb, NPoAaBeL, yNoSIHOMOYEHHAst opraHn3auns
WM YNOSTHOMOYEHHbIN  MHOMBUAYANbHbLIN  NpeanpuHUMaTtens, UMnopTep) B
[obpoBoONbHOM nopsigke He ypoBneTsBopun TpeboBaHus noTpebuTens no BUHE
noTpebutensa, B TOM 4ucCre B Clflyyae YKIOHEHUs noTpebuTenss OT COBepLUEHUS
AENCTBUA, NPeayCMOTPEHHbIX HACTOALWMM 3aKOHOM, NMOO Takoro HEUCMNOMHEHUS UM
obs3aTtenbCcTB, B pe3ynbTaTe KOTOPOro W3rotoBuTenb (MCNOMHUTENb, NpogaBel,
yNONIHOMOYeHHas opraHusauus nnm YNOSTHOMOYEHHbIN NHOMBUAYANbHbIN
npegnpuHMMmaTenb, UMMOPTEP) oOKas3ancs JfUWeEH BO3MOXHOCTM B A0OPOBOSBHOM
nopsiake yaoBneTBopuTb TpeboBaHusa notpeburtens.

LLTpad, npeaycMOTPEHHbIN MYHKTOM 6 HacTosillen cTaTbu, TakkKe He MNOANeXuT
B3bICKaHWIO B Crly4ae, ecnv U3rotoBuTenb (MCnonHuTenNb, NpodaBeL, YrnorHOMOYeHHas
opraHvsauust Unu yrnorTHOMOYEHHbI UHAMBUAYanNbHbLIA NpeanpuHMMaTenb, UMNnopTep)
He WCMOSMHUMN MM HECBOEBPEMEHHO WCMOSTHUM YCTaHOBIEHHbIE HACTOSLMM 3aKOHOM
obsi3aTenbCcTBa nepen notpedbutenem BCNeACTBME HAPYLUEHUS CBOMM KOHTpareHTOM



obs3aHHOCTEN MO MOCTaBke TOBApOB (BbINOSIHEHUIO paboT, oKasaHuio ycnyr),
HeobXoaMMbIX AN UCNONHEeHMs 06A3aTenbCTB nepes notpedbuTtenem, 3a UCKNIOYEHNEM
cry4vasi, ecnm n3rotoBuTeNb (MCNONHUTENb, NPoAaBeL, YNONMHOMOYEHHas OpraHn3aumns
MM YNONHOMOYEHHbIN MHOMBMUAYANbHbLIA NpeanpuHUMaTenb, UMMNOPTEP) AENCTBOBAN
HeJoBpPOCOBECTHO UM HEPa3yMHO NMpu BblIGOpe Takoro KOHTpareHTa.

B cnyvae, ecnn pgo obpaweHua notpebutens B Cya MexXay W3rotToBUTENEM
(vcnonHuTenem, NpoaaBLIOM, YNONMHOMOYEHHOW OpraHusaunen Unm ynoriHOMOYEHHbIM
NHOMBMAOYanbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM) U noTpebuTenem 3aknto4eHo
MeaMaTMBHOE cornaileHve, npegycmoTpeHHoe depeparnbHbiM 3aKOHOM OT 27 MHONS
2010 roga N 193-03 "O6 anbTepHaTUBHOW Npoueaype YperynupoBaHUsi CMOPOB C
yyacTuem nocpegHuka (npouenype meguaumn)", wrtpad, npegycMOTPEHHbIN MYHKTOM 6
HaCcTosLLEeN cTaTbl, CyAOM He B3bICKMBAETCS, 32 UCKIOYEHUEM CrlyvyaeB, €Crniv Takoe
MeaMaTMBHOE cornalleHne He Obifio UCMONTHEHO MO BMHE M3roTOBUTENS (MCMOMHUTENS,
npoAasua, YNOSTHOMOYEHHOW OpraHu3auun UM YrnosTHOMOYEHHOro MHAMBUAYANbHOro
npeanpuHuMmaTens, umnopTtepa).

8. Ecnn nHoe He ycTaHOBIEHO 3aKOHOM, YCTyMnKa noTpebutenem npasa TpeboBaHus 06
ynnate HeycTouku (neHu), pasmep KOTOpoW onpeneneH B COOTBETCTBUM C MyHKTOM 1
cTtatbu 23 HacTosawero 3akoHa, n wTpada, ykasaHHOro B NyHKTE 6 HACTOSALWEN CTaTby,
nuuy, He gBngolWeMycs notpebutenem, He [OOMNycKaeTcs,, ecnu Takad yCcTynka
coBepLUaeTca 40 BCTYNSIEHUSA B 3aKOHHYHO CUNY PELLEeHNS Ccyaa O B3bICKAHUWN yKa3aHHbIX
HeyCTonkun (neHun) un (nnun) wrpadua. MNpun coBeplUeHUN Takon CAENKU OHa npusHaeTcs
HUYTOXHOWN.

Ctatbsa 14. MmywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbI BCreacTeue
HegocTaTKoB ToBapa (paboTbl, ycnyru)

1. Bpen, NpUYMHEHHbIN XN3HW, 300POBLI UMM MMYLLIECTBY NoTpebutens Bcrieacteve
KOHCTPYKTUBHbIX, NMPOW3BOACTBEHHbIX, PELENTYPHbIX MW MHbIX HEOOCTaTKOB ToBapa
(paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B NOSTHOM 00bLEME.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeada, MPUYMHEHHOrO BCREACTBUE HEAOCTaTKOB
ToBapa (paboTbl, ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBUCMMO OT TOrO,
COCTOS1 OH B JOFOBOPHbIX OTHOLLEHUSAX C MPOAABLOM (MCMONTHUTENEM) UIN HET.

3. Bpea, npUYMHEHHBbIN XW3HW, 300POBLI0 UMM UMYLLECTBY NoTpebutens, noanexut
BO3MELLEHWIO, ecny Bpe MNPUYUMHEH B TeYeHWe YCTaHOBIIEHHOro cpoka Criy6bl unu
cpoka rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) JOMKEH OblTb YCTAHOBMEH B COOTBETCTBUWU C
nyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa Cpok Crny6bl UM CPOK rOAHOCTU, HO OH He
yCTaHOBMEH, NMMOO noTpebuTtento He Oblna npegocTaBrieHa nosiHasi U AocToBepHast
MHoOpMaUmna O Cpoke Cnyxbbl unm cpoke rogHocTu, nNnbo noTpedbutens He Obin
NPOMHEAOPMUNPOBAH O HEOBXOANMbIX 4ENCTBUSAX MO UCTEYEHUN CPOKa CrY>XKObl M CPOKa
rOOHOCTU M BO3MOXHbIX NOCMEACTBUSX NPU HEBLINOSTHEHUWN YKa3aHHbIX AEUCTBUI, NGO
ToBap (pe3ynbTaT paboTbl) N0 UCTEYEHUN ITUX CPOKOB NPEACTaBSAET ONacHOCTb A4
XW3HW W 300pOBbSA, Bped MNOAMEXUT BO3MELLEHVMIO HEe3aBUCUMO OT BPEMEHU €ro
NPUYMHEHUS.

Ecnn B cooTtBeTcTBUM C MNyHKTOM 1 cTatbM 5 HacTodwero 3akoHa W3roToBUTESb
(vcnonHuTenb) He ycTaHoBMA Ha ToBap (paboTy) cpok cnyxObl, Bpen MNOANEXUT



BO3MELLIEHMIO B Crly4ae ero NpUYMHEHNs B TEYEHNE AeCATUN NET CO AHS nepeaaym ToBapa
(paboTbl) noTpebutento, a ecnu AeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBneHns ToBapa (OKOHYaHUSA BbINOSTHEHNA paboThbl).

Bped, NpuYMHEHHbI BcrneacTBMe HeOoCTaTKOB ToBapa, MNOANEXUT BO3MELLEHMIO
npoaaBLOM Unn M3roTOBMTENEM TOBapa Nno BbIOOPY NoTepneBLUEro.

Bpen, npuuvHeHHbI BcrieacTBME HegocTaTkoB paboTbl vnv ycnyru, NOONEXUT
BO3MELLEHMIO UCTIONHUTENEM.

4. N3roToBuTeENb (UCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3@ BPEA, MPUYMHEHHbIV XU3HMU,
300pPOBbLIO UMM UMYLLIECTBY NOTpebuTenss B CBS3M C WUCMONb30BaHMEM MaTepuarios,
obopyaoBaHusl, UHCTPYMEHTOB W MHbIX CPEACTB, HEOOXOAMMbIX Ansi NPOV3BOACTBA
TOBapOB (BbINOMHEHMS paboT, OkasaHWsi YCnyr), HE3aBUCUMO OT TOro, NMO3BOSIAN YPOBEHb
HayYHbIX N TEXHUYECKUX 3HAHWI BbISIBUTb X OCOOble CBOMCTBA UIN HET.

5. N3rotoBuTEnb (MCNONHUTENDL, NPOAABEL,) OCBODOOXOAETCA OT OTBETCTBEHHOCTU, €CNK
AOKaXeT, YTO Bpen MpUYMHEH BCNeACTBME HEeNpeodosIMMON CUMbl UMW HapyLUeHUs
notpedbutenemM  YCTaAHOBMEHHbIX  MNPaBWST  WUCMOMb30BaHWs,  XPaHEHWa  unm
TpaHCNopTMPOBKKN ToBapa (paboThbl, yCryrn).

CraTba 15. KomneHcaumsi MopanbHOro spega

MopanbHbln ~ Bpen, NPUYUHEHHbIM  NOTPpebuTento  BCNeACTBME  HaApPYyLUEHUS
narotosuTenem (UCNonHUTEnem, npoaaBUOM, YMONHOMOYEHHOW OpraHu3aumen unm
YNOMHOMOYEHHbIM UHANBMAYAlbHBIM MpeanpuHMMaTenem, UMNopTepPoM, BriagenbuemM
arperatopa) npaB noTpebutensi, NpegyCMOTPEHHbIX 3aKOHaMW U MPaBOBbLIMU aKTamu
Poccurickon depepauuu, perynmpyrowiMMmm OTHOLWEHMS B obractm 3awuTbl npa.
noTpeduTenen, NOANEXMUT KOMNEHcaUUn NpuinHMTENEM Bpeaa npu HarmMymum ero BUHbI.
Pa3smep komneHcauum MoOpanbHOro Bpeda onpeaenserca CygoM U He 3aBUCUT OT
pa3smepa BO3MeELLEHUS UMYLLLECTBEHHOIO Bpeaa.

KomneHcaums MopanbHOro Bpeda OCYLIEeCTBMSeTCS He3aBUCUMO OT BO3MELLEHMS
MMYLLIECTBEHHOIO Bpea M NOHEeCeHHbIX NoTpebuTenem ybbITKOB.

CtaTtba 16. Heponyctumble ycrnoBusi JOroBopa, Yylemndwlwme npaBa notpebutens,
3anpetbl U 06SA3aHHOCTW, Hanaraemble Ha npodasBua (MCNoOMHUTENd, Bragenbua
arperatopa)

1. HeponyctMmbiMn ycnoBmamMM [OroBopa, ywemnsawwuMn npasa notpebutens,
SBMSAIOTCA YCIMOBUA, KOTOPbIE HapyLlalT nNpaBusia, YCTaHOBMEHHbIE MeXOyHapOoaHbIMK
porosopamun  Poccuinckon  degepaummn, Hactoswmm  3akOHOM,  3aKOHaMu U
NPUHMMAEMbIMWU B COOTBETCTBUM C HUMW WUHLIMW HOPMATUBHBLIMW MPaBOBbLIMW akTaMmu
Poccunickon depepauuun, perynvpyrowMMmm OTHOWeEHMs B obnactm 3awuTbl npas
notpebutenen. Hegonyctumble ycnoBmusa AOroBopa, yLeMnsroLwme npasa notpeburens,
HUYTOXHbI.

Ecnu BknioveHne B OOroBop YCroOBUK, YLWEMNALWMX NpaBa noTpebutens, noBnekno
NpUYNHEHNE YObITKOB NOTPEOUTEND, OHM Moanexart BO3MELLUEHUIO NpoaaBLOM
(n3roToBUTENEM, WCMOMHUTENEM, UMMNOPTEPOM, BnagenbuemM arperatopa) B MOSIHOM
obbeme B COOTBETCTBUM CO cTaTben 13 HacTosAwero 3akoHa.



TpeboBaHve notpebutena o BO3MeLLEHUM YObITKOB MOLMEXUT YOOBNETBOPEHUIO B
TeyeHne OecaTn AHEN CO OHSA ero NnpeabsaBrneHus.

2. K HegonycTUmbIM YCNOBMSIM [OroBoOpa, YLIEMMSIOWMM npaBa noTpebutens,
OTHOCATCS:

1) ycnoeusi, KoTopble NpeaocTaBnsalT npoaaBly (M3roTOBUTENO, MWCMOMHUTENIO,
YNONIHOMOYEHHOW  OpraHvM3aumMmM  WAM  YNONTHOMOYEHHOMY  MHAUBMAYaNbHOMY
npeanpuHUMaTento, MMNopTepy, Bragenbly arperatopa) NpaBoO Ha OAHOCTOPOHHMM
OTKa3 OT WCMOSIHEHUS 00s3aTenbCcTBa WM OOHOCTOPOHHEE W3MEHEHME YCMOBWM
obsi3aTenbcTBa (MpeameTa, LEHbl, Cpoka WM MHbIX COrfacoBaHHbIX C MNOTpebuTenem
YCIOBWIA), 3@ UCKIMOYEHNEM CITy4aeB, €CNM 3aKOHOM MITN MHBbIM HOPMaTUBHbLIM NPaBOBbIM
aktom Poccuiickon depepaumm npegycMoOTpeHa BO3MOXHOCTb NPeAoCTaBreHUs
[I0rOBOPOM TaKOro npasa;

2) ycnosusi, KOTOpble OrpaHuYMBaloT MNpaBo noTpebutens Ha cBoOOAHLIM BbIGOP
TeppuTOopmnanbHON MNOACYOHOCTM CMOPOB, NPEeAyCMOTPEHHbIN MYHKTOM 2 ctatbn 17
HacTosiLero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBNMBAOT ANs NoTpebutens wrpadHbie CaHKUUK NN UHbIE
00s13aHHOCTK, NpensTcTBylOWMEe CBOOOAHOM peanu3auun npaea, YCTaHOBIIEHHOMO
cTatben 32 HacTosLero 3akoHa;

4) YCINoBUA, KOTOpPblE WCKITKOYaKT WM OrpaHnymMBarOT OTBETCTBEHHOCTb MNpoAaBLa
(VISFOTOBVITGJ'IFI, NCMNOJTHUTENA, yﬂOJ’IHOMO‘-IeHHOIZ opraHunsauum minn ynosiIHOMO4Y€HHOro
nHomBuayarnbHOro npegripuHnMartend, wuMnopTtepa, Blladesbla arperaTopa) 3a
HEeuUCNnonHeHne WNU HeHagnexaulee UCNoNHeHne 00s3aTenbCTB MO OCHOBAHUSAM, He
npeaycMoOTpeHHbIM 3aKOHOM,

5) ycnoBus, koTopble obycnoBnuealT npuobpeTeHne ogHux ToBapoB (paboT, ycnyr)
obasaTenbHbIM NpuobpeTeHMeM WHbIX ToBapos (paboTt, ycnyr), B TOM u4ucne
npegycmaTpuBaloT 0bsa3aTeribHOe 3akrlyYeHue WHbIX [OroBOpOB, €CNN MHOE He
npeaycMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble MpeaycMaTpuMBaloT BbINOSIHEHWE OOMNOSMHUTENbHbLIX paboT
(OkasaHme JonosTHUTENbBHBIX YCNYr) 3a nnaTty 6e3 nonyyeHus cornacusi notTpebutens;

7) ycrnoBusi, KOTOPbIE OrpaHMYNBAIOT YCTaHOBMNEHHOE cTaTben 16.1 HacTosLwero 3akoHa
npaBo noTpebuTtens Ha Bbl6op cnocoba n dopmbl onnaThbl ToBapoB (paboT, ycnyr);

8) ycnoBus, KOTOpble coAep)XaT OCHOBaHMS OOCPOYHOrO PacTOpXKEeHUsi OoroBopa no
TpeboBaHuio NpogasLa (MCNoNHUTENS, Bnagensla arperatopa), He NpeayCMOTPEHHbIE
3aKOHOM WS NHBIM HOPMAaTUBHbLIM NPaBoBbIM akToM Poccunckon denepaumm;

9) ycnoBus, KOTOpble YMEHbLUIAT pa3Mep 3aKOHHOW HEeYCTOMKY;

10) ycnoBsusi, KOTOpble OrpaHuMYMBalOT npaBo Bblibopa Buaa TpeboBaHuN,
npeaycMOTPeHHbIX NyHKTOM 1 ctatbn 18 n nyHKTOM 1 cTaTbm 29 HacTodAwero 3akoHa,
KOTopble MOryT OblTb npeabsBrneHbl npoaasuy (M3roTOBUTENIO, WUCMOMHUTENIO,
YNOMHOMOYEHHON  OpraHu3auum  uUnmM  YNOAHOMOYEHHOMY  WHAUBUAYaNbHOMY
npegnpuHMMmaTento, UMNOpPTepY) NpU Npoaa)e TOBapoB (BbINOSIHEHMM paboT, OKasaHun
yCryr) HeHagnexatiero Ka4ecTBa;



11) ycnoBus, KOTOpble YyCTaHaBnMBalOT 0bOs3aTenbHbIi OCYAebHbIM  NOPSAOOoK
paccMOTPEHNS CNOPOB, eCrv Takon NOPSAOK He NpeayCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIe YCTaHaBNUBAKT Ansi NoTpebutens 06593aHHOCTb NO JOKA3bIBAHNIO
onpeneneHHbIX 06cToATENLCTB, OpemMsa AOKa3biBaHWUS KOTOPbIX 3aKOHOM HE BO3MOXEHO
Ha noTpebuTens;

13) ycnoBus, KOTOpble OrpaHMYMBalOT NOTpedbutens B cpencreax M cnocobax 3alumTbl
HapyLUEHHbIX Npas;

14) ycnoBusi, KOTOpble CTaBAT YAOBNETBOpeHWe TpeboBaHu noTpebutenen B
OTHOLIEHMM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCMOBUM, He
CBSI3aHHbIX C HegocTaTkaMu ToBapoB (paboT, ycnyr);

15) WHble YyCNOBMs, Hapyllawwme npaBuna, YCTAHOBIIEHHbIE MEXOYHapOAHbIMMU
porosopamn  Poccuinckon  degepaumn, Hactoswmm  3akOHOM,  3aKOHaMu U
NPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMW HOPMATUBHbLIMM MPaBOBbLIMW aKTaMm
Poccuinickon depepauuun, perynvpyowmmMm OTHOWEHUST B 00fiacTu 3awuTbl MNpas
notpedurtenen.

3. [lpopaseu (ucnonHuTenb, BRageneL arperatopa) He BrpaBe OTKasbiBaTb B
3aKNYEHNN, UCMIONTHEHMM AOrOBOpPaA, HanpaBneHHOro Ha NpnobpeTeHne OAHMX TOBapOoB
(paboT, ycnyr), no npuymHe oTkasa notpedbutens B npnobpeTeHnmn NHbIX TOBapoB (paboT,
ycnyr). YObITKA, NPUYMHEHHble NOTpebuTento BCreacTBME HapyLUEeHWs ero npaBa Ha
cB0oboaHbIN BbIGOP TOBapOB (paboT, ycnyr), BO3MeLLaloTcs NpoaaBLoM (MCNONHUTENEM,
BnagenbLem arperatopa) B NOfIHOM ob6beme.

3anpellaeTcs yaoBneTBopeHne TpeboBaHuK noTpedbutenen B OTHOLLIEHUN TOBApPOB
(pabot, ycnyr) ¢ HegocTaTkaMu CTaBUTb B 3aBUCUMOCTb OT YCIOBUIN, HE CBSA3AHHbIX C
HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpeluaeTcs 0Tka3 B 3aKMYEHUN [OroBopa M BO BHECEHWUM U3MEHEHWIA B OOroBop B
crny4ae npaBOMEPHOro ykasaHusi noTpebuTtenem Ha HeJonycTUMbIE YCNOBUSI 4OrOBOPA,
ylwiemnswowme npasa notpebutens, B LensX WUCKOYeHUs Takux ycrosuid. [Mpu
npeabaBreHun notpedbutenem TpebosaHms 06 NCKMHYEHUN U3 4OroBOpa He4oMyCTUMbIX
YCroBWUIA [OroBOpa, YLIEMNSOWMX MpaBa noTpebuTensi, ykasaHHoe TpeboBaHue
NOANEXUT PACCMOTPEHUID B TEYEHWe OecsATU OHEeN CO AHSA ero npeabsiBeHust c
ob6s13aTernbHbIM U3BELLEHNEM NOTPebUTens o pesynbTaTtax PacCMOTPEHUS U NPUHATOM
MOTMBMPOBaAHHOM peLLEHNM MO CYLLIECTBY YKa3aHHOro TpeGoBaHus.

Ab3aLbl YeTBEPTLIN - NATLIN yTpaTunn cuny ¢ 1 ceHTabpsa 2025 roga. - PegeparnbHbin
3akoH o1 07.04.2025 N 69-93.

3.1. I'Ipo,u,a>|<a OOMONHUTENbHbIX TOBApPOB (BbII'IOJ'IHeHI/le OONMOJTHUTENbHbIX pa60T,
OKa3aHune OOMOJTHUTENbHbIX ycnyr) 3a OTAEJIbHYHO MiiaTy OCYLUECTBIIAETCA NMpoaaBLOM
(I/ICFIOJ'IHI/ITeJ'IeM, BnagenbLuev arperaTopa) NCKINKYNTEINBbHO C cornacus FIOTpe6I/1TeJ'IFI.

MoTpebutens BnpaBe noTpeboBaTb OT npodaBua (MCMoNHUTENs, BragenbLUa
arperatopa) Bo3BparTa ynna4eHHon JeHeXHOW CyMMbl 3a NpoJaHHble 6e3 ero cornacus
[ONOMNHUTENbHbIE TOBapbl (BbIMNOMHEHHbIE [AOMOMHUTENbHbIE PaboThbl, OKa3aHHble
[OMNONHUTENBHBIE YCIYTK).



3anpelaeTca HaBa3bIBaHME NOTPebUTento 4ONONHUTENBHBLIX TOBApPOB (paboT, ycnyr) 3a
OTAEenNbHYK Nnaty nyteMm npeasiokeHus noTpebutento OO0 3akmyeHus [orosopa o
npnobpeTeHmn OCHOBHbIX ToBapoB (paboT, ycnyr) npuobpectu [ONONHUTENbHbIE
ToBapbl (paboTbl, ycrnyrM) WU 3akniYUTb WHbIE [OroBOpbl, NpuobpeTeHne wunm
3aknodeHne KOoTopbix oOycroBnuBaeTcs 00683aTenbHOCTbIO NpU  NpuobpeTeHun
OCHOBHbIX TOBapoB (paboT, ycnyr), ecrnv nHoe He NPeayCMOTPEHO 3aKOHOM.

MoTpebutenb BnpaBe OTkasaTbCsA OT OnnaTbl HABA3aHHbIX AOMONTHUTENbHbLIX TOBApPOB
(paborT, ycnyr), a ecnun oHM onnayeHsbl, Bnpase notpeboBaTtb OT NpoasLua (UCNomHUTenNs,
Brnagenbla arperatopa) Bo3BpaTa ynia4yeHHOW AEHEXHON CyMMbl.

TpeboBaHne noTpebuTens o Bo3BpaTe ynnayeHHoOW 3a HaBsi3aHHbIE AOMOSTHUTENbHbIE
ToBapbl (paboTbl, ycryrn) unum npuobpeTeHHble 6e3 ero cornacusi AOMoNHUTENbHbIE
TOBapbl (BbIMOMHEHHbIE [OOMOMHUTENbHbIE pPaboTbl, OKa3aHHble [OMONHUTENbHbIE
yCryrvn) OEeHEXHOW CyMMbl NOANEXUT YOOBMETBOPEHUIO B TEYEHUE TPeX OHEN CO OHS
npeabsBreHns ykasaHHoOro TpeboBaHus.

Cornacue notpedbutensa Ha npuobOpeTeHne OOMONHUTENbHbLIX TOBApPOB (BbIMNOMIHEHUE
AONONHUTENbHBLIX paboT, okasaHWe OOMONHUTENbHLIX YCRyr) 3a nnaTty odopmnsieTcs
npogaBLOM (MCMONMHUTENEM, BnadenbLemM arperatopa) B NUCbMeEHHOW copme, ecnu
NHOE He npeaycMOTpeHOo 3akoHoM. O6A3aHHOCTb AoKa3aTb HanMyme TaKoro cornacus
nnm obCcToATENBLCTBA, B CUITY KOTOPOro Takoe corrnacue He TpebyeTtcs, Bo3naraeTcs Ha
npogasLa (MCNONHUTENS, BNagenbsLa arperatopa).

lMpocTaBneHne NpogaBLOM (MCNONHUTENEM, BNadenbLeM arperatopa) aBToMmaTn4eckmnx
OTMETOK O corfacum noTpebutens Ha npuobpeTeHne [ONONHUTENbHLIX TOBAPOB
(BbINONHEHME [OMNONHUTENBHBIX pPaboT, oOka3aHue [OMONHUTENbHbLIX YCIYr) WK
BblpaXkeHe NpoAaBLUOM (MCronHWUTEneMm, Brnagenbuem arperatopa) 3a nortpeburtens
Takoro cornacuss B MHOM Buae Nunbo ¢opmmpoBaHWe NpPOAaBLOM (MCMOSHUTENEM,
BNagenbuem arperatopa) yCrnoBWi, npeanonarallmx U3HadvanbHoe cornacue
notpebutena Ha  npuobpeTeHne  OOMONHUTENbHbLIX  TOBAapOB  (BbIMOSHEHME
AONONHUTENbBHbLIX PAaboT, okazaHWe AONONHUTENBHbIX YCNYr), HEe AOMNyCKaeTcs.

4. Tllpopasel (McnonHuUTENb, Briagenely arperatopa) He BrpaBe OTKa3blBaTb
noTPedUTENo B 3aKOYEHNU, UCMONTHEHNN, U3BMEHEHUN UNN PACTOPXXEHUN OOroBopa C
notpebutenem B CBsI3M C OTKA30M NoTpebuTens NnpegocTaBUTb NEPCOHarnbHble AaHHbIE,
32 WCKIIOYEHMEM CryyYaeB, ecnn O0OsI3aHHOCTb MNPEAOCTaBIEHUs] TaKUX [OaAHHbIX
npegycMoTpeHa 3akoHogaTenbcTtBoM Poccuiickon defepaumm unn HenocpeacTBEHHO
CBsi3aHa C UCMOSTHEHMEM A0roBopa ¢ noTpebutenem.

Mpn npeabsasneHnn notpebutenem TpeboBaHWA O NpefoCTaBfieHUMM UHOPMaUUK O
KOHKPETHbIX MPUYMHAX W NpaBOBbIX OCHOBAHUSAX, OMpedensowmx HEeBO3MOXHOCTb
3aKMOYEHNS,  UCMOJSIHEHUSI, U3MEHEHUsI UM pacTopXeHua  goroBopa  0Ges
npeaocTaBnNeHNs NepcoHanbHbIX aHHbIX, B MTMCbMEHHON hopme (B TOM ymcne B hopme
SNEKTPOHHOro AOKYMeHTa) npojasel (MCnonHuTenb, Bnagernew, arperatopa) LOMKeH
npegocTaBUTb Takyld WUHAOPMaUUIO B TeYeHue ceMn AOHEeN CO OHA MpeabsaBreHus
yKasaHHoOro TpeboBaHus.

MpopaBel (ucnonHMTenb, BRagenel arperatopa) npegocTaBnseT WHGOopMaLMIo
notpebutento B Ton ¢hopme, B KOTOpPOM npeabsiBrieHo TpeboBaHwe noTpebutens o
npeaocTaBneHnn MHAOOPMaUMM O KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHUSX,
OnpeaensarwWwmx HEBO3MOXHOCTb  3aKMKYEHUS,, UCMONHEHUS,, WU3MEHEHUs  Unu



pacTop)xeHus gorosopa 6e3 npefocTaBneHnst NePCOHarnbHbIX OAHHbIX, €CIM UHOE He
yKasaHo B 3TOM TpeboBaHUu.

Mpun npegbsiBneHun notpebutenem TpeboBaHWs O NpedocTaBneHUn MHPOPMaLMN O
KOHKPETHbIX MNPUYMHAX W MPaBOBbIX OCHOBAHUSIX, OMNpPeaensolmMx HEBO3MOXHOCTb
3aKMIOYEHNsI,  UCMOSIHEHWUsS,, W3MEHEHWst UNM  pacTopXeHusi  goroBopa  6es
npeaocTaBneHns NepcoHanbHbIX AaHHbIX, B YCTHOM hopMe Takas MHpopmaums AormkHa
ObITb NPefocTaBneHa He3aMeLnMTENbHO.

CtaTtba 16.1. ®opMbl 1 NOPSAOK onfiaThl NPy NpoLaxe TOBapOB (BbIMOMIHEHUM paboT,
oKasaHuu ycnyr)

1. MNMpopasey (McnonHUTENDb, BNageney, arperatopa B criy4yae MCnosib30BaHUSA B CBOEMN
AeATeNIbHOCTU Hann4YHbIX pacyeToB C noTpebutenem) obs3aH obecneymTb BO3MOXHOCTb
onnaTtbl ToBapoB (paboT, ycnyr) nyTeM MCNOfb30BaHUA HaUMOHASbHbLIX MAaTEeXHbIX
WHCTPYMEHTOB, a Takke HaSIMYHbIX pacyeToB Mo Bblbopy notpebutens.

O64g3aHHOCTL 0becnevnTb BO3MOXHOCTb oOnfaTbl ToBapoB (paboT, ycnyr) ¢
MCMNOMb30BaHNEM HaLUMOHAmNbHbIX MMATEXHbIX UHCTPYMEHTOB B pamMKax HauMOHanbHOM
CMUCTEMbI NNATEXHbIX KAapT pacnpocTpaHaeTca Ha npodasua (McnonHuTens, Bnagensua
arperatopa), y KOTOPOro Bblpydka OT peanu3auunm ToBapoB (BbIMNOMHEHUs pabor,
oKasaHus ycnyr) 3a MpeawecTBYOLWMIA KaneHAapHbIn rog npesblllaeT Aeaguatb
MUNIMOHOB pybnen.

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) Haxogutca B MeCTe, rae He
NpeaoCcTaBnATCA ycrnyrm JOCTyna K NOABWXKHOW pagnoTenedoHHOM CBA3WM U (Mnn)
CpeAcTBaM KOJINMEKTUBHOrO JOCTyna K MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU
"UHTepHeT", npogasel (MCNONHUTENb) ocBoboXaaeTcs oT 06s13aHHOCTN obecnevnTb B
3TOM MeCTe BO3MOXHOCTb oOnniaTtbl ToBapoB (paboT, ycnyr) ¢ WUCNoNb30BaHUEM
HaUMOHanNbHbIX NNATEXHbIX UHCTPYMEHTOB.

Mpopaeel, ocBoboxaaeTcs oT 06s3aHHOCTM 06ecneyYnTb BO3MOXKHOCTb ONsiaThbl TOBApOB
C UCMNOSIb30BaHMEM HaLUMOHAmbHbLIX MNMATEXHbIX MHCTPYMEHTOB B TOProBOM OOBLEKTE,
Bblpyyka OT peanusauum TOBapOB B KOTOPOM COCTaBrisieT MeHee NATU MUINIIMOHOB
pybnen 3a npealwecTByOLWMIA KanengapHbIn roa.

Mpopasel (McnonHUTENb, BNagenew arperatopa), y KOTOporo Bblpyyka OT peanu3aumm
TOBapOB (BbIMNONHEHUS paboT, okaszaHus ycnyr) 3a NpeaLwecTBYOLWMIA KanengapHbii rog
npesbllaeT AeaguaTb MWUINMOHOB pybrien, ob6sizaH obecneunTtb noTpebutento
BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem nepesofa LUMdpoBbIX pyonen.

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) Haxogutca B MeCTe, rae He
NpeaoCcTaBnATCA yCryrn JOCTyna K NOABWXKHOW pagnmoTenedOoHHOM CBA3U U (Mnn)
CpeAcTBaM KOJINMEKTUBHOrO AOCTyna K MHOPMaLMOHHO-TENEKOMMYHMKALMOHHON CEeTH
"HTepHeT", npopgasel (ucnonHuTenb, BRagenel arperatopa) ocsoboxgaetcsa oOT
06s3aHHOCTK 06ecneyvnTb B 3TOM MeCTe BO3MOXHOCTb OnnaThbl TOBapoB (paboT, ycnyr)
nyTem nepesoga LUngpoBbIX pybnen.

Mpopasel ocBoboxgaetca oT oba3aHHOCTU obecneunTb NoTpedbuTento BO3MOXHOCTb
onnartbl TOBapoB NyTeM nepesoga ungpoBbIx pybnen B TOproBom ob6bekTe, Bbipyyka OT
peanu3auun TOBapoOB B KOTOPOM COCTaBNAeT MeHee NATM MUISIMOHOB pybnen 3a
npeaLwecTBYOLWMA KaneHgapHbIN rof.



2. Onnata ToBapoB (paboT, ycnyr) MOXeT npoum3BoAUTLCA noTpebutenem B
COOTBETCTBUM C yKa3aHMeM npoaasua (MCNONHUTENs ) NyTeM pac4eToB Yepes CyObekToB
HaUMOHanNbHOM NMNaTeXHOW CUCTEMBI, OCYLLIECTBAIOLWMX OKa3aHWe nnaTexHblX yCrnyr B
COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuinckon Pepepauum O HaUMOHanbHOM
nnaTexHom cucTemMe, eCcnun NHOe He YCTaHOBNEHO heaeparnbHbIMY 3aKOHaMN U UHBIMN
HOPMaTMBHbBIMI NPaBoOBbIMK akTamu Poccumnckon degepaumn.

3. lMpn onnate ToBapoB (paboT, ycnyr) HanU4HbIMU OEHEXHbIMW CpencTBaMU
obsasaTenbcTBa notpebutens nepea nNpoaasBLOM (MCNOMHUTENEM) MO onfaTte TOBapoB
(pabort, ycnyr) cynTaroTCsa UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTa BHECEHMWSI HanW4HbIX AEHEXHbIX CPeAcTB npoaaBuy (MCnonHuTento) nméo
nnaTexxHomy areHTy (cybareHTy), OCyLlecTBsOWeEMY AedTeNbHOCTb N0  npuemy
nnaTexen puUandecknx nuy,

Mpw onnate ToBapos. (paboT, ycnyr) nyteMm nepesoda npegocTtasnseMblx noTpebutenem
HanNU4YHbIX AeHeXHbIX cpeacTB 6e3 OTKpbITUA OaHKOBCKOro cyeta obsasaTtenbcrTBa
noTpebutensa nepeq NpogaBLOM (MCNONHUTENEM) No onnaTte ToBapoB (paboT, ycnyr)
CYMTAIOTCA MCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEeXHbIX CPpeacTB C MOMEHTa
BHECEHUSI NOTPebMTENEeM HamnMMYHbIX 4EHEXHbIX CPEACTB KPeaUTHOW opraHnsaumm nmbo
GaHKOBCKOMY niaTeXHOMY areHTy (cybareHTy), OCyWecTBASALWNM OEATENbHOCTbL B
COOTBETCTBUM C 3akoHogaTenbcTtBOM Poccunckon Pegepaumm O HaUMOHANbHOW
nnaTexHon cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B pamkax
npuMeHsiembix opm ©Oe3Hanu4yHbIX pacyeToB obs3aTenbcTBa noTpebutens nepen
npogasLoM (MCMOMHUTENeM) Mo onnate ToBapoB (paboTt, ycnyr) cuuTarTcs
MCNOSTHEHHBbIMW B CYMMe, yKa3aHHOMW B PacrnopsiKeHun O nepeBoe AeHEXHbIX CPeacTB,
C MOMEHTa NoATBEPXKOEHUSA €ro CnosiHeHns obcnyXxmneatowen noTpedutens KpeanTHom
opraHusaumen.

4. lMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCMNOMHUTENHO) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLLUEHMM OOHOMO BuAa ToBapoB (paboT, ycrnyr) pasnnyHble LeHbl B
3aBMCMMOCTM OT crnocoba ux onnaTtbl NOCPEACTBOM HaNMYHbLIX PACYETOB UIN B paMKax
NpUMeHsAeMbIX opM Ge3HaNMYHbIX pacyeToB.

4.1. NMpoaasuy (MCNOMHUTENIO) 3anpeLLeHo ycTaHaBNMBaTh B OTHOLIEHUN OQHOro Buaa
ToBapoB (paboT, ycnyr) pasnuyHble LUEeHbl B 3aBUCMMOCTM OT MWCMNONb30BaHUA
notpebutenem cepsuca paccpoyvkM unu onnatbl ToBapa (paboTbl, ycnyru)
noTpebutenemMm B pPacCpPOYKy WM Yepe3 onpedeneHHoe BPEeMS, 3a WCKITHYEHMEM
cny4aeB, ecnu JOroBop, YCrnoBuMsi KOTOPOro NpeaycmaTpuBatoT onnarty ToBapa (paboThl,
ycnyrn) notpebutenem B paccpoyky uUnm Yyepes onpeaesieHHoe BpeMs, 3aKrovaeTcs ¢
y4aCTHUKOM 9KCMepuMeHTa B cOOTBETCTBUM ¢ DefeparbHbIM 3aKoHOM OT 4 aBrycta 2023
roga N 417-®3 "O npoBedeHUM 3KCNepuMMeHTa MO YCTAHOBIIEHUIO CreumnasnibHOro
perynupoBaHua B LENAX Cco3gaHns HeobXoOguMMbIX YCNOBUA AN  OCYLECTBIEHUN
AEATENbHOCTM MO MapTHEPCKOMY (PUHAHCMPOBAHMIO B OTAESIbHbIX CyObekTax
Poccuinckon depepaumm M1 0 BHECEHUN U3MEHEHUN B OTAEfNbHble 3aKoHoAaTerlbHble
akTbl Poccuickon ®egepaunn”.

4.2. Tpwn onnaTe ycnyr, okasblBaeMblX Ha OCHOBaHWM abOHEHTCKOro [oroBopa B
MHPOPMALNOHHO-TENTEKOMMYHUKALMOHHOW ceTun "MIHTepHeT" ¢ ucnonb3oBaHvem canTa u
(vnn) cTpaHuubl canTta B UHOPMAaLNOHHO-TENIEKOMMYHUKALNOHHOM ceTu "UIHTepHeT", n
(vnn)  MHPOpMaUMOHHOW cuUCTeMbl, W (UNX) nporpamMmbl  ONA  3MEKTPOHHbIX



BbIMUCITUTENbHbLIX MaLUUH, UCMNOJNMHUTENIO 3anpeLleHo Ucnosib3oBatb A4 NoJ1iydeHunsd
nepmnogn4veckmnx nnaTexemn PEKBU3NTDI ©aHKOBCKOro cyeta I'IOTpe6VITeJ'IF| nnn gaHHble O
€ro 3J1IeKTPOHHbLIX CcpeacTBax rnJjiatexa, KotTopble I'IOTpGGVITeJ'Ib npenocrtaBuil paHee N B
OTHOLLUEHNN KOTOPbIX Bblpa3njt UCNOJTHUTEJTKO OTKa3 OT UCMOJ1b30BaHNA MNMpPU pacyeTax C
HUM.

NcnonHutene 065a3aH o6ecneunTb npuem oTkasa notpebutens oT MCNOoMb30BaHNA Npu
pacdeTax C notpebutenem paHee npedoCTaBneHHbIX noTpebutTenem pekBn3nToB
GaHKOBCKOro cyeTa Mnn AaHHbIX O ero 3NeKTPOHHbIX CPeACTBax nnarexa, B TOM Ynicne B
3I1IEKTPOHHOM (hopMme.

5. MNMpogasey, (MCNoMHUTENDB) HECEeT OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MoTpebutens
ybbITKW, BbI3BaHHbIE HapyLLleHneM TpeboBaHUn NyHKTa 1 HacTOSALWEN CTaTbW.

Ctatba 17. CynebHas 3awuTa npaB notpedbutenen

1. 3awuTa npaB noTpedbuTenen ocyLecTBNAETCS Cya0oM.

3awmTta npaB notpebutenen ycnyr, okasblBaeMblXx (PUHAHCOBBLIMU OpraHU3aumsMu,
OpraHu3yrLwuMmM B3aMMOOENCTBME C YMOMHOMOYEHHbIM MO NpaBaM noTpebutenen
dMHaHCOBbIX yCNyr B cOoTBETCTBMM ¢ PegepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM Mo
npaBam notpedutenen UHAHCOBbLIX YCMyr", OCYLIECTBNSeTCA C OCOBEHHOCTAMMU,

YCTaHOBJ1€HHbIMUN YKa3aHHbIM CDe,u,epaanblM 3aKOHOM.

2. Nckn o 3awmTte npas notpebutenen moryT ObiTb NpeabsBrieHbl No BbIOOPY UcTLa B
cyq no MecTy:

HaxoxXgeHna opraHmsaumm, a eclin  OTBETYUKOM  ABJIIAETCA VIH,D,VIBVILI,yaJ'IbeIVI
npegnpmnHnMaTernb, - ero XXnUTesjibCTBa,

XUTEeNbCTBa Unn npebbiBaHNS UCTLA;
3aKIOYEHNST UM UCMOSTHEHMS JOrOBOpa.
Ecnn wuck k opraHusaumm BbiTeKaeT U3  JOesaTenbHocTM ee  dunvana  wnm
npeacTaBUTENbCTBA, OH MOXET ObiTb MpeabsiBNeH B Cy4d MO MECTYy HaxoXOeHus ee
dunmana unn NnpeacTaBUTENbLCTBA.
3. [lNoTpebutenu, wHble WCTUbI NO WCKaM, CBSA3aHHbIM C HapyleHWeM npaB
notpebutenen, ocBOOOXAAKTCA OT YNnaThl rOCy4apCTBEHHOWN NOLUMMHBI B COOTBETCTBUM
C 3aKkoHogaTenbcTBOM Poccuiickon ®egepaumm o Hanorax n cbopax.

nasa Il. BALLIMTA NPAB MOTPEBUTENEW MNPU MPOOAXE

TOBAPOB NOTPEBUTENAM

CtaTbsa 18. NpaBa notpebutens npn obHapyXeHnn B ToBape He4OCTaTKOB

1. MNoTpebutenb B crnyvyae obGHapyXeHUst B TOBape HeOOCTAaTKOB, €Crlv OHU He Obinu
OroBOpPEHbI NPOAaBLIOM, N0 CBOEMY BbiGOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKku (3TUX e Mmogenun u (Mnu) apTukyna);



notpeboBaTb 3aMeHbl Ha TakKoOW e ToBap APYrov Mapkm (Mogenu, apTukyna) c
COOTBETCTBYHOLUUM NepepacyeToM NOKYMNHOW LieHbI;

noTpeboBaTb COPa3MeEPHOro yMeHbLLEHNS MOKYMHOWN LiEHbI;

noTpeboBaTb He3ameanuTenbHoro 6e3Bo3Me3qHOro yCTpaHeHUss He4oCTaTKOB TOBapa
UM BO3MELLIEHUS! PAcXOA0B Ha MX UCNpaBreHne noTpedbutenem Unm TPeETbUM FULLOM;

OTKasaTbCsl OT WCMOMHEeHUs [OoroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa
ynnayeHHon 3a ToBap cymmbl. Mo TpebGoBaHMO NpodaBLa U 3a ero cyeT noTpebutens
[OMKEeH BO3BPaTUTb TOBAP C HeAOCTaTKaMM.

Mpn aTom noTpebuTenb Bnpase NoTpeboBaTb Takke MOSIHOrO BO3MELLEHUSA YObLITKOB,
MPUYNHEHHBIX €My BCNeACTBME NPOoAaxy ToBapa HeHaanexawero kavectsa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE HacTOAWMM 3akOHOM ANS YyAOBMETBOPEHUS
COOTBETCTBYHOLNX TpeboBaHWin NoTpebuTens.

B OTHOLUEHMM TEXHMYECKN CNOXHOro ToBapa notpebuTtens B criydyae obHapy>XeHUs B HEM
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT WCMOSIHEHMS [OroBopa Kynnu-npoaaxu U
notpeboBaTb BO3BpaTa ynjadeHHOMW 3a TakoW ToBap CyMMbl NGO NpeabaBUTb
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW XXe Mapku (MOAENWU, apTUKyna) Unn Ha Takomn
Xe ToBap Apyrom Mapku (mogenu, apTukyna) ¢ COOTBETCTBYHLMM nepepacyeToMm
MOKYNHOW LeHbl B TedeHne nATHaguaTu AHEeN CO OHA nepefadn notpedbuTento Takoro
ToBapa. [1o ncteyeHnn aToro Cpoka ykaszaHHble TpeboBaHNA noanexaT yaoBNeTBOPEHNIO
B OHOM 13 CriefytoLmnx Criy4aes:

06Hapy>KeH|/|e CyweCTBeHHOro HeaoctaTka ToBapa,

HapyLleHWe YCTaHOBMEHHbIX HaCTOSALIMM 3aKOHOM CPOKOB YCTPaHEeHWsl HeOOoCTaTKOB
ToBapa;

HEBO3MOXHOCTb UCMNOJIb30BaHNA TOBapa B T€4EeHUE KaXOoro roga FapaHTVIIZHOI'O CpoOKa
B COBOKYMHOCTH bonee yem TpnauaTb OHen BcrnencTene HEOAHOKpPaTHOro yctpaHeHus
€ro pasryindyHbIX HEOOCTAaTKOB.

lMepeyveHb TEXHMYECKM CITOXHbBIX TOBApOB yTBepXaaeTcs [paButenscTsom Poccuickon
depepauyum.

2. TpeboBaHua, yKasaHHble B TMyHKTEe 1 HACTOAWEWN cTaTbM, NpPeabABNAKTCSA
notpebutenem npogasuy SIMOO yNOSHOMOYEHHOW OpraHn3aLmMm UM yrnorHOMOYeHHOMY
nHAMBUAYanbHOMY nNpeanpuHUMaTento.

3. MoTpebutens BnpaBe npeabsaBUTb TpebOBaHUSA, yKaszaHHble B ab3auax BTOPOM W
NSATOM NMyHKTa 1 HACTOALLEN CTaTby, N3rOTOBUTESHO, YNONHOMOYEHHON OpraHn3aumm nnm
YNONMHOMOYEHHOMY MHONBUAYANbHOMY NPeanpuHUMaTENo, UMMOPTEPY.

Bmecto npeabsiBneHust 3Tux TpeboBaHWi NoTpebuTenb BnpaBe BO3BPaTUTb
M3roTOBUTENIO WM UMMOPTEpPY TOBap HeHagnexalwlero kadectBa M notpeboBaTtb
BO3BpaTa ynnayeHHon 3a Hero CyMmbl.

3.1. B cnyyae obHapyxeHusi HegoCTaTKOB B TOBape, NpnobpeTeHHOM C UCMOfNb30BaHNEM
nocpegHuU4ecKom umdpoBor NnaTgopmbl B COOTBETCTBUMN ¢ DeaepanbHbiM 3akoHOM "O6



OTAENbHbIX BOMNPOCax perynupoBaHUs nraTtoOpMeHHONW SKOHOMUMKM B Poccunckon
depepauymmn”, notpebutens Bnpase nNpeabsBUTb TpeboBaHUA K NpofaBLy Ha Takow
nocpegHNYeckon UMppPoBOK nnaTgopme B COOTBETCTBUM C MYHKTOM 1 HacToswen
ctatbM. TexHuMyeckasi BO3MOXHOCTb MpPeabsaABrEeHUs AaHHbIX TpeboBaHMM Ha
nocpeaHuveckon umdpoBon nnatdopme OoMmkHa ObiTb 06ecnevYeHa onepaTopoM Takon
nocpenHN4eckon Lndposon nnatopmsl.

Mpw npeabasneHMn notpebutenem TpeboBaHms, NPeayCMOTPEHHOIO ab3alem LWecTbiM
nyHkta 1 HacTosilen cTaTbu, onepaTop nocpeaHnyeckon uudpoBon nraTgopmebl
AomkeH obecnevnTtb BO3MOXHOCTb BO3BpaTta MOTpPedbuTento C  MCNofb30BaHUEM
nocpeaHn4eckon umdpoBon NaTtopMbl JEHEXHbBIX CPEeACTB, YNradvyeHHbIX 3a ToBap C
Ncnosib30BaHMEM TakKoOW MocpegHuYeckon umcpoBon nnatdopmbl, a Takke B crnydae,
ecnn JocTaBka [aHHOro ToBapa Obina ocywecTBrieHa C  UCNOSb30BaHMEM
NOrNCTUYECKON WHAGPACTPYKTYpbl oOnepaTopa TakoW nocpeaHnYeckon LndpoBomn
nnaTgopmsbl, obecneynTb BO3MOXHOCTb BO3BpaTa notpedbutenem npmobpeTeHHOro um
ToBapa npoaasLy.

[loroBopom mexay onepatopom nocpenHn4eckon undpoBon nriatgopmsel U NpoaaBLIOM
MOXeT ObITb npegycMoTpeHa 06513aHHOCTb onepatopa nocpeaHNYecKon LmndpoBOmn
nnatopmbl obecneunTb NOTPedbUTENo BO3MOXHOCTb HarnpaBfieHna ToBapa Anis ero
3aMeHbl Unu nepegaydn npogasuy AN YCTPaHEHNA He4OCTAaTKOB AaHHOIo ToBapa yepes
MYHKT NpuemMa 1 Bbl4ayn 3aKa3oB C UCMOMb30BaHNEM JTOMMCTUYECKON MHAPACTPYKTYpbI
yKasaHHOro onepartopa nocpeaHuyeckon umcposomn nnatgopmsl. B cnyyae BknoveHns
TaKoro ycrioBusi B 4OroBop ornepaTop nocpeaHnyeckon umndpoBon nnatgopmbl 06s13aH
NHopMMpoBaTb NOTPeEBUTENST O BO3MOXHOCTSX 3aMeHbl ToBapa UM yCTpaHeHUs1 ero
HeJOCTAaTKOB C  MCMOMb30BaHMEM  JIOTMCTUYECKOW  MHAPACTPYKTYpPbl  yKa3aHHOro
orneparopa nocpeaHn4ecKon umdpoBon nNnaTgopmbl.

TpeboBaHne noTpebutens o BO3BpaTe YMNAYeHHbIX 3a TOBap [OEHEXHbIX CPeacTB
noanexuT yaoBNeTBOPEHUIO B MOPSAAKE N C y4eTOM TpeboBaHUN, KOTOPbIE YCTAHOBIEHDI
ctatbsAMu 22, 23 1 24 HacToslero 3akoHa.

4. Ytpatun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTtcyTtcTBME y NOTpebutens KaccoBOro UM TOBapHOro Yeka nnMbo MHOro JOKYMEHTA,
yAOCTOBEPSAOLWMX (PaKT WU YCrOBMSA MOKYMKM TOBapa, He SIBMSeTCS OCHOBaHMEM ANs
OTKasa B yOBMNETBOPEHUN ero TpeboBaHU.

Mpoaasel, (M3roToBMTENb), YMOMHOMOYEHHAs OpraHu3auus WM YNonHOMOYEHHbIN
WHOMBMAYamNbHbLIA  NpeanpuHMMaTenb,  MMNopTep  00si3aHbl  MPUHATbL  TOBap
HeHagnexallero kadectsa y notpebutens um B criydae HeoOGXOAMMOCTM MPOBECTU
npoBepKy kayecTBa ToBapa. [oTpebutens BnpaBe y4yacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

B cnyyae cnopa o npuuMHax BO3HMKHOBEHWSI HEAOCTATKOB TOBapa npopaBel,
(n3rotoBuTEND), YyNONMHOMOY€EHHas opraHmsauus nnm YNOSTHOMOYEHHbIV
NHONBMAYanNbHbIA NpeanpuHUMaTenb, MMNopTep 06s3aHbl NPOBECTM 3KCNepTU3y ToBapa
3a CBOM CYeT. JkcnepTnsa ToBapa NPOBOAUTCSA B CPOKU, YCTAHOBIEHHbIE cTaTtbamu 20,
21 n 22 Hactosiwero 3akoHa ONda yOOBMNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHWUN
notpebutena. lNoTpebutenb BnpaBe MNPUCYTCTBOBATb MPX MNPOBEOEHMM SKCNEPTU3bI
TOBapa W B Cny4ae Hecornacusi ¢ ee pesynbTatamu OCMOPUTb 3aKmoveHue TaKou
3KCNepTM3bl B cyaebHOM nopsaake.



Ecnu B pesynbTaTe aKkCnepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeJOCTaTKM BO3HUKIN
BCrneacTBMe o6OCTOATENbLCTB, 3@ KOTOpble He oTBevaeT npoaasel (M3roToBUTENb),
notpebutene o0683aH BO3MECTUTb MpodaBuy (M3roTOBUTENHD), YNOSIHOMOYEHHOM
opraHvMsauum  UnNu  ynoriHOMOYEHHOMY  WHAMBUAYaNbHOMY  MNpeAanpuHUMaTento,
nMnopTepy pacxodbl Ha MNpPOBEAEHME JKCNepTu3bl, a TaKke CBsA3aHHble C ee
NpOBEAEHMEM PACXOAbl HA XPaHEHUE N TPAHCMOPTMPOBKY ToBapa.

6. lNMpopasel, (M3roToBUTENb), YNONMHOMOYEHHAs OpraHuM3auus UM yrnorHOMOYEHHbIN
MHOMBUAYaAlbHBLIN NpegnpuHMMaTesib, UMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha
KOTOpPbIN HE YCTaAHOBMEH rapaHTUMHbIA CPOK, eCnn noTpeduTenb AOKaXeT, YTO OHMU
BO3HMKIM OO nepegayn ToBapa notpebutento nnm no npuymHam, BO3HUKLIUM 4O 3TOro
MOMEHTA.

B oOTHOweHuMn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHBLIM CPOK, MpoaaBeLl
(nsrotoBuTEND), YyNONTHOMOY€eHHas opraHusaums nnm YNOSTHOMOY€EHHbIV
NHONBMAOYanbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKM ToBapa, ecrim
He [OOKaXeT, YTO OHW BO3HUKIIM MocCre nepefayn ToBapa noTpedbuTtento Bcreacteve
HapyLleHnss noTpebutenem npaBusi UCNONb30BaHUSA, XPaHEHUS NN TPaHCMOPTUPOBKM
ToBapa, 4eNUCTBUM TPETbUX JIL NN HENPEOJ0STMMON CUMbI.

7. Joctaeka kpynHorabapuTHOro ToBapa n ToBapa Becom 6onee nsitu KUnorpammMoB Ans
PEMOHTA, YLIEHKM, 3aMeHbl 1 (M) BO3BpAT UX NOTPEOMTENO OCYLLECTBAKTCS cunamm
M 3a cyeT npoaaBua (M3roTOBUTENS, YMNONIHOMOYEHHOW OpraHuMsauunm  unu
YNOMHOMOYEHHOIO WMHAMBMAYaNbHOrO npeanpuHumaTens, wumnoptepa). B cnyvae
HEMCMONMHEeHNss [aHHOW 00s3aHHOCTW, a Tawkke npuM OTCYTCTBMM npoAaBLa
(n3rotoBuTENS, YyNOMHOMOYEHHON opraHusauum nnu YNOSTHOMOYEHHOIo
NHAMBUAYaNbHOro NpeanpuHUMaTens, UMNopTepa) B MECTe HaxoXaeHus notpeburens
AocTaBka M (Mnun) BO3BpaT yKaszaHHbIX TOBApPOB MOryT OCYLLECTBNATLCS NoTpebutenem.
Mpn sTOM npopaBel  (M3roTOBUTENDb,  YMONTHOMOYEHHAs!  OpraHM3auuMst  Wnu
YNOMHOMOYEHHbIN MHAMBUAYaNbHbLIN NpeanpuHMMaTens, MMnopTep) 06s3aH BO3MECTUTb
noTpeduTento pacxogbl, CBA3aHHble C OOCTaBKOW W (MnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Ctatba 19. Cpoku npeabsiBneHna notpebutenem TpeboBaHUW B OTHOLUEHUU
HeJoCTaTKOB TOBapa

1. MNMoTpebuTteny BnpaBe NpeabsABUTL MNPeAyCMOTPEHHble cTatben 18 HacToswero
3akoHa TpeboBaHuA K npofasuy (M3roTOBUTENMO, YNOMHOMOYEHHOW OpraHM3aumm nnu
YNOMHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHUMaTento, MMNopTepy) B OTHOLLEHUN
HeJOCTaTKOB TOBapa, €CNn OHN OBHapY>XeHbl B TEYEHWE rapaHTUNHOMO CPOKa UM Cpoka
rogHoCTH.

B oOTHOWweEHun TOBApOB, Ha KOTOpble FapaHTVIIZHbIe CPOKN WUJTIN CPOKMN TOOHOCTU He
YCTaHOBJ1EHbI, I'IOTpe6I/ITeJ'Ib Bnpaese npeabsABUTb YKa3aHHblIE Tpe6OBaHl/IFI, ecnum
HeOoCTaTKmn ToBapoB 06Hapy)KeHbI B pa3yMHbIl7I CpPOK, HO B npeagenax AByx neTt Co OHA
nepegadyun nx n0Tpe6|/|Temo, ecnu bonee gnuUTenbHble CPOKM HE YyCTaHOBJ1IE€HbI 3aKOHOM
1 ooroBopom.

2. [apaHTUIHbIV CPOK TOBapa, a TakKe CPOK ero Crybbl MICHNCNISETCA CO OHSA nepegaymn
TOBapa NoTpebuTento, ecnm NHoe He NpeayCMOTPEHO AOoroBopoM. Ecnun geHb nepegayumn
YCTaHOBUTb HEBO3MOXHO, 3TN CPOKN UCHUCTISIKOTCA CO AHS U3rOTOBMEHUS ToBapa.



[nsa ce30HHbIX TOBApOB (06YyBU, 04eXabl M MPOYNX) 3TU CPOKMU UCHUCTIAIOTCA C MOMEHTA
HaCTYNMeHMs COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMMEeHUss KOTOPOro onpenensieTcs
COOTBETCTBEHHO cybbektamm Poccuiickon Pepepaumm umcxogs M3 KNMMaTUYECKMX
YCrOBUIA MeCTa HaxoXxaeHus notpedutenen.

Mpu npogaxe ToBapoB MO obpasuam, No noyTe, a Takke B Crny4dasix, eCriu MOMEHT
3aKMYeHnss AoroBopa Kynnu-npoaaxy U MOMEHT nepefadn ToBapa NoTpedutento He
COBMagaloT, 3TU CPOKM WUCYMCHSITCA CO OHSA OOCTaBkM ToBapa noTpebutento. Ecnu
noTpedutenb NUWEH BO3MOXHOCTU MCMONb30BaTh TOBap BCMEeACTBME OOCTOATENLCTB,
3aBMCALWMX OT npogaBua (B YaCTHOCTW, TOBap Hy)XOaeTcs B crieumanbHOM YCTaHOBKeE,
NOAKITYEHMMN U COOPKe, B HEM MMEITCS HeJOCTaTKM), rapaHTUNHbIA CPOK He TeyeT A0
yCTpaHeHuss npoAaBLOM Takux obcTosTenbcTB. Ecnu aeHb [OCTaBKM, YCTaAHOBKW,
NoAKnoYeHus1, cOopkn ToBapa, YCTpaHeHUs 3aBUCALLMX OT npojaBla 0GCTOATENLCTB,
BCNeACTBME KOTOPbIX NOTPedbuUTENb HE MOXET MCMOoNb30BaTb TOBap MO HA3HaAYeHMIO,
onpeaenuTb HEBO3MOXHO, 3TW CPOKN UCUYUCTIAOTCS CO AHSA 3aKMoYeHUs oroBopa Kynnu-
NpoAaxu.

AG3aL, nckntoudeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCT ToBapa onpeaensieTcs NepuoaoM, UCYUCNIAEMbIM CO AHSA U3rOTOBMNEHUS
ToBapa, B TEYEHMe KOTOPOro OH MpUrodeH K WCNONb3OoBaHWUO, WM OaTon, AOo
HacTynneHns1 KOTOPOI ToBap NPUIroAEH K UCMONb30BaHUIO.

MpoAomMKNTENBHOCTb CPpOKa roAHOCTM TOBapa AOMKHA COOTBETCTBOBATL 06A3aTENbHbIM
TpeboBaHuAM k 6e3onacHoCTM ToBapa.

3. lapaHTWUiHblEe CPOKM MOryT YCTaHaBNMBaTbCA Ha KOMMMEKTYyKLWMe u3genusa u
COCTaBHble YaCTN OCHOBHOIO ToBapa. [[apaHTUMHbIE CPOKM Ha KOMMMEKTYIOLWME U3OeNus
M COCTaBHblE YAaCTU UCHUCIIAKTCA B TOM e nopsgke, YTO U rapaHTUNHBLIA CPOK Ha
OCHOBHOW TOBap.

[apaHTUAHbIE CPOKM Ha KOMMMNEKTYKLWME M3Oenuss U CcocTaBHble 4acTu ToBapa
CUYMTAKOTCS PaBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE W3fdenve, ecriv WHoe He
yCTaHOBNEHO O0roBopoM. B cnyyae, ecnv Ha KOMMNNEKTyOLWEe U3aenMe U CoCTaBHYH
yacTb ToBapa B  [OrOBOpPE  YCTAHOBMEH rapaHTUMHbLIA  CPOK  MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3aenuve, noTpebuTtens
BnpaBe npeabsiBUTb TpeboBaHMs, CBSI3aHHblE C HeAocTaTKaMu KOMMIEKTYHOLLEro
N34enus U COCTaBHOWM 4acTu ToBapa, NMpu UX OBHapYyXeHWU B TeYeHWe rapaHTUINHOro
CPOKa Ha OCHOBHOE U3aenve, ecnv MHOe He NPeayCMOTPEHO I0rOBOPOM.

Ecnn Ha KomnnekTywouwiee wusgenuve YCTaHOBMEH rapaHTUWHbLIMG CPOK Borbluen
NPOAOIPKUTENbHOCTU, YEM rapaHTUMHBINA CPOK HAa OCHOBHOW TOBap, NoTpebutens Bnpase
npeobsBuTb TpeboBaHMS B OTHOLIEHWW HEeAOCTATKOB ToBapa Mpwu YCMOBUU, YTO
HeJOCTaTKM KOMMMAEKTYIOLEro n3genvs obHapyXeHbl B TeYEHNE rapaHTUNHOIO CpoKa Ha
3TO u3genue, He3aBUCMMO OT UCTEYEHNSA rapaHTUNHOIO CPOKa Ha OCHOBHOWM TOBap.

4. Cpoku, yKkasaHHble B HACTOsILLEW cTaTbe, JOBOAATCA OO0 CBedeHus notpebutens B
MHopMaLUun o ToBape, NpPeaocTaBNAeMon NOTPebuTento B COOTBETCTBUN CO CTaTbeEWN
10 HacTosALWero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN JOrOBOPOM FapaHTUMHBIA CPOK COCTaBnseT
MeHee [OBYyX NneT W HedocTaTkM ToBapa ObBHapyxeHbl noTtpebutenem no mncrevyeHuu



rapaHTUMHOrO CpoKa, HO B npefenax AByx net, notpebutenb BnpaBe MNpeabsBUTb
npogasuy (n3rotoButento) TpeboBaHuda, npeaycMoTpeHHble cTaTben 18 HacToswero
3akoHa, ecnu [OKaXeT, 4YTO HeAdocTaTkM ToBapa BO3HUKNM A0 €ero nepegadv
noTpeduTento unu No NpuYMHaM, BO3HMKLLMM 4O 3TOr0 MOMEHTA.

6. B cnyyae BbISiBNEeHWsA CyLlleCTBEHHbIX HeAOCTaTKOB ToBapa noTpebuTtenb Brpase
npeabsiBUTb U3roTOBUTENHO (YNOSTHOMOYEHHOW OpraHu3auum unm ynosiHOMOYEHHOMY
MHOMBUAYANbHOMY nNpeanpuHUMaTtento, uMmnoptepy) TpeboBaHume o 6e3B0O3Me3qHOM
yCTPaHEHUN Takux HeJOCTaTKOB, €CNN JOKaXET, YTO OHM BO3HWUKIW A0 nNepefayn ToBapa
notpebutento wnnm no npuYMHaMm, BO3HWUKWKWM [O 3TOr0 MOMeHTa. YKasaHHoe
TpeboBaHMe MoOXeT ObITb NPeabsiBMEHO, ecrnv HegocTaTku ToBapa OOHapyXeHbl no
ncTedeHn [OByX neT CO [JHA nepefadys ToBapa noTpebutento, B Te4veHue
YCTaHOBIEHHOrO Ha TOBap CpoKa Crybbl Unn B TeYEHNe OeCcATh NeT Co OHA nepenaydn
ToBapa noTpebuTento B Criydae HeycTaHOBMNEHUA cpoka crnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yaoOBMeTBOPEHO B TeYeHMEe ABaALaTU OHEN CO OHA ero npeabsiBreHus
notpebutenem unm obHapyXeHHbIn UM HeJOCTaTOK ToBapa SABNAETCA HeyCTpaHUMbIM,
notpebutens No cBoemy BblIGOPY BNpaBe NpeabsBUTb N3rOTOBUTENO (YNOTHOMOYEHHOM
opraHusauuum  unuM  yNnosIHOMOYEHHOMY  MHAMBMAYyanbHOMY  NpeanpuHMMaTento,
UMMOPTEPY) WHbIE NpPeaycMOTpeHHble MNyHKTOM 3 ctaTtbn 18 HacToswero 3akoHa
TpeboBaHUA nnn Bo3BpaTUTb TOBAP NM3rOTOBUTENIO (YNOSTHOMOYEHHOW OpraHnu3auumn nunm
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, MMnopTepy) n notpebosaTb
BO3BpaTa ynradeHHON AeHEXHON CYyMMbI.

Ctatba 20. YcTpaHeHne HeOocTaTKoOB ToBapa M3rotoBuTenem (NpoaaBLOM,
YNOSTHOMOYEHHOWN opraHusauuen UAn  YyNOSIHOMOYEHHbIM nHAnBUAYanbHbIM
npegnpuHMMmaTenem, UMNOPTEPOM)

1. Ecnu cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpeferneH B NMCbMeHHoW opme
cornalleHnemM CTOPOH, 3TWU HeAOoCTaTKM AOSMKHbl ObiTb YCTpPaHEHbl W3roToBUTENEM
(MpoaaBuUOM, YNONTHOMOYEHHOM OpraHnu3aumen Unmn ynosTHOMOYEHHbIM MHANBUOYaNbHbIM
npeanpyHMMaTenem, UMNOPTEPOM) He3aMeaIMTENbHO, TO €CTb B MUHUMAIIbHbINA CPOK,
0OBbEKTMBHO HeOobXoauMMbIN Ofsi UX YCTPaAHEeHUs C y4eToM OObIYHO MNPUMEHAEMOro
cnocoba. Cpok ycTpaHeHUs1 He4OCTaTKOB TOBapa, onpeaensemMbii B TMCbMEHHOW hopme
cornaweHnemM CTOPOH, HE MOXET MpeBbIlaTh COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMsi ycTpaHeHMs HEAOCTaTKOB TOBapa CTaHET O4EBUAHbIM, YTO OHU
He OyayT yCTpaHeHbl B ONpeAeNieHHbIN COrnaleHneM CTOPOH CPOK, CTOPOHbI MOTYT
3aKNYNTL COornalleHne 0 HOBOM CPOKe YCTpaHeHuUst HegocTaTkoB ToBapa. [pu aTom
OTCYTCTBME HEOOXOAMMbIX ONsi YCTPaHEHWA HeAOCTaTKOB TOBapa 3anacHbIX 4acTen
(oetanen, matepuanoB), obopyaoBaHuss WM NogOOHbIE MPUYMHBI HE SBRASKOTCSA
OCHOBaHWEeM Ans 3aKN0YEeHWs CornalleHns 0 TakoM HOBOM CPOKe M He 0cBOBOXAAl0T OT
OTBETCTBEHHOCTM 3a HapylleHMe CpoKa, OMNpedeneHHOro CcornaweHmemM CTOPOH
nepBOHaYanbHO.

2. B OoTHOLWEHMM TOBApOB OSIMTENbHOrO NOMb30BaHUS M3roTOBUTEMb, Npodasel nmbo
YyNOMHOMOY€EHHas opraHusauus nnu YNOMHOMOYEHHbIN NHONBMAYarbHbIV
npeanpuHumatens 00si3aHbl  Npyv  NpeabsiBNEHUN  notpebutenem  ykasaHHOro
TpeboBaHuA B TpexOHeBHbIM CPok 6e3B03Me3aHO NpeaocTaBuUTb NOTPebuTento Ha
nepuod pemMoHTa TOBap ANUTENbHOrO Mofb30BaHUA, obnajalwwmi 3TUMU  Xe
OCHOBHbIMK NOTPebUTENbCKUMM CBOWCTBamMK, obecnevvMB OOCTaBKy 3a CBOW CYeT.
lMepeyeHb TOBaApOB ANMTENBHOMO NONb30BaHUA, HA KOTOPblE YKa3daHHOe TpeboBaHue He
pacrnpocTpaHsieTcs, ycTaHaBnmBaeTtcs [paButensctsom Poccurickon ®enepauyuu.



3. B cnyyae ycTpaHeHus HeooCcTaTKOB TOBapa rapaHTUMHbBIN CPOK Ha HEro NpoAneBaeTCs
Ha nepuon, B TEYeHWe KOTOpOro TOBap He MCnosib3oBancs. YKasaHHbli nepuog
ncumcnsieTcss co AHA obpauleHna noTtpebutena c¢ TpeboBaHMeM 00 ycTpaHeHun
He[OCTaTKOB TOBapa A0 AHS Bbl4ayun ero no okoH4YaHum pemoHTa. [Npu Bbligaye ToBapa
narotoButenb (NpogaBel, YMNOSIHOMOYEHHAA oOpraHM3auusi WK yrnosIHOMOYEHHbIN
NHOMBUAYANbHbLIN NpeanpuHMMaTesnb, MMnopTep) 06s13aH NpegoCTaBUTb B MUCbMEHHOWN
dopme noTpebutento nHpopmauuio o gate obpalleHns notpebutensa ¢ TpeboBaHnemM
06 ycTpaHeHun oBHapyXeHHbIX MM HeOoCTaTKOB ToBapa, O [aTe nepegayv ToBapa
notpebutenem Ans ycTpaHeHUs HeAOCTAaTKOB TOBapa, O AaTe YCTpaHeHUss HeQOCTaTKOB
TOBapa C Mx onnucaHmem, od NCNonNb3oBaHHbIX 3anacHbIX YacTax (aeTansax, matepuanax)
1 0 gaTe Bblgadm ToBapa NOTpebUTento No OKOHYaHUN yCTpaHEHNss HE4OCTaTKOB ToBapa.

4. Mpu ycTpaHeHWM HedoCTaATKOB ToBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro
M34enus WM COCTaBHOWM 4acTM OCHOBHOMO M3OEenusi, Ha KOTOpble YCTaHOBMEHbI
rapaHTUNHbIE CPOKM, HA HOBbIE KOMMMEKTYLlee W3Oenue WM COCTaBHYK YacTb
OCHOBHOIO U3aenus ycTaHaBNMBaeTCs rapaHTUNHBIA CPOK TOM Ke NPOAOIKUTENBHOCTMH,
YTO M Ha 3aMeHEHHble KOMMIEKTYloLlee MU3Oenne UM COCTaBHYH 4YacTb OCHOBHOMO
n3genusi, ecrnm nHoe He NPeayCMOTPEHO LOTOBOPOM, U FrapaHTUMHbBIA CPOK MCYMCNSieTCs
CO [Hs BblAayun NoTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

Ctatbsa 21. 3ameHa ToBapa HeHaaexawero ka4ecTaa

1. B cnyyae oOHapyxeHuss notpebutenem HeOoCTaTkoB ToBapa W MpenbsaABreHUs
TpeboBaHUA O ero 3ameHe npogasel, (M3roTOBUTENb, YNOSTHOMOYEHHAss OpraHm3auus
WNN  YNOMHOMOYEHHBI  MHAMBUAYANbHLIN  NpeanpuHMMaTens, uMmnopTep) obsasaH
3aMeHUTb TakoW ToBap B TeYeHMEe CeMU OHEeN CO AHS MpeabsBNEeHUsa YyKa3aHHOro
TpeboBaHua notpebutenem, a npu HeOBXOAMMOCTU AOMOSMHUTENBbHOW MNPOBEPKM
KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTENEM, YNIONTHOMOYEHHOW OpraHM3aumen
NN YNONTHOMOYEHHBIM WHAMBMAYANbHBIM NpeanpuHUMaTenem, UMMNOPTEPOM) - B
TeyeHne aBaguaTn OHEN Cco AHSA NpeabsaBneHns YykasaHHOro TpeboBaHus.

Ecnv y npomaBua  (M3roToBUTENS,  YNOMHOMOYEHHOW  OpraHusauum  unu
YMNONTHOMOYEHHOIO MHAUBMAYaANbHOrO npeanpuHUMaTens, uMnopTtepa) B MOMEHT
npeabaBneHns TpeboBaHUs OTCYTCTBYET HEOOXOAMMbIA ANS 3aMeHbl TOBap, 3aMeHa
[omkHa ObiTb NPoBeAeHa B TeYeHMe MecsiLia Co AHsS NpeabsBNeHUst Takoro TpeboBaHus.

B panoHax KpamHero CeBepa W MpupaBHEHHbIX K HMM MECTHOCTAX TpeboBaHue
noTpebutens o 3ameHe ToBapa NOASMEXMUT YOOBNETBOPEHMIO MO €ro 3asiBIIEHUIO B CPOK,
HeobxooMMbI ANs ovYepeaHor AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 9TWM panoHbl, B
criyyae OTCYTCTBMS y npogaBua (M3roToBUTENs, YNOSIHOMOYEHHOW OpraHusauum unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOrO npeanpuHuMaTtens, unMmnoprtepa) Heobxoanmmoro
ANS 3aMeHbl TOBapa Ha AeHb NpeabsBneHnsa ykazaHHoro TpeboBaHms.

Ecnn ona 3ameHbl ToBapa Tpebyetcs 6bonee cemun gHen, no TpeboBaHMo noTpebutens
npoaaseL (M3roToBUTENb NMUMOO YNONMHOMOYEHHAA OpraHM3auus UM ynosTHOMOYEHHbIV
MHOMBUAYANbHBLIN NpeanpuvHMMaTEernb) B TEYEHME TPexX OHEeW CO AOHA npeabsaBreHus
TpeboBaHusa 0 3aMeHe ToBapa 00s13aH 6e3BO3Me3aHO NpeaoCcTaBUTb NOTPedbuTento BO
BPEMEHHOE MONb30BaHME Ha MNepuon 3aMeHbl TOBAp AfUTENBHOrO MOSb30BAHUSA,
obrnagarowmn 3TUMKM Xe OCHOBHbIMU NOTPEOUTENBCKMMN CBOMCTBaMKU, obecneymB ero
OOCTaBKy 3a CBOW c4yeT. OTO MpaBWiO HE PacnpoOCTPaHAETCHA Ha TOBapbl, NepevYeHb
KOTOpbIX onpeaensieTcsi B COOTBETCTBUM C MyHKTOM 2 cTaTbn 20 HacToswero 3akoHa.



2. ToBap HeHaanexallero kayecTsa JOMMKeH ObiTb 3aMEHEH Ha HOBLIV TOBap, TO €CTb Ha
TOoBap, He BbIBLLMI B ynoTpebneHun.

[Npu 3ameHe ToBapa rapaHTUNHLIM CPOK UCHUCHAETCH 3aHOBO CO AOHA nepefayv ToBapa
notpeburento.

Crtatbs 22. Cpokun yaoBneTBOPEHUS OTAENbHbIX TpeboBaHun notpebutens

TpeboBaHus NoTpebuTens o copasMepHOM YMEHbLUEHUWM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHNM PacXOA4OB Ha WCMpaBneHWe HegocTaTKoB ToBapa notpebutenem unum
TPETbUM NMUOM, BO3BpaTe YNiayeHHOM 3a ToBap [AEHEXHOW CyMMbl, a Takke
TpeboBaHMe O BO3MELLEHUN YObITKOB, MNPUYMHEHHbIX MNOTPebuTento BCNeacTBue
npogaxu ToBapa HeHaanexallero kayecrtBa nMbO npefocTaBreHus HeHaanexallen
MHOpPMaLUN O ToBape, MOAMEXMT YAOBMETBOPEHUIO MPOAABLOM (M3roTOBUTEMEM,
YNONIHOMOYEHHOW  OpraHusauuer  Unu  YNONTHOMOYEHHbIM  MHAMBUAYaNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM) B TEYEHWE OEecATM OHEN CO AHSA NpPeabsiBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

Cratbs 23. OTBETCTBEHHOCTb NpoAaBsLa (M3roTOBUTENS, YNIONTHOMOYEHHON OpraHn3aumm
MNN  YNONTHOMOYEHHOr0  MHAMBUAYaNbHOro nNpeanpuHMMaTtens, uMmnoptepa) 3a
NPOCPOYKY BbINONHEHUSI TpeboBaHUN NoTpedbuTens

1. 3a HapyLweHne npeaycMoTpeHHbIX ctatbsimmn 20, 21 n 22 HacTosiwero 3akoHa CPOKOB,
a Takke 3a HeBbINOSIHEHME (3a4epXXKy BbIMOMHEHUSA) TpeboBaHus noTpebutens o
npeaocTaBneHNn emy Ha Nepuoa PeMOHTa (3aMeHbl) aHanorM4YHoOro ToBapa npojaseld
(nsrotoBUTEND, YNONHOMOYEHHas opraHusaums nnum YNONTHOMOYEHHbIV
NHOMBMAOYanbHbIA NpeanpuHUMaTenb, UMNOpTep), OONYCTUBLUMA Takue HapyLlleHus,
ynnadmBaeT notpebutento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MEeHK) B pasmepe
OHOrO NpoLeHTa LeHbl ToBapa.

Ecnn uHoe He yCTaHOBMEHO 3aKOHOM, CymMMa HEeyCTOMKM (MeHu), onpedeneHHow B
COOTBETCTBUM C HACTOSILLEWN CTaTbeW, HE MOXET MpeBbIlAaTb CYMMYy, YMNIayeHHyo
noTpebuteneM no [OroBOPY Kynnu-npogaxu ToBapa. Ecnv noanexawas ynnate
HeycTolKa SBHO HeCOopa3MepHa NOCNeACTBMAM HapyLLeHNs 06s3aTenbCcTBa, Cya BnpaBe
YMEHbLUUTb HEYCTOMKY.

LleHa ToBapa onpegensieTcsl, UICXOAs U3 €ro LieHbl, CyLeCTBOBaBLUEN B TOM MecTe, B
koTopoMm TpeboBaHue noTpebutena JOMmMKHO 6bino GbITb YAOBNETBOPEHO NPOLABLOM
(n3rotoBUTENEM, YNOTHOMOY€EHHOM opraHusauuen UNn  YNosTHOMOYEHHbIM
UHOMBMAOYyanbHbIM  MpeanpuHMMaTteneM, WMMNOPTEPOM), B AeHb A0O6pPOBOMNBHOrO
yAOBMNETBOPEHUS TAaKoro TpeboBaHNA Unn B A€Hb BbIHECEHNSA CyaeBHOro peLlleHns, ecnm
TpeboBaHne 0OOGPOBONBLHO YAOBNETBOPEHO HE ObIMO.

2. B cnyyae HeBbINONHEHUs TpeboBaHuK NOoTpebuTens B CPOKW, NpeayCMOTPEHHbIe
ctatbsaMmn 20 - 22 Hacrtosduwlero 3akoHa, noTpebuTenb BrnpaBe No CBOEMY BbIOOpYy
npeaobsBUTb NHble TpeboBaHUS, yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratbs 23.1. NocneacTBus HapyLleHMs1 MPoAaBLIOM cpoka nepeaayn npeaBapuTenbHO
onna4yeHHOro ToBapa notpebutento



1. [JoroBop Kynnu-npogaxu, npegycmaTpuBalowmi 00643aHHOCTb noTpebuTtens
npenBapuTenibHO OnnaTuTb TOBap, AOJMKEH coAepXaTb YCrOBME O CPOKe nepenaun
ToBapa notpebutento.

2. B cnyvae, ecnn npogaseu, MOnyYvMBlWIMA CyMMY MpeaBapuTENbHOM onnaTbl B
onpeaeneHHoM OOroBOPOM Kyniv-nNpoAaxy pasMepe, He MCMOSHUN 0683aHHOCTb Mo
nepegade ToBapa noOTpedbuTentd B YCTAHOBMEHHbLIN TakuM [[OrOBOPOM  CpOK,
noTpebuTenb No cBoemy BbiGOpy Bnpase NnoTpeboBaThb:

nepeaayn onnavyeHHoro ToBapa B yCTaHOBEHHbIN UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTerbHONM onnaTbl ToBapa, He NepeaaHHOro NpoaaBLOM.

Mpun aToM notpebuTtenb BnpaBe notTpeboBaTb TakkKe MOMHOIO BO3MELLEHUsS! YObITKOB,
MPUYMHEHHbLIX €My BCMEeACTBME HapyLUeHUsl YCTaAHOBIIEHHOrO [OroOBOPOM  KyMJn-
npoaaxu cpoka nepenayun npeaBapuTenbHO onfaYeHHoro ToBapa.

3. B cny4ae HapylUeHusi yCTaHOBIEHHOro AOrOBOPOM Kyniu-npoaaxu cpoka nepeaaym
npeaBapuTenbHO OMflaYeHHOro ToBapa MoTpebuTento npoAdaBel ynnadvMBaeT emy 3a
Kaxkabli IeHb NMPOCPOYKN HEYCTOMKY (MeHu) B pasMepe MOfoBMHbI MPOLEHTa CyMMbI
npeaBapuTenbHON onnaTkl ToBapa.

HeycTowka (neHn) B3bICKMBAETCHA CO OHS, KOrga no AOroBopy Kynnu-npodaxku nepegada
ToBapa notpebutento gomkHa Obina GbITb OCyLWEeCTBNEeHa, 4O AHA nepedadn ToBapa
noTpebuTento unn Ao OHS yaoBrneTBopeHus TpeboBaHnsa noTpebutensa o Bo3BpaTe eMy
npeaBapuUTenbHO YNiayeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MOTpebUTENEM HEYyCTOMKM (MEHW) HE MOXET MNpeBbllaTb CymMMy
npeaBapuTenbHON onnaTthl TOBapa.

4. TpeboBaHusa notpebutens o Bo3BpaTe ynravyeHHOW 3a ToBap CYMMbl U O MOSIHOM
BO3MeELLEHMM YObLITKOB NoANexart yaoBNeTBOPEHNIO NPOA4ABLIOM B TEYEHME AECATU OAHEN
CO OHSA NpeabsBieHUs COOTBETCTBYIOLErO TpeboBaHus.

5. TpeboBaHuss noTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsILEN CcTaTbW, He
nognexaT YAOOBMETBOPEHWUIO, €CNu npoAdaBel, [AOKaXeT, YTO HapyLleHue CpPOKOB
nepegaum notpebutento NpeaBapuTENbHO  OMfIAYEHHOro  ToBapa  MNPOU3OLLIIO
BCreACTBUE HENPEOAO0NIMMON CUSbl UK MO BMHE NOTpebutens.

Ctatba 24. Pacdetbl Cc notpebutenem B cnyyae npuobpeTeHnss um ToBapa
HeHagnexallero KkadecTsa

1. Mpun 3ameHe ToBapa HeHagnexallero kayecTBa Ha ToBap 3TOWM ke Mapku (3TUX Xe
MoZenu u (Unu) apTukyna) nepepacyeT LieHbl ToBapa He NpOoM3BOAMTCS.

2. lNpn 3amMeHe ToBapa HeHaasexallero Ka4yecTBa Ha TakoMW XXe ToBap ApYron Mapku
(Mogenwn, apTukyna) B crniyyae, ecnu LueHa ToBapa, Noasiexallero 3ameHe, HUXe LeHbl
TOBapa, NpeaoCTaBEHHOrO B3aMeH, NOTpebuTenb AOMKEH 4ONNATUTb Pa3H1LUYy B LieHaXx;
B Crfyyae, €eCnvM LUeHa ToBapa, nognexawero 3amMeHe, Bbille LEeHbl ToBapa,
npenoCcTaBNeHHOro B3aMeH, pasHuua B LEeHax BbinnaymBaeTcsa notpebutento. LleHa
TOBapa, noanexawero 3amMeHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHue noTpedbuTens He yooBNETBOPEHO NPOAABLOM, LeHa 3aMeHAeMOoro ToBapa



M UeHa nepegaBaeMoro B3amMeH ToBapa OnpeaensoTcs Ha MOMEHT BbIHECEHMUS CYQOM
peLleHns o 3aMeHe ToBapa.

3. B cnyyae npeabsiBneHus notpebutenem TpeboBaHNs 0 COpasMEPHOM YMEHbLLEHUM
MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaeTCa LieHa ToBapa Ha MOMEHT npeabABeHns
notpebutenem TpeboBaHus 06 yLeHKe Unu, ecnn oHo A06POBOSBHO HE Y4OBNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM PELLUEHUSA O COPA3ZMEPHOM YMEHbBLUEHNN MOKYMHOMN LIEHbI.

4. MNpu BO3BpaTe TOBapa HeHagmnexawlero kayectesa notpedbutens Bnpase TpeboBaTtb
BO3MELLEHMS pasHULbl Mexay LeHOW ToBapa, YCTaHOBMIEHHOM OOroBOpPOM, U LEeHOM
COOTBETCTBYHOLLIEr0 TOBapa Ha MOMEHT A0OpPOBOMbLHONO YOOBMETBOPEHUS TaKoro
TpeboBaHua unn, ecnu TpeboBaHne OOOPOBONBLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHMS CYJOM pPeLLUEHNS.

Mpwn BO3BpaTe TEXHWYECKN CIIOXHOIO TOBapa HeHagneXallero kadyecrtsa notpeburens
BnpaBe TpeboBaTb BO3MELLUEHUS pPasHMLbl Mexdy LEeHOW ToBapa, YCTaHOBIEHHOWN
[IOTOBOPOM, W LEHOM aHanorM4yHoro Mo TEeXHUYEeCKMM W  3SKChiyaTauUoHHbIM
XapakTepuctukam, obrnagatoLlero Takowm e CTeneHbi M3Hoca M TOro e roaa Bbinycka
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT JOBPOBOMbLHOIO yaoBnNeTBOpPeHUs TpeboBaHus
nnu, ecnu TpeboeaHne 4OOGPOBONBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS Cy0M
peweHus. [lonoxeHnss B 4YacTu onpedeneHnss Takol pasHuubl, YCTaHOBIEHHblE
HacTosILWMM ab3alem, He NPUMEHSIIOTCS, eCrv NPW 3akNioYeHnn oroBopa notpeburtens
Obin YMbIWNEHHO BBeAEH NPOAaBLOM B 3abMnyXaeHWe OTHOCUTENbHO TEXHUYECKMX M
3KCNNyaTaLMOHHbIX XapakTePUCTUK, CTENEHM M3Hoca W roda Bbifycka ToBapa, YTO
npuBeno Kk npuobpeTeHutio noTpebutenem ToBapa, XapakTePUCTUKM KOTOPOro
CYLLECTBEHHO OTNIMYAIOTCS OT XapaKTePUCTMK, YKadaHHbIX B JOrOBOPE Kynnu-npoaaxu. B
TakOM CcryyYae MpUMEHSIIOTCSI MOSIOXKEHUSl, YCTaHOBMNEHHble ab3auem nepBbiM
HacCTOSILLEro NyHKTa.

5. B cnyyae Bo3BpaTa ToBapa HeHaAnexallero kayecTBa, MpPOAAHHOIO B KpeauT,
noTpebuTenio BO3BpallaeTcs ynravyeHHas 3a TOBap [OEHEeXHas cymma B pasmepe
MoralieHHOro Ko [HI0 BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke BO3MelLaeTcs
nnarta 3a npegocTaBrieHve KpeauTa.

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecrtBa, MpPMOOPETEHHOro
notpebutenem 3a c4yeT noTpebuTtenbckoro kpeguTta (3amma), npopasel 06s3aH
BO3BpaTUTb NOTPEOMTENIO yNIIayeHHyo 3a TOBap AEHEXHYI0 CyMMYy, a Takke BO3MECTUTb
ynnayeHHble NoTpebutenem NpoLeHTbl U MHbIE NNIAaTEXKW Mo AOroBOpPY NOTPEOUTENLCKOro
KpeauTa (3anma).

Ctatbsa 25. NpaBo noTpebutenst Ha oOMeH ToBapa Haanexallero KayecTea

1. MoTpebutenb BrnpaBe OOMEHATb HENPOAOBONBLCTBEHHLIN TOBap Haanexallero
KayecTBa Ha aHarnornM4YHbI ToBap y NpoaaBsLa, Yy KOTOPOro 3ToT ToBap Obln NpuobpeTeH,
€CNN yKasaHHbIi ToBap He nogolwen no dopme, rabaputam, acoHy, pacuBeTke,
pasMepy UM KoMnnekTauum.

nOTpe6I/1TeJ'Ib MMeeT npaBo Ha obmeH HENpoaoBOJIbCTBEHHOIO TOBapa HapleXallero
KayeCTBa B Te4eHne 4YeTbipHaauaTu AHEeNn, He cumTasa OHS ero MOKYMKW.

OG6MeH HenpoaoBONbCTBEHHOrO TOBapa HaAneXxallero kayecrtBa NpPOBOAMTCS, €Cru
yKasaHHbI ToBap He Obin B YynoTpebrneHuu, coxpaHeHbl €ero TOBapHbIA BUA,



notpebutenbckme cBoncTBa, NIIoM6bI, habpuyHbie Spbiku, a TakkKe MMeeTCA TOBapHbI
YeK WNM KaccoBbl Yek NMOO MHOW MOATBEPXAAKLWMA onnaTy ykasaHHOro ToBapa
AoKkymeHT. OTcyTCcTBME Y NOTPedbunTens TOBApHOro Yeka MM KacCoBOro Yeka fimbo MHOoro
noaTBepXaatoLLero onnaTy ToBapa 4OKYMEHTa He NULIAeT ero BO3MOXHOCTU CCbINaTbCH
Ha cBMAETENbCKUE NoKasaHus.

lMepeyeHb TOBApOB, HE NoANEXaLUMX 0OGMeHY MO OCHOBaAHUAM, yKa3aHHbIM B HACTOSLLEN
ctatbe, yTBepxaaetcs NpaButensctesoM Poccuinckon denepaumn.

2. B cnyyae, ecnu aHanornyHbln ToBap OTCYTCTBYET B MpoJaxe Ha AeHb obpalleHus
notpebutens k npoaasuy, NoTpebutens BNpaBe oTkasaTbCs OT UCNOSTHEHUSA OOroBopa
Kynnu-npogaxmu n notpeboBatb Bo3BpaTa ynravyeHHOM 3a YKa3aHHbI TOBap OEHEXHOMN
cymmbl. TpeboBaHue noTpebuTensa O BO3BpaTe YMMa4yeHHOW 3a YKal3aHHbIA ToBap
AEHEXHOW CyMMbl NOASIEXMUT YAOBMETBOPEHNIO B TEYEHME TpeX AHEWN CO AHS BO3BpaTa
yKa3aHHoOro Tosapa.

Mo cornawweHunto noTpebutens ¢ npogaBLoM obMeH ToBapa MOXET OblTb NPegyCMOTPEH
npyv  MNOCTYNNEHMM aHanorMyHoro ToBapa B npogaxy. [lpogaBey o6sa3aH
He3aMeanuMTenbHO CooOLWMTb NOTPEOUTEND O MOCTYMNEHUN aHarIorMyHOro ToBapa B
npoaaxy.

Cratbs 26. YTpatuna cuny. - ®efepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 26.1. JucTaHUMOHHBLIN cnocob npoaaxu ToBapa

1. [JoroBop pPO3HUYHOM KyNnAWU-NMpOAaKM MOXET ObiTb 3akf4yeH Ha OCHOBaHWUU
O3HaKoOMSeHUs noTpedbuTena C npegroXeHHbIM MNpPoAaBLOM ONuUcaHWneMm ToBapa
nocpeacTBOM KaTaroroB, MpOCNeKToB, OykneToB, (POTOCHMMKOB, CpPeacTB CBA3MU
(TeneBM3NOHHOW, MOYTOBOW, PaguOCBA3M W APYrUxX) WU MHBIMW  UCKNHYaoLWuMmn
BO3MOXHOCTb HENnocpeacTBEHHOro O3HaKOMISIeHUs noTtpebutensa ¢ ToBapom nmbo
obpasyom ToBapa nNpu 3akNYeHnn Takoro orosopa (ANCTaHUMOHHBIN cnocob npoaaxu
ToBapa) cnocobamu.

2. MNMpopasBuom A0 3aknyeHnss 4oroBopa AofmkHa OblTb NnpegocTasneHa notpeburento
MHopMaumnsa o6 OCHOBHbLIX MOTPebUTENbLCKMX CBOMCTBaX ToBapa, 06 agpece (mecTe
HaxoXgeHus) npofasua, O MeCcTe W3roTOBMEeHUs ToBapa, O MOSHOM (PUPMEHHOM
HanmeHoBaHUM (HaMmMeHoBaHWW) npodasua (M3roToBUTENs), O UeHe 1 06 ycrnoBuaX
npruobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CryxObl, CPOKe roOHOCTU U rapaHTUNHOM
Cpoke, O nopsgke onsiaTbl TOBapa, a Takke O CPOKe, B TEYEHWe KOTOpOoro AevCTByeT
npeanoXXeHne o 3akrnYyeHnn orosopa.

NHdopmauma o6 obssatenbHOM noATBEPXOEeHWW COOTBETCTBUS TOoBapa A0BOAMUTCA
npoAdaBuUOM [0 cBedeHus notpebuTenen nytem pasMelleHns B OnucaHun ToBapa
CCbIfIKW Ha CTpaHuly canTa B WHPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTu
"UHTepHeT", cogepallyto 3an1cb 0 cepTudmkaTe COOTBETCTBUA U (UNK) AeKnapaumm o
COOTBETCTBUM B peecTpe CepTUPUKATOB COOTBETCTBUSA 1 AeKnapaLuuin 0 COOTBETCTBUN U
(vnn) EanHom peectpe.

3. MoTpebuTtento B MOMEHT OOCTaBKM ToBapa AO/MKHa ObiTb B NUCbMEHHOW ¢hopme
npegocraBneHa MHgpopmaumsa o ToBape, npeaycMoTpeHHasa ctatbern 10 HacTosLwero
3aKkoHa, a TaKkkKe npeayCMOTPEHHast MyHKTOM 4 HacTosdlen cTtaTbu MHpopmauust o
nopsgke u cpokax Bo3sparta ToBapa.



B cnyyae, ecnu nHgopmauusa o6 obazatensHOM NOATBEPXKAEHUM COOTBETCTBUSA TOBapa
AoBefeHa NpoAaBLOM [0 cBedeHus noTpebutenen nytem pasMeLleHus B OnmncaHuu
TOBapa CCbINIKM Ha CTpaHuuy canTta B MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MIHTepHeT", cogepallyto 3anucb 0 ceptudumkate COOTBETCTBUS U (MNK) aeknapauumn o
COOTBETCTBUMN B peecTpe cepTUmnkaToB COOTBETCTBUSA N AeKnapaumin 0 COOTBETCTBUM U
(vnn) EgouHOM peecTpe, ykasaHHas WHQopmauusa B MOMEHT nepedayn ToBapa
noTpebutento MoXeT He NPeaoCTaBNATLCS.

4. MoTpebutenb BnpaBe OTkasaTbCA OT ToBapa B Nnboe Bpems [0 ero nepegayu, a
nocne nepenayun ToBapa - B Te4eHne ceMu aHeN.

B cnyyae, ecnu uHdgopmMauma o nopsiake M Ccpokax Bo3BpaTa ToBapa Haarnexallero
kayecTBa He Obina npegocTaBrieHa B MMCbMEHHOW hopMe B MOMEHT [OCTaBKuU ToBapa,
noTpebutens BnpaBe OTKasaTbCA OT TOBapa B TeYEeHMEe Tpex MecsLUeB C MOMEeHTa
nepegayu ToBapa.

BosBpaT TOBapa Haanexallero ka4yectBa BO3MOXEH B Criyvyae, €Ccriv COXpPaHeHbl ero
TOBapHbIN BUA, NoTpebutenbckmue CBOMCTBA, a Takke AOKYMEHT, NoATBEPKAAoLWmMn dakT
N yCnoBWUA TMOKYMKM yKa3aHHoro ToBapa. OTcyTcTBME Yy noTpedbutens OOKyMeEHTa,
noaTBep)xgarowero akt U ycrioBusa MOKYMNKW TOoBapa, He NULIAET ero BO3MOXHOCTU
CCbINnaTbCs Ha Apyrve gokasatenbCcTBa NpMobpeTeHnsa ToBapa y AaHHOro npoaasLa.

MoTpebuTenb He BnpaBe OTKa3aTbCA OT TOBapa HaAneXallero kayectsa, UMEILLEro
WUHOMBUAYanNbHO-ONpPeaeneHHble CBOWCTBA, €CNW  YKasaHHbIA ToBap MOXeT ObiTb
MCMNONb30BaH UCKMYUTENBHO NPUoBpeTaloLLIMM ero noTpeduTenem.

Mpu oTkase NoTpebuTens oT ToBapa MpoAaBeL, OOIMKEH BO3BPaTUTb €My OEHEXHYH
CYMMYy, ynnadyeHHyo noTpebuTenem no AoroBopy, 3a UCKIYEHNEM pacxodoB NpoaasLa
Ha JOCTaBKy OT NoTpebuTens Bo3BpaLLEeHHOro ToBapa, He Mo3gHee YeM Yyepes AecsTb
[Hel co OHA NpeabsaBNeHns NoTpeduTeneM CooTBETCTBYHOLLErO TpeboBaHUs.

5. Tllocnegcteua npogaxu ToBapa HeHagnexawlero kadectBa OUCTaHLMOHHBLIM
cnocobom npoJaxu ToBapa YCTAHOBIEHbI MOMOXEHUSMWU, MNPenyCMOTPEHHbIMU
ctatbAMu 18 - 24 HacTosiLero 3akoHa.

CtaTbsa 26.2. NpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB

MpaBuna npogaxu oOTAenbHbIX BMOOB TOBAPOB YyCTaHaBnmBalTca [1paBUTENbCTBOM
Poccuinckon ®egepaunn.

nasa Ill. SALUNTA MPAB MOTPEBUTENEWN MPW BbINOMHEHNN
PABOT (OKA3AHUW YCIIYT)
Cratbs 27. Cpoku BbINOMHEHUS paboT (OKka3aHWUs ycryr)
1. icnonHutenb 0643aH OCyLeCcTBUTb BbINOSHEHNE paboThl (OKa3aHUe yCnyrun) B CpOK,
YCTAQHOBMEHHbIN MNpaBuniaMn BbINOMIHEHWUS OTAENbHbIX BUAOB paboT (okasaHus
OTAENbHbIX BUOOB YCIyr) UM JOrOBOPOM O BbIMOMHEHUN paboT (okazaHuwu ycnyr). B

[I0rOBOpPE O BbINOSIHEHUM PaboT (OkasaHWW ycryr) MOXeT fnpeaycMaTpuBaTbCs CPOK
BbIMONHEHMST paboTbl (OKasaHWsi YCnyru), ecnvm ykasaHHbIMM MpaBuilaMnU OH He



NpeaycMOTPEH, a TakXKe CPOK MEHbLLIEN NPOAOIIKUTENBHOCTUN, YEM CPOK, YCTAHOBIEHHbIN
yKasaHHbIMU NpaBunammu.

2. Cpok BbINOMHeEHUss paboTbl (OKazaHWsa YCNyrn) MOXET OonpenensitbCs AaTon
(nepnogoM), K KOTOPOW [OOSMKHO ObiTb 3aKOHYEHO BbINONHEHME paboTbl (OKasaHue
ycnyrn) vnun (1) gatom (NepmogoMm), K KOTOPOW MCMNOSTHUTENb AOSMKEH MPUCTYNUTL K
BbINOSTHEHWUIO PaboTbl (OKa3aHMIO yCryri).

3. B cnyyae, ecnu BbinonHeHne paboTbl (Oka3aHWe yCnyru) oCyLLeCcTBNAETCS No YacTam
(ooctaBka nepuoguyeckon nedaTn, TEXHMYECKOE OBCNyXmBaHWe) B TeYeHMe Cpoka
OENCTBUA  JoroBopa O  BbINOMHEHMM  paboT  (Oka3aHuM  YCnyr),  OOJDKHbI
npegycmMaTpmBaTbCsl COOTBETCTBYHOLLUME CPOKM (Mepuoapbl) BbIMNOMHEHUSA Takmx paboT
(okasaHwusa ycnyr).

Mo cornaweHnto CTOpPOH B [JOroBope MOryT ObiTb NpeaycMOTPEeHbl TakkKe CPOKU
3aBepLUEHMs OTAENbHbIX 3TanoB paboTbl (MPOMEXKYTOUHbIE CPOKM).

Ctatba 28. lNocneactBnsa HapyLlEHUS WUCMOMHUTENIEM CPOKOB BbIMOMHEHMS paboT
(okasaHus ycnyr)

1. Ecnv ucnonHuTernb HapyLumnn CPOKW BbIMOMHEHUS paboThbl (OKa3aHWUs yCrnyrn) - CPOKK
Ha4Yana wn (UNN) OKOHYAHWA BbINOSIHEHUST pPaboTbl (OKasaHus ycnyrn) u  (Mnu)
NMPOMEXYTOYHbIE CPOKW BbINOMHEHUS paboTbl (OKasaHus ycryrun) unmM BO BpeMs
BbIMONHEHUS paboTbl (OKasaHus ycnyru) crano oO4YeBUAHbIM, 4YTO OHa He OygeTt
BbINOJSIHEHA B CPOK, NOTpebuTenb No cBoemy BbIGOpy BNpase:

Ha3Ha4YnUTb UCMONHUTENIO HOBbIN CPOK;

MOPYYUTb BbINONTHEHNE PaboTbl (OKkasaHue ycryru) TpeTbUM nuuam 3a pasyMHyHo LieHy
WK BbINOSIHUTL €€ CBOMMM Cunamu M noTpeboBaTb OT UCMONMHWUTENST BO3MELLEHUS
MOHECEHHbIX PacXOa0B;

notpeboBaTb YyMEHbLUEHUS LieHbl 3a BbINOMHEHNE paboThl (OkasaHue ycnyru);
0OTKa3aTbCsl OT MCMNOJTHEHMSI AOTOBOPA O BbIMNOMHEHUN PaboTbl (OKa3aHUK yCnyru).

MoTpebutene BnpaBe noTtpeboBaTb Takke MNOMHOMO BO3MELWEHNA  YObITKOB,
MPUYNHEHHBIX €MY B CBSI3W C HapyLUEHMEM CPOKOB BbINOMHEHMS paboTbl (OKkasaHus
ycnyrun). Y6bITKM BO3MELLalTCHd B CPOKW, YCTAHOBMEHHble AN YAOBrEeTBOPEHUS
COOTBETCTBYHOLUNX TpeboBaHWin NoTpebuTens.

2. HasHaueHHble noTpebunTenem HOBblE CPOKM BbIMOMHEHUS paboThbl (OKa3aHUs yCnyru)
YKa3blBalOTCHA B AOrOBOPE O BbINOSTHEHUN paboTbl (OKa3aHUn ycnyri).

B cnyyae npocpoyky HOBbIX CPOKOB MOTPebuTenb BrpaBe MNpeabsBUTb UCMONMHUTENHO
MHble TPpeboBaHUS!, yCTaHOBIEHHbIE MYHKTOM 1 HaCTOsILLEN CTaTbw.

3. LleHa BbinoniHeHHOM paboTbl (OKa3aHHOW yCcryrn), BO3BpalLlaemasa notpebuTento npu
OTKase OT MCMOSIHEHMS OOroBopa O BbIMNOMIHEHUM PabOoThl (OKa3aHUK yCnyru), a Takke
yunTbiBaemas npu yMeHbLUEHUM LeHbl BbINONTHEHHON paboTbl (OKaszaHHOW YycCnyru),
onpeaensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacTosilwero 3akoHa.



4. lMpn oTKase OT MCMOMHEHMS OOroBopa O BbINOMHEHUN paboTbl (OKa3aHWUW YCRyru)
ncnonHuTenb He BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpart, NPOU3BEAEHHbIX B
npouecce BbINOMHEHUS paboTbl (OKas3aHUsA YCnyrn), a Takke nnatbl 3a BbIMNOMHEHHYHO
paboTy (OKaszaHHyK YCryry), 3a WCKMAYEHMEM Crydas, ecnu noTtpebutens MNpuHAn
BbINOMHEHHYI0 paboTy (OKasaHHyo ycnyry).

A63aL nckniodeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyleHus yCTaHOBIIEHHbIX CPOKOB BbIMNOSIHEHUS PaboTbl (OKa3aHWuA
YCIyr1) unm HasHadeHHbIX NoTpedbuTenem Ha OCHOBaHWUM MyHKTa 1 HacTosWen cTtaTbu
HOBbIX CPOKOB UCMOMHUTENb yNnavyMBaeT NOoTpebuTento 3a Kaxabln AeHb (Yac, eCnmn Cpok
onpegernieH B Yacax) NPOCPOYKM HEYCTOMKY (NeHH) B pa3Mepe TpeX MPOLEHTOB LEHbI
BbINOSIHEHNA paboThl (OKa3aHWs YCnyru), a ecnu LeHa BbiNnosHeHUsa paboThbl (OKa3aHUs
ycrnyrun) 4OroBOpoOM O BbIMOMHEHUN paboT (OKa3aHMM YCryr) He onpegerneHa - oduien
LeHbl 3akasa. [JoroBopoM 0 BbIMOSTHEHUN paboT (OKazaHuM ycnyr) Mexay notpebutenem
N NCMONHUTENEM MOXET BbITb YCTAHOBMNEH BOMee BbICOKUIN padMep HEYCTOMKWN (MEHN).

HeycTtonka (neHsl) 3a HapyweHuMe CPOKOB Hayana BbINOSHEHUs paboTbl (OokasaHus
ycnyrun), ee atana B3bICKMBAETCS 3a KaXAbl A€Hb (4ac, ecnun CpoK onpeaeneH B Yacax)
NPOCPOYKN BNSIOTb 4O Hayvana BbINONHeHUs paboTbl (OKasaHua ycnyru), ee atana unm
npeaobsBneHns notpedbutenem TpeboBaHnin, NPeayCMOTPEHHbBIX MYHKTOM 1 HacTosdLlen
cTaTbMm.

HeycTolka (neHs1) 3a HapylleHne CPOKOB OKOHYaHUS BbINOMHEHUs paboTbl (OKasaHus
ycnyrun), ee aTana B3bICKMBAETCS 3a KaXAbl A€Hb (4ac, ecnun CpoK onpeaeneH B Yacax)
NPOCPOYKM BMAOTb 4O OKOHYAHWSA BbINONTHEHUS paboThl (OKa3aHUs ycnyru), ee atana unm
npegobsBneHns notpedbutenem TpeboBaHnin, NPegyCMOTPEHHbBIX NYHKTOM 1 HacTosLen
cTaTbMm.

CyMma B3bICKaHHOM MOTpebuTenem HeycToMKM (NeHW) He MOXET MpeBbIaTb LEeHY
OTAENbHOrO BMAA BbINOMHEHMS paboTbl (OKa3aHusa ycryrn) unu obulyto LeHy 3akasa,
€Cnn UeHa BbINONHeHNA OoTAeNbHOro Buaa paboTbl (oKasaHus ycrnyru) He onpegeneHa
AO0roBOPOM O BbINMOMHEHUN PaboThl (OKa3aHUKU yCryrin).

Paamep HeycTomku (neHwn) onpepensetcsa, UCXOAst M3 LEeHbl BbINOMHEHUS paboThbl
(okasaHusa ycnyrun), a ecnu ykasaHHas LieHa He onpeferneHa, ucxogs m3 obuen LeHbl
3akasa, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOpPOM TpeboBaHue noTpedbutenst 4OMmKHO
ObIN0 ObITb YAOBNETBOPEHO UCMOMHUTENEM B AE€Hb AOOPOBOSILHOINO YAOBNETBOPEHUS
Takoro TpeboBaHusi UMM B AeHb BblHECEHUS cyaebHoro pelwleHus, ecnu TpeboBaHue
notpebutens no6poBONbLHO YAOBNETBOPEHO HE BbIfo.

6. TpeboBaHna noTpebuTens, yCTaHOBMNEHHblE MyHKTOM 1 HacTosiwen cTaTbW, He
nognexaT yOOBMETBOPEHWMIO, €CMU UCMOMHUTENb OOKaXeT, YTO HapylleHue CpPOKOB
BbIMOSHEHNSA paboTbl (OKa3aHUs yCcnyru) Npomn3oLUno BCreaAcTBUE HENPEOAOTMMON CUTbI
UM No BUHE noTpeduTtens.

Cratbsa 29. NpaBa notpebutena npm obHapyXeHnn HeaoCTaTKOB BbIMOSTHEHHON paboTbl
(okasaHHoOW ycnyru)

1. MNoTpebutenb npu obHapy>XeHUN HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM
ycnyru) Bnpase no ceoemy Bblbopy notpeboBathb:



6e3B03Me3QHOr0 yCTpaHeHNs HE4OCTATKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOW yCnyrin);
COOTBETCTBYHLLErO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW yCryru);

6e3B803Me30HOro0 U3roToBNeHus Apyrov Bewy M3 OAHOPOOHOro mMaTepuana Takoro e
KayecTBa WNM MNOBTOPHOrO BbINOSMIHEHMS paboTbl. [lpu 3ToM noTpebutens o6sA3aH
BO3BpaTUTb paHee nepeaaHHyto eMy UCNONTHUTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX MM PacxodoB MO YCTPaHEHWIO HELOCTaTKOB BbINOSHEHHON
paboTbl (OKa3aHHOW yCryrin) CBOMMU CUMamMn Uiv TPETbUMU NMLAMW.

YpoBneTBopeHne TpeboBaHu noTpebutend o 6e3BO3ME3gHOM  YCTpPaHEeHUMU
HegocTaTKoB, 06 M3roTOBMEHMM APYrol BELM UMM O NOBTOPHOM BbIMOMHEHMM paboThbl
(okasaHum ycnyrn) He ocBOOOXOAeT WUCMOMHUTENS OT OTBETCTBEHHOCTU B dhopMme
HEYCTOMKWN 3a HapyLLEeHMEe CPOKa OKOHYaHUS BbINOSTHEHUSA paboTbl (OKa3aHus ycrnyru).

MoTpebutenb BnpaBe OTKa3aTbCs OT UCMOSIHEHUS AOroBopa O BbIMOSHEHUU PaboThl
(okazaHun ycnyrn) m  notpeboBaTb MOMHOMO BO3MELLEHUA YObLITKOB, ecnn B
YCTAHOBMEHHbIN YyKa3aHHbIM [OrOBOPOM CPOK HeAOCTaTKM BbINOSIHEHHOW paboTbl
(okazaHHOM ycnyrn) He YycTpaHeHbl wucnonHutenem. [loTpebutenb Takke BMApase
OTKa3aTbCs OT UCMOSHEHNS LOroBopa O BbIMOMHEHUM paboTbl (OKasaHUK ycnyrun), ecnm
UM OBHapyXeHbl CyLLeCTBEHHbIE HEAOCTaTKN BbIMONIHEHHOW paboThbl (OKa3aHHOW yCryru)
NN UHbIE CYLLEeCTBEHHbIE OTCTYNNEHNSA OT YCIOBUIN JOroBOpa.

MoTpebutene BnpaBe noTtpeboBaTb Takke MNOMHOMO BO3MELLEHUS  YObITKOB,
NMPUYNHEHHBIX EMY B CBSI3N C HEJOCTaTKaMM BbINOSIHEHHOW paboThl (OKa3aHHOW ycnyru).
YObITKM  BO3MELalTCA B CPOKW,  YCTaHOBIEHHble  ONs  yOOBNETBOPEHMS
COOTBETCTBYHOLMX TpeboBaHM noTpebutens.

2. LleHa BbINoOnHeHHON paboTbl (OKa3aHHOM yCnyru), Bo3BpallaemMasi notTpedurtento npu
OTKase OT MCMOSIHEHMS OOroBopa O BbIMNOMIHEHUM pPaboThbl (OKa3aHUKM yCnyru), a Takke
yunTbiBaeMass Npu YMEHbLUEHMM LEHbI BbINOMHEHHOW paboThl (OKa3aHHOW YCryru),
onpegensieTcsa B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbk 24 HacTosilwero 3akoHa.

3. TpeboBaHus, cBA3aHHbIE C HeJOCTaTKaMU BbINONHEHHOW paboTbl (OKa3aHHOW yCcnyru),
MOryT ObITb NpeAbSABEHbI NPU MPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW yCryru) nnm
B Xo4e BbINOMHEHNA paboTbl (OkaszaHusa ycnyru) nmbo, ecnn HEeBO3MOXHO OOHapYXUTb
HeJoCTaTKn Npu MPUHSATUU BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), B TeveHue
CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYyHKTOM.

MoTpebutens BnpaBe npeabsBnsATb TpeboBaHWS, CBSA3aHHblE C HegocTaTkaMmu
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCryru), ecrnm OHW OBHapyXeHbl B TeuyeHue
rapaHTUIHOIO CpoKa, a NP ero OTCYTCTBUM B pa3yMHbI CPOK, B Npeaenax AByX NeT co
[HS NPUHSTUS BbINONIHEHHOW paboThl (OKasaHHOW YCryrn) Unm NATv NeT B OTHOLLEHUN
HeOoCTaTKOB B CTPOEHWUN Y MHOM HELBXUMOM MMYLLIECTBE.

4. NcnonHnTenb OTBEYaeT 3a HegocTaTkn paboTbl (YCyru), Ha KOTOPYHO He YCTaHOBIIEH
rapaHTUIAHbIN CPOK, eCrnn NOTPebunTenb AOKAXKET, YTO OHN BO3HMKIM A0 €€ NPUHATUS UM
MU NO NPUYMHAM, BO3HUKLIUM 40 3TOFO MOMEHTA.

B oTHOweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBIEH TrapaHTUMHbBIA CPOK,
MCNOMHUTENb OTBEYAET 3a ee HeAOCTaTKN, eClN HE AOKAXET, YTO OHM BO3HUKMM Nocrne



npuHATUMA  paboTbl (ycnyrv) notpebutenem BCreACTBME HapyLEHUs WM  npaBun
ncnonb3oBaHus  peaynbtata pabotbl  (ycnyrv), AOENCTBUA TPeTbUX Nvl  WUin
HenpeoaoNMMMON CUSbI.

5. B cnyyasx, korga npeayCMOTPEHHbIN OOrOBOPOM FapaHTUMHbLIA CPOK COCTaBnseT
MeHee ABYX NeT (NATW NeT Ha HeABMXUMOE NMYLLIECTBO) N HeQOCTaTKM paboThbl (ycnyru)
oBHapyXeHbl noTpebuTenem no UCTeYEHUN rapaHTUMHOIO CpoKa, HO B npefenax AByX
net (MATM nNeT Ha HeABMXUMMOE WMYLLECTBO), MoTpebuTenb BnpaBe MNpeabsBUTb
TpeboBaHUA, NpeayCMOTPEHHbIE MYHKTOM 1 HACTOSILLEW CTaTbW, €CrinM [OKaXeT, 4To
Takne HeJoCTaTKM BO3HMKNN O MPUHATMA MM pesynbTaTa paboTtbl (ycrnyru) unm no
NpYYMHaM, BO3HUKLLUM 4O 3TOr0 MOMEHTA.

6. B cny4ae BbISIBNEHWS CyLLECTBEHHbIX HedoCTaTKoB paboTbl (ycrnyrn) notpebuTens
BNpaBe MpeabsBUTb UCMONMHUTEND TpeboBaHne O 06e3BO3Me3gHOM YCTpaHeHuu
HeJOCTaTKOB, €Cnv JOKaXeT, YTO HeLOCTaTKNU BO3HUKNN A0 NPUHATUS UM pesynbTaTta
paboTbl (YCrnyrn) unm no npuyYnHam, BO3HUKLLIMM OO0 3TOro MoMeHTa. OTo TpeboBaHme
MOXeT OblTb NPeabsiBNIEHO, €CNN Takne HeaoCTaTKM OBHapyXeHbl N0 UCTEYEHUN OBYX
net (NATM NeT B OTHOLUEHUN HEABMXXMMOIo MMYLLLECTBA) CO AHS NPUHATUS pesyrnbTaTa
paboTbl (ycnyrun), HO B Nnpeaenax yCTaHOBEHHOMo Ha pesynbTaT paboTsl (yCryrn) cpoka
cnyxbbl Unn B TeYEHWe OeCcATU feT CO OHSA NPUHATUS pesynbTata paboTbl (ycryrn)
notpebutenem, ecnn cpok cnyxbbl He ycTtaHoBneH. Ecnu gaHHoe TpeboBaHue He
yAOBMNEeTBOPEHO B TeyeHne ABajuaTtu AHeN CO OHA ero npeabsBneHnsa notpeburenem
UnNn obHapyXeHHbI HEOOCTaTOK SIBMSIETCA HeyCTpaHWMbIM, NOTpebutens nNo cBoemy
BbIGOpy Bnpase TpeboBaThb:

COOTBETCTBYHOLLEro YMEHbLLEHUS LeHbl 3a BbINONIHEHHYIO paboTy (OKa3aHHyo ycrnyry);

BO3MELLEHNSI MOHECEHHbIX UM PacXO4OB MO YCTPAHEHUIO HEAOCTaTKOB BbIMNOSIHEHHOM
paboThbl (OKa3aHHOW YCIyrn) CBOMMM CUNIaMn Unm TPETbMMU NULLAMMU;

OTKasa OT MWCMNOSIHEHMSI OOroBopa O BbINOMHEHUN paboTbl (OKaszaHun ycnyru) u
BO3MeLLEHUS YObITKOB.

7. B cnyyae obHapyXeHusi HeAOCTaTKOB BbINOSIHEHHOW PaboThbl (OKa3aHHOW yCnyru),
3aKka3aHHOM C MCMNONb30BaHMEM MOCpefHUYeckon uudposon nnatgopmbl B
cootBeTcTBUN C DenepanbHbiM 3akoHOM "OO6 OTAENbHbIX BONPOCax PerynvpoBaHus
nnaTopMeHHON 3KoHOMUKM B Poccuickon depgepauumn”, notpebutens Bnpase
npeabsBuTb TpeboBaHMS K WCNOMHUTENO Ha TakoOW MNOCpeaHUYecKon UndpoBOm
nnatgopme B COOTBETCTBMM C TMYHKTOM 1 HacTosiwen cTtaTbU. TexHuveckas
BO3MOXHOCTb MpeabsBneHna AaHHbiXx TpeboBaHW Ha MoOCpeaHMYeckon undpoBOM
nnatpopme formkHa 6bITb obecneyeHa onepaTopoM MNOCPEeAHUYECKON LUdPOBOM
nnaTgopmsbl.

Mpn npeabasneHnn notpebutenem TpeboBaHMs O BO3BpaTe YNMayeHHbIX OEHEXHbIX
CpeAcTB MMM O BO3MelleHUW YObLITKOB B Clyyae, ykasaHHOM B ab3aue nepBoM
HaCTOSLLEro mnyHKTa, ornepaTtop NOCpedHUYeckorM UndpoBON MnatgopMbl OOSTHKEH
obecneunTb TEXHUYECKYD BO3MOXHOCTb YAOBMETBOPEHUA WCMOMHUTENEM [OaHHOro
TpeboBaHUA C UCMONb30BaHMEM TaKoN NOCPEeSHNYECKON LMpoBON NaTdopmbl.

Ctatba 30. Cpokn ycTpaHeHUs HeJOCTaTKOB BbINOSTHEHHOW paboThbl (OKa3aHHOW YCryrn)



HepocTtatkm paboTbl (ycnyrm) AOmkHbl ObiTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.

Ab3aL, ncknroyeH. - PegepanbHbi 3akoH 0T 17.12.1999 N 212-03.

Ha3HaueHHbIN nNoTpebuTeneM Cpok yCTpaHeHUsI HeJOCTaTKOB TOBapa ykasbliBaeTcs B
[I0roBOpE WNM B MHOM MOAMMUCLIBAEMOM CTOPOHaMW AOKYMEHTE NGO B 3asiBlEeHUw,
HanpaeneHHOM NOTpeduTeNemM UCNONHUTENIO.

3a HapyweHue npefyCMOTPEHHbIX HacCTosWeNn CcTaTbell CPOKOB YCTpaHeHus
HeJOCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW YyCnyru) WUCNOMHWUTENb YynradnBaeT
notpebutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (MEeHH), pasmep M nopsaaok
NCYMUCIIEHNA KOTOPOM ONpedesniaTcs B COOTBETCTBMM C MYyHKTOM 5 cTtatbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHuss yKasaHHbIX CpPOKOB nNoTpebutens BnpaBe nNpeabsBUTb
NCMOMNHUTENO WHble TpeboBaHWA, NpeaycMoOTpeHHble NyHkTamu 1 1M 4 ctatbm 29
HacTosLero 3akoHa.

Ctatba 31. Cpokn yooBneTBOpeHns otaenbHbIX TpeboBaHUW noTpedbutens

1. TpeboBaHus notpebutens 06 yMEHbLUEHMM LEHbI 3a BbIMNOMHEHHYIO paboTy
(OkasaHHytO ycriyry), O BO3MELLEHUN pacXxogoB MO YCTPAHEHUK HedoCTaTKoB
BbIMOSIHEHHON PaboTbl (OKa3aHHOW YCryrn) CBOMMW CUNlaMn UM TPETbUMK Nvuamu, a
Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUM
ybObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpeayCMOTPEHHbIE
nyHKTOM 1 cTtatbn 28 u nyHkTamn 1 1 4 ctatbu 29 HacTodwlero 3akoHa, nognexart
yOOBIETBOPEHNIO B AECATUAHEBHbLIA CPOK CO AHA NPeabsABrEHUS COOTBETCTBYHOLLEIO
TpeboBaHus.

2. TpeboBaHusi notpebutens o 6e3BO3ME3AHOM W3rOTOBMIEHMU APYron Bewu U3
0OHOPOOHOro MaTepuana Takoro e kayecTBa UM O NOBTOPHOM BbINOMHEHUU paboTbl
(OKasaHuuM ycryrn) nognexart YAOBNETBOPEHMIO B CPOK, YCTAHOBMEHHbIN Ansi CPOYHOro
BbINOSIHEHMS paboTbl (OKa3aHUs ycnyru), a B criyyae, ecrniv 3TOT CPOK He YCTaHOBIEH, B
CPOK, NPeayCMOTPEHHbIA [OrOBOPOM O BbINOMHEHUM pPaboTbl (OKa3aHuKM ycryru),
KOTOpPbIV OblN HEHaanexalle UCMOSHEH.

3. 3a HapylweHve npeayCMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB YAOBETBOPEHUS
OTAENbHbIX TpeboBaHUN noTpebuTens McnonHUTENb YynnadMBaeT noTpeduTento 3a
KaXkgbl OeHb NPOCPOYKM HEYCTOMKY (NEH0), pasmep M NOpPSLOK MCHUCIEHUS KOTOPOM
onpeaensTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacTosLwero 3akoHa.

B cnyyae HapyweHuss CpoOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTodAwen cTtaTbw,
noTpebuTens Bnpase NpeabsBUTb UCNOSTHUTENIO UHbIE TPEBOBaHUS, NPeayCMOTPEHHbIE
nyHKTOM 1 cTaTbk 28 u nyHkTammn 1 u 4 ctatbn 29 HacTosLero 3akoHa.

CtaTtba 32. NpaBo notpebutens Ha oTKas OT MCMOSMIHEHMSI OOroBopa O BbIMOMHEHUN
paboT (oKa3aHuK ycryr)

MoTpebutenb BrnpaBe OTKa3aTbCs OT MCMOSIHEHWs AOroBopa O BbIMNONIHEHMM paboT
(okasaHuM ycnyr) B noboe BpeMsi Mpu YCrioBWUM onnaTbl UCMOSHUTENO (haKTUYECKM



MOHECEHHbIX MM pPacxodoB, CBSA3aHHbIX C WUCMONIHEHWEeM 00A3aTenbCTB MO AaHHOMY
[OroBOpY.

CtaTba 33. CmeTa Ha BbINosiHeHME paboTbl (OkasaHue ycnyrum)

1. Ha BbinonHeHne paboTbl (OKa3aHue Yycrnyrn), npeayCMOTPEHHOW [OOroBOpoOM O
BbINOSIHEHUN paboTbl (OKa3aHuuM ycrnyrn), MoxeT ObiTb COCTaBfneHa TBepaas unu
npubnmnanTenbHasa cmeTa.

CocTtaBneHne Takon cMeTbl Mo TpeboBaHMO NOTPeEOUTENS WU UCMONHUTENS
oba3aTenbHO.

2. VicnonHuTenb He BnpaBe TpeboBaTb yBENMYEHUS TBEPLOW CMETLI, a noTpedbutens -
€e YMeHblUeHVsl, B TOM 4YuUCre B Ccflydae, Korga B MOMEHT 3aKr4veHus [oroBopa
MCKNoYanacb BO3MOXHOCTb NpeayCMOTPeTh NOSHbI 00beM noanexalnx BbIMOMHEHUIO
paboT (oKasaHWUIo yCryr) NN HeobxoaMMbIX ANs 3TOro pacxogos.

NcnonHuTenb nMeeT npaBo TpeboBaTb yBENMYEHNsi TBEPAON CMETbI NPY CYLLECTBEHHOM
BO3pacTaHWM CTOMMOCTM MaTtepuanoB W 06opydoBaHus, NpeaocTaBnsieMbIX
WCMONMHUTENEM, a TaKKe OKasblBaeMblX eMy TPeTbMMM NLaMK YCryr, KOTOpoe Herb3s
ObInNo NpeaycMOTpPEeTb Npu 3akntoyeHnn gorosopa. Mpu oTkase NoTpebuTens BoINOMHUTL
3TO TpeboBaHmMe UCTMONMHUTENb BNpaBe pacToprHyTb 4OrOBOP B cyaebHOM nopsiake.

3. Ecnu Bo3HMKNa HeobXoAMMOCTb BbIMOMHEHMST AOMNOMHUTENbHBIX PaboT (okasaHus
[AONOMHUTENbHbLIX YCAYr) M N0 3TOW MPUYMHE CYLLECTBEHHOro MNpPEBbIEHUS
NpUBNN3NTENBHOM CMETbl, UCNONMHUTENb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom
notpebutens. Ecnu notpebuTtens He Aan cornacue Ha npeBsbilleHne NpUbnManTenbLHON
CMeTbl, OH BrpaBe 0TKa3aTbCs OT UCMONHEHMS1 JoroBopa. B aTtom cny4yae vcnonHutens
MoXeT TpeboBaTb OT NOTPebUTENs ynnaTbl LeHbl 3a BbINOMHEHHYIO paboTy (OKazaHHY

ycnyry).

NcnonHutenb, CBOEBPEMEHHO HE MpepynpeamBLUnA NoTpedbuTena o HeobxooumocTu
NpeBbILWEHNST NPUBNN3NTENBHON CMETbI, 0653aH UCMONHNTL 4OrOBOP, COXPaHsAs NpaBo
Ha onnaty paboThl (ycnyru) B npeaenax npubnuanTenbHOm CMETHI.

CtaTba 34. BoinonHeHne paboTbl U3 Matepmana UCcnonHuTens

1. McnonHuTtenb 06a3aH BbINOMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOMNHEHUM
paboTbl, U3 CBOEro Matepuarna v CBOUMW CPEACTBaMU, CMN MHOE He MpeayCMOTPEHO
[LOrOBOPOM.

WcnonHutens, I'Ipe,EI,OCTaBI/IBLLIl/IIZ mMaTtepuan ana BbiNOJIHEHUA pa6OTbI, OTBEYaeT 3a ero
HeHaasnexatwlee Ka4deCTtBO MO npaBuiam 00 OTBETCTBEHHOCTU npogasua 3a TOBapbl
HeHaanexawero Ka4yecrtaa.

2. MaTtepuan ucrnonHuTens onnadmMBaeTcsa NOoTPedbuTenemM npu 3akmnoyYeHnn ykasaHHoOro
[I0roBopa MOSIHOCTbLO UMK B pa3Mepe, ykasaHHOM B JOrOBOPE O BbINOSHEHU paboThl ¢
YyCINOBMEM OKOHYaTesNbHOro pacyeta npu MNOny4YeHUn noTpedutTenem BbINOHEHHOM
ncnonHuTenem paboTbl, ecrnv MHOW NOPSIAOK pacyeToB 3a Matepuan UCNONHUTENS He
npeaycMOTPEH COorfnalleHNeM CTOPOH.



3. B cnyyasx, npeaycMoTpeHHbIX JOFOBOPOM O BbINOSHEHUM paboTbl, Matepuan MoxeT
ObITb NpegocTaBeH UCNonHUTeNnemM NoTpedbuTento B kpeauT. MNMocneaytolee N3MeHeHne
LieHbl MpeaoCTaBNEHHOro B KpPeauT mMaTepuana WCMoNHUTeNs He Bre4veT 3a coboW
nepepacyeTa.

4, MaTepman NCNONHUTENS U Heobxoanmble ANst BbIMNONIHEHUS pa6OTbl TeXHNn4ecKkmne
cpeactea, HWHCTPYMEHTbI WM TMpodee AO0CTaBIIAKTCA K MECTY BbINMOJIHEHUA pa60T
UCMOJTHUTENEM.

CtaTbsa 35. BoinonHeHne paboTbl 3 matepmana (c Bewbio) noTpedbutens

1. Ecnn paboTa BbINOMHSAETCA MOMHOCTBIO MMM YaCTUYHO M3 MaTepuana (C BeLlblo)
noTpeduTens, UCMOMHUTENb OTBeYaeT 3a COXPaAHHOCTb 3TOro Marepuana (Bewiun) wu
npaBuibHOE ero NCNosib3oBaHune.

NcnonHuTtenb 0b6sa3aH:

npegynpeauTs noTpedbutenss O HENpUrogHocTM UMM HegobpoKavyeCTBEHHOCTU
nepegaHHoro notpebutenem marepmana (Bewm);

npencrtaBuTb OTHET 06 n3pacxogoBaHmn Matepmalria h BO3BpaTuTb €ro OCTaToK.

B cnyyae nonHom unv YactuyHom yTpaThl (NOBpeXaeHna) matepuana (BeLwm), NPUHATOro
OT noTpebuTens, ncnonHUTENb 0653aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro 0AHOPOAHbBIM
MaTepuanom (BeLlbio) aHanorM4yHoro Ka4yecTea u no xernaHuoo NoTpebuTenst UsrotoBuUTb
nsgenue M3 o4HOPOLAHOro maTepuana (Belwim) B pasyMHbI CPOK, @ Mpu OTCYTCTBUU
O[IHOPOAHOro Martepuvana (BeLun) aHarorM4Horo KadecTea - BO3MECTUTb NoTpebutento
ABYKPaTHYHO LIEHY YyTPa4YeHHOro (MoBpeXaeHHOro) Matepuana (BeLum), a Takke pacxoabl,
NOHeceHHble noTpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHoro) matepuana (Bewm) onpenensiercd, ucxoas m3s
LeHbl MaTepuana (Bewm), CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOpom TpeboBaHue
notpebutens [OMKHO ©ObiNO  ObiTb  YAOBMETBOPEHO WCMNOMHUTENEM B  AEHb
[06pOBOMBHOIO YAOBNETBOPEHUSA TaKoro TpeboBaHns Unm B AeHb BbIHECEHUSA CyaeBHOro
peleHus, ecnu TpeboBaHne noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He BbIno.

LleHa maTepuana (Belum), nepegaBaeMoro UCMoNHUTENIO, OnpeaenseTcs B 4OroBope o
BbINOMHEHUN PaboThbl UMM B UHOM AOKyMeHTe (KBUTaHUUK, 3aKase), NoATBepKaatoLLem
€ro 3aKryeHue.

3. cnonHuTtenb ocBoboXaaeTcsa OT OTBETCTBEHHOCTU 3a MOJTHYIO UMK YaCcTUYHYIO yTpaTy
(noBpexaeHue) matepmana (Bewm), NPUHATOro UM OT noTpebutens, ecnu notTpebutens
npegynpexaeH ucnonHutenem ob ocobbix cBOWCTBax Martepuana (Belim), KoTopble
MOryT NoBfeYyb 3a cOB60N ero NOSIHY UMK YaCTUYHYIO yTpaTy (noBpexaeHne) nnbo ecnu
yKa3aHHble CBOMCTBA MaTepmana (BeLum) He Mornm 6biTe O6HapY>XeHbl NPY Haanexatllemn
npueMKe UCNoSTHUTENEM 3TOro Matepmana (BeLun).

Cratba 36. O6£3aHHOCTb  McCONHUTENS  MHAQOpMUpoBaTb noTpebutena o6
obcTosATeNnbCTBaX, KOTOPblE MOryT MOBMMATbL Ha KayecTBO BbINOSIHAEMOM paboThl
(OkasbiBaeMowm ycnyru) unv nosnedb 3a cob0r HEBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK



NcnonHutenb 06s13aH CBOEBPEMEHHO MHGOPMUPOBaTbL MNOTPedbuTena O TOM, 4TO
cobniogeHne ykasaHu notpebutens M uMHble 06CTOATENbCTBA, 3aBUCSLUME OT
noTpebuTens, MOryT CHU3UTb Ka4eCTBO BbINOMHSAEMON paboTbl (OKa3biBaeMOW ycnyru)
NN NoBreYb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHMUSI B CPOK.

Ecnu notpebutensb, HECMOTPSA Ha CBOEBPEMEHHOE U 060CHOBaHHOE MHOPMUPOBAHNE
NCNOSTHUTENEM, B pa3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeAO0BPOKaYeCTBEHHbIN
mMartepuarn, He U3MEHUT yKasaHUn O cnocobe BbINOMHEHUS paboTbl (OKa3aHUs ycnyru)
nmMbo He YCTpaHUT WHbIX OOCTOATENbCTB, KOTOPblE MOFYT CHU3UTb KayecTBO
BbINOMHAEMON paboTbl (OKa3biBAEMOW YCIyrn), UCMNOMHUTENb BNpaBe OTKa3aTbCs OT
MCNOSNTHEHUA [0roBopa O BbINOfHEHMM pPaboThbl (OkasaHuu ycnyru) n notpebosaTb
NOMHOro BO3MeELLEHUS YObITKOB.

Cratbsa 37. Nopsagok un popMbl onnaTthl BbIMOAHEHHOW paboThl (OKa3aHHOW YCryrn)

nOTpe6MTeJ'Ib 065a3aH onnaTnUTb OKasaHHbIe emMy ycnyrmn B nopdagke n B CpokKu, KOTopble
YCTaHOBJ1€HbI 4OTOBOPOM C UCIMOJTHUTETIEM.

MoTpebutenb 06s3aH onnaTuTb BbLIMNOMIHEHHYKD WCMOMIHUTENEM B MOSIHOM obObeme
paboTy nocne ee npuHATMSA notpebutenem. C cornacus notpebutena pabota MoxeT
ObITb ONNaveHa MM Npu 3aknYeHNN JOroBopa B NOSIHOM pa3Mepe Unn nyTemM Bblgaun
aBaHca.

Onnata okasaHHbIX ycnyr (BbIMOSTHEHHbIX PaboT) NPOM3BOAMUTCS NOCPEACTBOM HaNNYHbIX
nnn 6e3HanuyHbIX pacvyeToB B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickomn
depepayum.

Mpn mncnonb3oBaHMM HanM4yHOW POPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem nNponsBOANTCA B COOTBETCTBMM C yKalaHWeM npogasua (MCNonHUTEnNs)
MyTEM BHECEHUS HanW4YHbIX AEHEXHbIX CPeacTB npogasuy (MCnonmHuTent), nubo B
KpeauTHYI0 opraHnsaumto, mbo nnaTexXHoOMy areHTy, OCyLLeCTBALWEeMY AeATEeNbHOCTb
no npuvemMy nnaTtexen uanMdeckux nuy, nmbo OGaHKOBCKOMY MIATEXHOMY areHTy
(cybareHTy), ocyLecTBNALWeEMY AeATENbHOCTL B COOTBETCTBMM C 3aKOHOA4ATESTbCTBOM
o0 6aHkax u GaHKOBCKOW OEATENbHOCTM, ECNIN MHOE HE YCTaHOBMEHO dheaeparbHbIMM
3aKOHaAMW MM UHBIMW HOPMATUBHBLIMW NPaBOBbIMK akTamu Poccunckon degepaumn.
Mpn aToM 06aA3aTenbCTBa NOTPEOMTENA Nepen NpPoAaBLOM (MCNONMHUTENEM) Mo onnaTe
ToBapoB (paboT, ycnyr) cYMTaTCA UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HANWUYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NPOAABLYY
(vcnonuutento), nMBO B KPeaouTHY opraHuMsauuio, nmbo nnaTexXHoOMy areHTy,
OCYLLECTBNAOLEMY [OeATENbHOCTb NO MpuMeMy nnatexen uandeckux nud, nmbo
BGaHKOBCKOMY nriaTeXHOMY areHTy (cybareHTy), OCyLluecTBRAWEMY OeSATEeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbLCTBOM O BaHkax 1 6aHKOBCKOW AesATENbHOCTMU.

Cratbsa 38. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.
Cratbs 39. PerynupoBaHue okasaHus oTaenbHbIX BUAOB YCryr
MocnencTeua HapyleHUs yCnoBuin OroBopoB 06 okasaHun oTAeNbHbIX BUOOB YCNYT,

€CIN TaKkne [0roBopbl MO CBOEMY XapaKTepy He noananatoT nof AeicTBMe HaCTOosALEN
rmasbl, ONpeaensaTCa 3aKOHOM.



Ctatbsa 39.1. lNpaBuna okasaHuUs OTAESbHbIX BMAOB YCIYr, BbIMNOMIHEHWUSA OTAENbHbIX
BMOOB paboT noTpebutenam

lMpaBuna okasaHusa OTAENbHbIX BUMAOB YCMYr, BbINOSIHEHUS OTAENbHbLIX BUOOB paboT
notpebutensam yctaHasnueatoTcs MNMpaButensctBom Poccunckon ®epepaumm.

aga IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLNTA
MPAB MOTPEBUTENEN

CtaTtbsa 40. degepanbHbli rOCy4apCTBEHHbBIA KOHTPONb (Haa3op) B obractn 3awuThl
npaB noTpebutenen

1. ®epepanbHbIi rOCY0apCTBEHHBIN KOHTPONb (Hagsop) B obractu 3awmTtbl npas
notpebutenen ocyuwlectenseTca denepanbHbiM OpraHoM WCMOMHUTENbHOW BRacTw,
ynosiHoMmo4yeHHbIM  [lpaButensctBoMm Poccurickon degepauum (ganee - oprad
rocyaapCTBEHHOro Hag3opa).

2. lNpeameTom degepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
3aWnTbl NpaB NoTpebutenen ABnNAKTCS:

1) cobnogeHne M3roToBUTENAMWU, UCMONHUTENSIMKU, NpodaBuamMu, YNoOAHOMOYEHHbIMU
opraHu3auusaMn unu YNoriHOMOYEHHLIMU MHAVBUAYANbHLIMU NpPeanpUuHUMaTENs MU,
nMmnopTepamu, BnagenbLamm arperatopoB 06s13aTenbHbIX TpeO6OBaHUIN, YCTAaHOBIEHHbIX
HacTosIWwMM 3akoHOM, ApyrMmu deaeparnbHbiMU 3aKOHaMU U UHBIMU HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccumnckon defepaumm, a Takke aktaMmm, COCTaBfSOLWMMN NMPaBo
EBpa3snmnckoro SKOHOMUYECKOro CO3a, PerynmpyowmmMmm OTHOLEHUSA B 0611acTu 3alnTbl
npae noTpebutenen;

2) cobniogeHne M3rotoBUTENEM, UCMONHUTENEM (NULOM, BbINMOHALWNM  OYHKLMM
WMHOCTPaHHOro N3roToBUTENS), NPOAaBLOM TpebOoBaHUN, YCTAHOBMNEHHbIX TEXHUYECKUMM
pernameHTamu, unu obsasaTtenbHbiX TpeboBaHUN, Noanexawmx NPUMEHEHU OO0 AHS
BCTYNSIEHUS B CUIYy TEXHUYECKUX pPernameHToB B COOTBETCTBMM C PeaepanbHbiM
3akoHOM oT 27 gekabps 2002 roga N 184-d3 "O TexHM4YeckoM perynmpoBaHnn";

3) cobniogeHune npogasuamMu 1 BragensuamMmm arperatopoB oba3atenbHbIX TpeboBaHni
K MapKupoBKEe TOBapoB CpeacTBamMu nOeHTUrkaumu, K nepegade uHgopmauuun B
rocygapCTBEHHYH MHMOPMALMOHHYIO CUCTEMY MOHUTOPMHra 3a 06opOTOM TOBApOB,
nognexawux ob6s3atenbHON MapkUpoBKE CpeacTBamMu UAEHTUMKaAUUKN, U UHbIX
TpeboBaHUN, cBA3aHHbIX C 06OPOTOM TOBAPOB, MHAOPMALMS O KOTOPbIX MOANEXUT
BHECEHMIO B YKa3aHHYI0 rocy4apCTBEHHY MHAOPMALMOHHYIO CUCTEMY B COOTBETCTBUN
c ®epepanbHbiM 3akoHOM oOT 28 pekabps 2009 roga N 381-®3 "O6 ocHoBax
rocygapCTBEHHOro perynupoBaHus TOproBon aeatensHoctu B Poccuickon ®epepaunn”,
depeparnbHbiM 3akoHOM OT 13 uoHa 2023 roga N 203-03 "O rocygapCTBEHHOM
perynupoBaHnn npoussoactea u obopota TabayHbix nsgenuin, TabavyHonm nNpoayKumu,
HUKOTMHCOAEPXKALLEN NpoAYyKUMM M Cbipba ONst UX npousBoacTea”, degepanbHbIM
3aKoHOM OT 22 Hosibpa 1995 roga N 171-®3 "O rocyaapCTBEHHOM perynMpoBaHUn
npons3soacTBa M obopoTa 3TUMOBOrO CrnvpTa, arnkorosibHOM M CNupTOCOoAEepKallen
npoaykuun n o6 orpaHnyeHun notpebneHus (pacnuTnd) ankoronbHON npogykumn", 3a
NCKNIOYEeHeM Takmx obssaTenbHbIX TpeboBaHW, OTHOCALUMXCA K npeameTy
pernoHanbHOro rocy4apCTBEHHOrO KOHTPONA (Haa3opa) B 06nacty pO3HUYHOM NPOLaXM
ankororibHOW WM cnupTocodepXawen npoaykumn n denepanbHOro rocygapcTBeHHOro



KOHTpons (Hags3opa) B obrnactu npomsBoacTBa M obopoTa STWUMNOBOrO CnunpTa,
ankorosibHOW 1 CNUPTOCOAepXaLleun nNpoayKuuu.

3. OpraHusaumss M ocyulecTBrneHne enepanbHOro rocygapCTBEHHOIO KOHTPONS
(Hag3opa) B obnactu 3awmtbl npaB notpebutenen perynupytotca PenepanbHbIM
3akoHoM oT 31 monsa 2020 roga N 248-93 "O rocyaapcTBeHHOM KOHTpone (Hagsope) u
MyHUUMNanbHOM KOHTposie B Poccuickon ®eanepauunmn’.

4. TonoxeHne o cenepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B obnactu
3awmThl NpaB noTpebutenen yreepxxaaetcs MNpaButensctBoM Poccuiickon ®epgepauuun.

5. B nonoxeHun o cpenepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obractu
3aWmThl NpaB notpebutenen ykasblBatoTC HAUMMEHOBAHWE U CTPYKTYPHbIE 3fIEMEHTDI
TEXHNUYECKOrO pernameHtTa wu (umnu) obssatenbHblXx TpeboBaHuK, noanexalumx
NPUMEHEHNIO 0 OHS BCTYMNNEHUSA B CUIY TEXHUYECKUX PErfiaMeHTOB B COOTBETCTBUN C
depepanbHbiM 3akoHOM oT 27 pgekabpsa 2002 roga N 184-9d3 "O TexHu4eckom
perynupoBaHun"”, oueHka CcobnoaeHns KOTOpbIX OCYLLECTBMAETCA B paMKax
denepanbHOro rocygapcTBEHHOro KOHTpons (Hagsopa) B obnactm 3awuTtbl npaB
noTpebutenen, a Takke BuAbl NpoAayKuuu, siBnswowmecs obbektamum deaeparnbHOro
rocygapCTBEHHOro KOHTPOns (Hagsopa) B obriactu 3awuTsl NnpasB notpebutenen.

6. OpraH rocygapCTBEHHOrO Haa3opa eXerogHo roTOBUT rocyaapCTBEHHbIM AoKnag O
3awmTte npaB notpedbutenen B Poccunckon depepauumn B nopsigke, yCtaHOBIEHHOM
MpaBuTenbscTBOoM Poccunrckon degepaumn.

7. OpraH rocyaapCTBEHHOro Haasopa BrnpaBe obpalwatbCa B Cyd C 3asiBEHUMSIMU B
3aWwnTy npaB NoTpeduTenen n 3akoOHHbIX MHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnobl
noTpebuTtenen, HeonpedeneHHOro Kpyra notpedutenen), a Takke C 3adBNEeHUSIMU O
NUKBMOALMM N3rOTOBUTENS (MCNONHUTENS, NpoAaBua, YNONMHOMOYEHHOW opraHusauum,
nmnopTepa, Bnagenbua arperatopa) Nmbo O NpekpaweHun AOesTenbHOCTU
NHONBMAOYaINbHOro npeanpuHuMmartens (ynonHomo4eHHoro NHONBMAYaIbHOro
npeanpuHumatens) 3a rpyboe (noBnekwee cmepTb WM MaccoBble 3aboneBaHus,
OTpaBrieHNs NIOAEN) HapyLIEeHNe npas NnoTpeduTenen.

8. OpraH rocygapCTBeHHOro Hag3opa B nopsigke, yCTaHOBIEHHOM 3aKOHO4ATEeNbCTBOM
Poccuirickon degepaumm, MOXeT ObiTb NMPMBREYEH CyOOM K y4acTUIO B Aere, a Takke
BrpaBe BCTynaTb B 4er0 NO CBOEW MHULMATMBE U NO UHULMATUBE NUL, Y4aCTBYHOLLMX
B Aene, Ans Aadn 3akioyeHus no Aeny B Lensx 3awuTbl npae noTpedbutenen B pamkax
rpaXkaaHCKoro M agMMHUCTPaTMBHOIO CyA0NpoOn3BOACTBa.

9. OpraH rocygapCTBEHHOro Hag3opa BrpasBe [aBaTb pPa3bACHEHUS MO BoNpocam
NPUMEHEHNSA 3aKOHOB U UHbIX HOPMAaTUBHBIX MPaBOBbIX akToB Poccuiickon denepaunn,
perynupyoLmx oTHOWEHUS B 061acTu 3awmThbl NpaB notpedutenen.

10. KoHcynbTvpoBaHue, npodunakTU4ecknii BU3WUT, HabnwaeHwe 3a cobnogeHnem
obszatenbHblx  TpeboBaHui, Bble3gHoe obcnefoBaHMe  MOryT  NPOBOAUTLCA
dregeparnbHbIMM  TOCYAAPCTBEHHBIMU  YYpPEXOEeHUSMN, MOABEAOMCTBEHHbIMU OpraHy
rocygapCTBEHHOr0 Haasopa, B Mnopsagke WM criydasix, YCTAHOBMEHHbIX MOMOXEHUEM O
denepanbHOM rocyaAapCTBEHHOM KOHTpone (Hag3ope) B obnactu 3awuTbl npas
notpeburtenen.



Cratbsa 41. O643aHHOCTb M3roTOBUTENA (MCMNOMHUTENS, NpoAaBLa, YNOSHOMOYEHHOM
opraHusauuu unm yrnoriHOMOYEeHHOro MHAMBUAYaNbHOro NpeanpuHMMaTens, umnopTepa,
BnagenbLa arperatopa) no npeocTaBreHnio HopMauumn rocygapCTBEHHbIM OpraHam

1. WarotoBuTenb (MCNONHUTENb, NpodaBel, YMNOSIHOMOYEHHAA oOpraHu3auus wunm
YNONMHOMOYEHHbIA  MHAMBUAYANbHBbIM  NpegnpuHMMaTenb, UMMAopTep, Bragenew
arperartopa) no TpeboBaHuMio opraHa rocyaapcTBEHHOro Haa3opa, ero AOMKHOCTHBIX L,
0b6s3aH npedocTtaBuTb B YCTAHOBMEHHbIN UMW  CPOK [OOCTOBEPHbIE CBEOEHMS,
AOKYMEHTaUUK, OOBACHEHWA B MUCbMEHHOM W (MNKN) YCTHOM QOpPME U  WHYH
NHOopMaLMIo, HEOBXOANMYIO OS5 OCYLLIECTBIIEHMSI OPraHOM rocy4apCTBEHHOMO Haa3opa
N ero AOSMKHOCTHbIMW JfMuaMn MOSTHOMOYMI, YCTaHOBIIEHHbLIX 3aKOoHOA4ATEeNbCTBOM
Poccuiickon ®epgepaunn.

2. Bnageneu arperatopa B cfydasix, NpegyCMOTPEHHbIX 3aKoHO4AaTeNbCTBOM
Poccunckon ®egepauunn, 0643aH npegocTaBuTb YNOMHOMOYEHHOMY rocyapCTBEHHOMY
opraHy, OCyLLeCTBNALLEMY OnepaTUBHO-Pa3bICKHYIO OeATENbHOCTb Unu obecneyeHue
B6esonacHoctTn Poccuinckon ®epepauunn, 3anpoLleHHble yKa3aHHbIM OpraHoOM CBeLeHUs
C  UCNONb30BaHWEM  €OVMHOM  CUCTEMbl  MEXBELOMCTBEHHOrO  3fEKTPOHHOro
B3aMMOOENCTBNA B CPOKKU, Nopsigke, coctaBe M chopmarte, KOTopble YCTaHaBMBAOTCS
MpaBuTenscTBom Poccunckon denepaumn.

Cratbsa 42. YTpatuna cuny. - ®efepanbHblin 3akoH oT 21.12.2004 N 171-$3.

CtaTba 42.1. [MONHOMOYMS BbICLUMX UCMNOSTHUTENBHBIX OpraHoB Cy6beKkToB Poccumnckon
depepaumm B obnactu 3awmTbl NpaB notpebutenen

1. BbIClUMA WUCMOMHUTENBLHBLIN OpraH CoOOTBETCTBYKWEro cybbekta Poccunckon
denepaumm ocyLLEeCTBSET MEPONPUATUSA MO peanusaunn, obecneyeHno n 3alLmTe npas
notpebutenen n B npegenax CBOMX NOSIHOMOYMIA MPUHUMAET onpeaeneHHble MepbI.

2. B uenax cogencteus 3awmte npaB noTpedutenen MCnonHUTENbHbIE OpraHbl
cybbekToB Poccurickon depepauumn paspabartbiBaloT pernoHarnbHble nNporpaMmmbl Mo
3awmTe npaB noTpedbutenem u okasbiBalT COAENCTBME OpraHam MEeCTHOro
camoynpaBneHns n obLLeCTBEHHbIM 06beaMHEHMSM noTpebutenen (Ux accoumaumsam,
COK3aM) B OCYLLIECTBIIEHUN UMW 3aLLNTLI NpaB noTpebutenen.

3. OpraH rocygapCTBEHHOro Hagsopa yTBepXaaeT MeTOAMYEecKMe pekomeHgauuu no
pa3paboTke 1 peanm3aunmn permoHarnbHbIX U MyHULMNANbHbIX NPOrpaMm rno 3awuTe npas
notpeburtenen.

Ctatba 42.2. [lepepada OCYyLECTBEHUS MOMHOMOYMM OpraHa rocyaapCTBEHHOro
Hag3opa UCNoNHUTENbHBIM opraHam cybbekToB Poccunckon ®epepavmm

MonHoMoums opraHa rocygapCTBEHHOro Hagsopa Mo OcyLlecTBneHuo deaeparibHoOro
rocygapCTBEeHHOro Hag3opa B obnactm  3awmTbl npaB  notpebutenen  moryT
nepenasaTtbCs AN OCYLLECTBAEHNA UCMOMNHUTESNbHBIM OpraHam cyobekToB Poccuiickomn
depepauum noctaHoBneHusimu lNpasutensctBa Poccuinckon depepaumm B nopsigke,
ycTaHoBneHHoMm PefepanbHbiM 3akoHOM OT 21 gekabpsa 2021 roga N 414-903 "O6 obuwmx
npyHUMnax opraHmsaumm nybnuyHon snactu B cybbektax Poccurickon degepaumn’.

Cratbsa 42.3. lNogaya n paccmoTpeHne obpalleHuni notpebutenen



1. ObpaweHune notpebutens MoxeT ObITb HanpaBreHO B MUCbMEHHOW ¢opme Ha
ByMaxHOM HocuTerne uUnu B 3NeKTPOHHOW hopme B OpraH rocygapCTBEHHOrO Haa30pa,
WHble  YNOSTHOMOYEHHble  hbedepanbHble  OpraHbl  UCMOMHUTENbHOW  BRACTMW,
NCNONHUTENbHBIN opraH cybbekta Poccunckon Pepepaumm nmbo opraH MeECTHOro
camoynpasfeHus.

2. O6pauleHne notpebutensa MoxeT ObiTb HanpaBreHO MO MoYTe, C UCMOMb30BAHNEM
NHOPMAaLNOHHO-TENTEKOMMYHUKaUMoHHONn  cetn  "WHTepHeT", B  TOM  4ucne
odomumanbHOro canta opraHa rocygapCTBEHHOro Hag3opa, MHbIX YNOSTHOMOYEHHbIX
defeparnbHbIX OPraHoB UCMOMHUTENBHOW BRACTWU, UCMOSTHUTENbHOrO opraHa cybbekTa
Poccuinckon ®depepauun nmbo opraHa MeCTHOro camoynpaeneHust (B cybbekTax
Poccunickon ®depepauumn - ropogax depgepanbHoro 3HadeHust MockBe, CaHKT-
MeTepbypre n CeacTtonorne ¢ NCNonb3oBaHMeM ouLnanbHOro camta opraHa MeCTHOro
camoynpaBrfieHus B criydae, ecnm 3To NpegycMOoTPEHO 3akoHaMm cybbekTtoB Poccumnckon
depepauum - ropogoB enepanbHoro 3HadveHusa MockBbl, CaHkT-lNeTepbypra wu
Ceacrtonons), eaMHoOro nopTtana rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr nvbo
permoHanbHOro noprana rocyAapCTBEHHbIX U MyHUUMNASbHbBIX YCAYr, a Takke MOXeT
ObITb NPUHATO NPY NINYHOM MpUeMe 3asBUTENS.

3. B MHOroyHKUMOHanNbHbIX LEHTpax MpenoCcTaBneHns rocyaapCTBEHHbLIX WU
MYHUUMNANbHbBIX YCAYr MOryT OCYLIECTBNATLCA NpuemM obpalleHun notpedutenen um
KOHCYNbTUpOBaHWe notpebutener no Bonpocam 3almTbl MX MpaB Ha OCHOBaAHWUK
COrMalleHnn O B3aMMOAEWCTBUM MeXOy MHOroyHKUMOHANbHbIMM  LIEHTPaMu
NpenoCcTaBnNeHnsl roCydapCTBEHHbIX W MyHMUMNanbHbIX Yycnyr v degepanbHbiMn
opraHamMmn MCMNOMHUTENBbHOW BRAcTW, OpraHamyv rOCydapCTBEHHbIX BHEBIIKETHbIX
doHOOB, oOpraHaMmyM rocygapCTBEHHOW Bractnm cybbektoB Poccurickon depepaumn,
opraHamu MeCTHOro camoynpaBsJieHus.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylLleHuMe npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaAMWN U UHBIMW HOpPMaTUBHbLIMW NMPaBoBbIMK akTamu Poccunckon ®epepaumm

3a HapyweHve npaB noTpedbuTenen, YCTAHOBMEHHbLIX 3aKOHaMW U WUHbIMU
HOpPMaTMBHbLIMW NpaBOBLIMK akTamun Poccurickon ®enepaunn, npogasel, (MCNOMHUTEND,
N3roToBUTESb, YNOMHOMOYEHHas opraHn3aumsi UM ynosTHOMOYEHHbI MHONBUAYANbHbLIN
npegnpuHMMmaTenb, UMMNOPTEP) HECET aAMUHUCTPATUBHYHO, YTONIOBHYH UIK rpaXgaHCKO-
NpaBoOBYK OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATenbCTBOM Poccuimckon
depepauyum.

Ctatba 44. OcywecTBneHne 3awuTbl npaB noTpebutenen opraHamm MECTHOro
camMoynpaBfeHus

B uensx sawmTbl Nnpae notpebutenen Ha TeppUTOPUN MyHULMNAaNbLHOro obpasoBaHus
opraHbl MECTHOrO camoyrnpaBrieHusl BrpaBse:

paccmaTtpmBaTb obpalleHms noTpebutenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aLlnTbl
npae notpebutenen;

obpawatbcd B cygbl B 3awuTy npaB noTpebutenen (HeonpeaeneHHOro Kpyra
notpebutenen);

paspabaTbiBaTb MyHULMMNANbHbIE NPOrpamMMbl NO 3allMTe NpaB NnoTpebutene.



Mpw BbIABNEHMM NO 06paLleHnto NnoTpebutens ToBapos (paboT, ycnyr) HeHagnexatlero
KayecTBa, a TaKKe OMnacHbIX AN >XM3HW, 340POBbS, MMyLLeCcTBa noTpebutenen wu
OoKpyXatoLen cpeabl opraHbl MECTHOIO CaMOyNpaBieHns He3aMeanMTerNbHO U3BeLLatoT
06 aToM dheaepanbHble opraHbl UCMOMHUTENBHON BNACTW, OCYLLECTBASAOLMNE KOHTPOIb
3a Ka4ecTBOM M Ge3onacHOCTLI0 TOBapOB (paboT, ycnyr).

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbii 3akoH o1 18.03.2019 N 38-93.

Cratba 45. lNpaBa 00wecTBeHHbIX 0ObeauHeHun notpebutenen (MX accoumauunm,
COO30B)

1. MpaxxgaHe BnpaBe 00beaMHATbCA Ha A0OPOBONBHOM OCHOBE B OOLLECTBEHHLIE
obbeanHeHus noTpedbutenen (Mx accoumaummn, cor3bl), KOTOPbIE OCYLLECTBASIOT CBOK
AEeATENbHOCTb B COOTBETCTBUM C YyCTaBaMM yKasaHHbIX 06beauHEHUn (X accoumauni,
CO030B) M 3akoHoAaTenbLcTBOM Poccurckon ®enepaunu.

2. OOuiecTBeHHble 00beauHeHust noTpebutenen (ux accoumaumm, Cow3bl) On4
OCYLLIECTBNEHNSA CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obssaTenbHbIX TpeboBaHu K ToBapam (paboTtam, ycryram
a TakkKe MNPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MpPaBOBbIX akToB Poccuncko
depepaumm, perynmpyromx oTHoWeEHNA B 0651acTu 3aWwmuThl Nnpas noTpebutenen;

)
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NpPOBOAUTbL HE3ABUCKMMYHO IKCMEPTU3Y KadecTBa, 6e3onacHocTy ToBapoB (paboT, ycnyr),
a Takke COOTBETCTBMA NOTPEOUTENBCKNX CBONCTB TOBApPOB (paboT, ycnyr) 3asiBrieHHON
npogasLamu (M3roToBUTENSMU, UCNONHUTENAMMW) MHGOPMALMK O HUX;

OCyLLEeCTBNATbL OOLLUECTBEHHbLIM KOHTPOSMb 3a cobnwgeHMEM npaB noTpedutenen u
HanpaBnATb B OpraH rocyJapCTBEHHOro HaA3opa MU OpraHbl MECTHOIO CaMoyrnpaBreHus
MHopMaUno 0 hakTax HapyLleHW npaB NoTpebuTenen Ans NpPoBeaeHUs NPOBEPKM
3TUX (PaKTOB 1 NPUHATUA B Cnydae nx NOATBEPXKAEHNS MEP MO NPECEeYEHNI0 HapyLLUEeHUI
npaeB noTpebuTtenen B npegenax MOHOMOYUA YKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBe4EeHMM 3JKCNepTM3 No akTam HapyleHur npaB notpebutenen B CBA3N C
obpaiieHnamm notpebutenen. [llpu ocywecTBneHMM OOBLECTBEHHOrO KOHTPONs
obLiecTBeHHble 0O6beauHeHuss notpebutenen (Ux accoumauumu, COK3bl) He Brpase
TpeboBaTb OT u3roToBUTENEN (MCNOMNHUTENEW, NPOAABLOB, YMNOMHOMOYEHHbIX
opraHusauum  unM  YNONHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpeanpuHUMaTenen,
MMNOPTEPOB) NpeacTaBfieHne LOKYMEHTOB (BbINOSIHEHME AEWCTBUI), 00S3aHHOCTb
npeacTaBneHns (BbINOSIHEHWS) KOTOPbIX NO TpeboBaHMIo NOTpebuTens He ycTtaHoBNeHa
3aKOHOM;

pacnpocTpaHaTb MHhopMaumio 0 NpaBax NoTpeduTenem n 0 HeO6XoANMbIX OENCTBUSAX
Mno 3aLmTe 3TUX NpaB., O pedynbTaTax CPaBHUTENbHbLIX UCCEQOBaHUIN Ka4yecTBa TOBapoOB
(paboT, ycnyr), a Takke WHyl uHGOpmaumo, KoTopas Oyget cnocobecTBOBaTb
peanu3auMnm nNpaB UM 3aKOHHbIX UWHTepecoB noTpebutenen. [lybnukyemble
obLiecTBEHHbIMM  O0bbeauHEeHUAMN noTpebutenen (Mx accoumaumsmu, Ccor3amm)
pesynbTaTbl CpaBHUTENbHbLIX MCCNEOOBaHUM KayecTBa ToBapoB (paboTt, ycnyr) He
SABNSAKOTCH peknamon;

BHOCUTb B dheeparbHble OpraHbl ICNONMHUTENbHOW BNACTW, OpraHM3aunm npeanoxeHuns
O TMpPUHATUM Mep MO MOBbLIWEHMIO KadyecTBa ToBapoB (paboT, ycnyr), no
NPMOCTAHOBMEHNIO MNPOM3BOACTBA W peanusaummM TOBapoB (BbiNOMHeHMs pabor,



oKasaHus ycnyr), no OT3biBy C BHYTPEHHEro pblHka TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeabsABrsSeMbiM K HUM W YCTAHOBJIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm 0 TEXHUHECKOM perynupoBaHnm obs3atenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NMpoKypatypbl U denepanbHbie OpraHbl UCMONMHUTENbHOM BRacTu
mMaTepuarbl O NPUBEYEHUN K OTBETCTBEHHOCTU NNL,, OCYLLECTBIISIOLNX NPON3BOACTBO
N peanu3aumio TOBapoB (BbINONIHEHME pPabOT, oKa3aHue ycnyr), He COOTBETCTBYHLLMX
npeabsBrnseMbiM K HUM 00si3aTenbHbIM TpeboBaHMAM, a Takke Hapyllalolmx npasa
notpebuTtenemn, ycTaHOBMEHHbIE 3aKOHAMM U MHbIMW HOPMATUBHbLIMM NPAaBOBLIMW aKkTaMm
Poccuiickon ®epepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbI O NPU3HAHWUU
HeOeNCTBUTESbHBIMM aKTOB dhefepasibHbIX OpraHoB WCMOSTHUTENbHOW BRacTu, akToB
NCMOMHUTENbHBbIX OpraHoB cybbekToB Poccuiickon degepaumm n akTOB OpraHoB
MECTHOro camoynpaBfeHns, npoTUBOpeYallMx 3akOHaM W UHbIM pPerynmpyrowmm
OTHOLWEeHWs B 06nacT 3awuTbl NpaB notpebutenen HopmMaTUMBHLIM NPABOBbLIM aKTaM
Poccuinckon ®egepaunu;

obpallatbCca B CyAbl C 3asBNEHVMAMM B 3aliuTy npaB noTtpeduTenem M 3akOHHbIX
WHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnel NoTpebuTenen, HeonpeaeneHHoro Kpyra
notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOoCyAapCTBEHHOrO Haasopa B (hOpPMUPOBaHUM
OTKPbITbIX M 06LLEOCTYMHbIX FOCYAAaPCTBEHHBLIX MHAPOPMALMOHHbIX pecypcoB B obnactu
3awmThbl NpaB notTpebutenen, kadectea n 6esonacHocT ToBapoB (paboT, ycnyr).

Cratbsn 46. 3awumrta npaB W 3aKOHHbIX MWHTEPECOB HeonpedeneHHoro Kpyra
notpeburtenen

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOrO CaMOoynpaBreHunsl, ObLLEeCTBEHHbIE
obbeanHeHus notpebutenen (Mx accouuaumn, Cow3bl) BrnpaBe NpeabaABnATb UCKU B
CyObl O MpeKkpaweHnn npoTMBOMNPABHbLIX AENCTBUA W3rOTOBUTENS (MCNONHUTENS,
npogasLa, YrnOfHOMOYEHHOW OpraHM3aumm UM YnosIHOMOYEHHOrO0 MHAMBUAOYANbHOMO
npeanpyHuMmaTens, umnopTepa) B OTHOLLEHUN HEONPeAENEeHHOro Kpyra notpebutenen.

Mpn yOoOBRNEeTBOPEHUM Takoro Mcka Ccyd 00s3blBaeT MpaBOHapYyLUMTENs OOBECTU B
YCTaHOBINEHHLIN CYAOM CPOK 4epe3 CpeacTBa MacCOBOW WHoOpMauUM WUNU UHLIM
crnocobom 0 cBeaeHus noTpedbutenen peleHue cyaa.

BcTynuBLLee B 3aKOHHYHO Curly pelleHne cyda O NpusHaHuu OeNCTBUA U3roToBUTENS
(vcnonHuTensa, npogasua, YMNOMIHOMOYEHHOW OpraHusauum WM  ynosTHOMOYEHHOrO
WHOMBUAYANbHOrO npeanpuHUMaTens, nmnopTepa) NpoTUBOMNPABHbLIMUA B OTHOLLIEHUN
HeonpeaeneHHoro kpyra notpebutenen obasarenbHO AN Cyda, pacCMaTpyBaloLLEro
Uck notpebutens o 3awute ero npas, BO3HWUKLWIMX BCReACTBME HACTYyMfeHus
rpakaaHCKo-NpaBOBbIX NOCNEACTBUA AENCTBUN N3roTOBUTENS (MCMOMHUTENS, NpoaaBLa,
YNOSTHOMOYEHHOW opraHusauum nnm YNOSTHOMOYEHHOIO NHOMBMAYANbHOIo
npegnpuHMMmaTens, uMmnopTepa), B 4acTu BOMPOCOB, UMENN NI MECTO Takme OAENCTBUSA U
COBEpLUEHbl fIM OHU M3roToBUTENEM (MCMONHUTENEM, NPOAaBLOM, YNOSHOMOYEHHON
opraHusauuen unu  YnosIHOMOYEHHbIM  MHAMBUAYANbHbIM  MpeanpuHUMaTEneM,
NMMOPTEPOM).



OpgHOBpEMEHHO C  yOOBNETBOPEHMEM  UCKA, MNPEAbSBIEHHONO  O6LECTBEHHbIM
obbeanHeHnem noTpebuTenen (Ux accoumaumen, CcCOK30M), OpraHamMmm MECTHOro
camoynpaBsrieHNsl B UHTEpecax HeonpeaeneHHoro Kkpyra notpebutenen, cyg npyuHumaeT
peweHne O BO3MeELLeHUn obuiecTBEHHOMY OObeanHeHuo noTpebutenen (Mx
accoumaumm, colsy), opraHaMm MeCcTHOro camoyrnpaBfieHUsi BCeX NMOHECEHHbIX MO Aeny
CyAebHbIX M3gepXKeK, a Takke WHbIX BO3HUKLWNX 0O OOpalleHus B Cy4 U CBSI3AHHbIX C
paccMOTpeHneM gerna HeobXxoanMbIX pacxodoB, B TOM YMCHE pacxogoB Ha NpoBefeHne
HEe3aBMCUMOW 3KCMEpPTU3bl B Clyvae BbISBMEHUA B pe3ynbTaTe NPOBELEHUS TaKoM
9KCNepTM3bl HapyLleHnst 0bsi3aTenbHbIX TpeboBaHMI K ToBapaMm (paboTam, ycryram).
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Poccunckon denepaumm
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